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(pea. ot 18.03.2019) : 13.06.2019
"O 3awmTe npas notpebutenen” plea copannn: 136

70beBpana 11992 iroga N[J2300-1

POCCUNCKASA ®EQEPALIUA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

Cnu1coK N3MEHSIIOLLINX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
o1 17.12.1999 N 212-93, o1 30.12.2001 N_196-93, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-93, ot 27.07.2006 N_140-03,
o1 16.10.2006 N _160-93, o1 25.11.2006 N 193-93, o1 25.10.2007 N 234-P3,
oT1 23.07.2008 N_160-93, ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-P3,
oT 27.06.2011 N_162-93, ot 18.07.2011 N 242-93, ot 25.06.2012 N 93-93,
ot 28.07.2012 N 133-93, o1 02.07.2013 N_185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03, o1 03.07.2016 N 265-03,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3)

Hactoawmn 3akoH perynupyet OTHOLUEHWs, BO3HMKAOWMe Mexay noTpebutensaMu u  U3rotoBuTensmu,
ucnonHMTENsaMK, MMnopTepamu, npodasuamu, BrRagenbuamu arperaTtopoB mHdoOpmauuMm o ToBapax (ycnyrax) npwu
npogaxe TOBapoB (BbIMONHEHMU paboT, okasaHuM ycrnyr), ycTaHaBnuBaeT npasa noTpebuTtenen Ha npuobpeTeHue
ToBapoB (paboT, ycnyr) Haanexallero kadyectsa u 6e3onacHbIX ANs XKWM3HW, 300POBbSA, MMYyLLECTBA NoTpebutenen u
OKpy>xatoLLeln cpefpl, MonyvyeHve nHgpopmauumn o ToBapax (paboTax, ycnyrax) n o6 ux n3rotoButensax (MCNOMHUTEnNsX,
npodasuax), O BragernbLax arperatopoB MHdOpMauuuM O ToBapax (ycriyrax), NpoCBeLleHWe, rocygapCTBEHHYH U
0bLLEeCTBEHHYIO 3aLLMTY X MHTEPECOB, a TakkKe onpeaenseT MexaHu3m peanusaumm 3Tux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, ot 29.07.2018 N 250-$3)

OCHOBHblE NOHATUA, MCnoJib3yemble B HacToALlemM 3aKoHe:

notpebutenb - rpaxgaHuH, WUMEKLWUN HamepeHwe 3akasaTb unuM npuobpectn nubo 3akasbiBaOLLWN,
npuobpeTaroLLmii UM UCMONb3YIOLLNIA TOBapbl (paboTbl, YCNYrn) UCKMIOYMTENBHO OIS JIMYHbIX, CEMENHbIX, AOMaLUHUX U
WHBIX HY>X[, HE CBA3aHHbIX C OCYLLEeCTBNEeHneM npeanpuHuMaTenbCckon AeATeNbHOCTH,;
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OPraHn3aLms He3aBUCUMO OT ee OpraHU3aLMOHHO-NPaBOBOM QOPMbI, a Takke UHAMBUAYaNbHbINA
npegnpyHMMaTenbs, Npou3BoasiLLMe TOBapbl ANs peanusauumn notpebutensm;
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

NCNOMHUTENb - OPraHM3auns He3aBUCKMMO OT €e OpraHU3auMOHHO-NPaBOBOW POPMbI, a TaKKe UHANBUAYANbHbIN
npeanpuHMMaTenb, BbIMOMHAWLWME paboThl UK OKa3biBaloLLUe yYCrnyrn noTpebutensiM no BO3mMe3gHoMy 0roOBoOpY;
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

npodaBeL, - OpraHu3aumsi He3aBMCMMO OT €€ OpraHU3auMOHHO-NPaBOBOM (QOPMbI, a TakkKe WHAUBUAOYasbHbI
npeanpuHMmaTtenb, peanusytolime ToBapbl NOTPedtUTeNsM No 4OroBopYy Kynnu-npogaxu;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpaTtun cuny. - PegepanbHbinn 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, YyCnyrum) - HECcOoOTBETCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHusaM, NPeayCMOTPEHHbIM 3aKOHOM NUMBO B YCTAHOBMEHHOM MM MOpPSAKe, UMW ycnosuam gorosopa (Mpu ux
OTCYTCTBMM WM HEMNOSMHOTE YCMNOBUA OOLIYHO MpeabsiBnseMbiM TpeboBaHuAM), uUnu uensam, Ons KoTopbiX ToBap
(paboTa, ycnyra) Takoro poga o6bI4HO UCMOSb3YETCH, UNN LIENSIM, O KOTOPbIX NpoAaBel, (McnofHuTenb) 6bin nocTaBneH
B M3BECTHOCTb NOTpPebMTENeM Npu 3aKnYeHMn OoroBopa, unu obpasuy 1 (UnM) onnucaHuo Npu NpoAaxke ToBapa Mo
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

o6pasuy 1 (Mnn) No oNUCaHuIo;
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN He4OCTaToOK ToBapa (paboTbl, yCnyru) - HeYCTPaHUMbI HEAOCTATOK UMW HEQOCTAaTOK, KOTOPbIV He
MOXeT OblTb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxOA4oB MNW 3aTpaT BPEMEHW, WUINN BbISBASAETCA HEOOHOKPaTHO, WK
NPOsiIBNSIETCS BHOBb NOCIE €ro yCTpaHeHus, unv gpyrme nogobHble He[oCcTaTky;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

GesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCnyru) ANS >KU3HWU, 300POBbS,
uMmyLLecTBa MNOTPEOUTENS W OKpyXxatollelh cpedbl MpY  OBbIYHBIX YCIMOBUAX €ro  WUCMONb30BaHUSl, XpaHeHus,
TPaHCMOPTUPOBKUN N yTUNU3aUMK, a Takke 6€30MacHOCTb NpoLuecca BbINONHEHUS paboThbl (OkasaHus ycryri);

YMONHOMOYEHHas  U3rotoBuTenem (NpodaBLOM) OpraHusauuss WnuM - YNOSTHOMOYEHHbIN  U3roTOBUTENEM
(NnpodaBuUOM) MHAMBUAOYANbHbLIA NpeanpuHMMaTenb (ganee - YNoNHOMOYEHHas opraHvM3aumsi UM YnosIHOMOYEHHbIV
WMHOVMBUAOYanbHbI NPeanpuUHUMAaTENb) - OpraHuM3auus, OCYLLECTBAAIWAs onpefenieHHyl OeATenbHOCTb, Wnn
opraHu3auus, co3gaHHas Ha Tepputopun Poccunckon ®Pepepauum usrotoBuTenem (nNpogasLoOM), B TOM u4ucre
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOMHSAOLWME onpeaerieHHble OyHKLMNU Ha OCHOBaHWUU
Jorosopa C u3rotosuternem (NpogaBLOM) WM YNOMHOMOYEHHbIE MM Ha NpuUHATWE W yaoBneTBopeHue TpebosaHui
notpebutenen B OTHOLIEHUMW TOBapa HeHagnexallero kavecTsa, nnbO WHAMBMAyanbHbIN NpeanpuHMMaTensb,
3aperucTpupoBaHHbIn Ha TeppuTopun Poccuinckon ®efepauun, BoINONHAKLLMIA onpeaeneHHble yHKUUN Ha OCHOBaHUK
Jorosopa ¢ uarotosuTenem (NMpo4aBLOM), B TOM YUCIE C MHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), U1
YMONTHOMOYEHHBIN MM Ha MpUHATME W yaoBreTBopeHve TpeboBaHuM noTpebuTenen B OTHOWEHWW ToBapa
HeHagnexallero kKa4ecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMNopTEp - OpraHu3auMs He3aBMCMMO OT OpraHu3aLMOHHO-MPaBoOBOM (OpPMbl MMM MHAMBUAYAINbHbIN
npeanpuvHMMarenb, OCYLIECTBMALWME WMMNOPT ToBapa AN ero nocnegywwen peanvsauMm Ha TeppuTopum
Poccuiickon depepauuu;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bragenew arperatopa uHdopmauunm o ToBapax (ycnyrax) (4anee - Bnagenewl arperatopa) - opraHv3auus
He3aBMCMMO OT OpraHM3auMOHHO-MPaBoBON (GopMbl NGO MHAMBMAYanNbHLIN NpeanpuHMMaTenb, KOTOpble SABMSIOTCS
BnagenbLuamy NporpaMmbl Anst ANEKTPOHHbIX BbIYUCAUTENBHbLIX MaLUWMH U (UNn) Bnagenbuamu canta u (Mnu) cTpaHuubl
canTa B MH(OPMaLMOHHO-TENEKOMMYHMKALUMOHHON ceTu "WHTepHeT" M KOTopble NpedocTaBnsalT noTpebutento B
OTHOLLEHMU OnpeaeneHHoro Toeapa (ycnyru) BO3MOXHOCTb OAHOBPEMEHHO 03HAaKOMUTLCH C MpeanoxeHmem npogasLa
(McnonHWUTEnNs) o 3aknyYeHun JorosBopa Kynnu-npoaaxu Tosapa (4orosopa BO3ME3HOIO oKasaHus YCryr), 3aKmounTb
C NpoAaBLOM (MCNOMHUTENEeM) AOroBop Kynnu-npogaxu (4oroBop BO3ME34HOro OKasaHWs ycnyr), a Takke npov3BecT
npegBapuvTernbHYIO ONNaTty ykasaHHOro ToBapa (ycnyru) nyTem nepeBofa AeHEXHbIX CpeACcTB BnagenbLy arperatopa B
pamkax npumMmeHseMbix opM Be3HanMYHbIX pacyeToB B COOTBETCTBMU C NyHKTOM 3 cTatbn 16.1 HacToswero 3akoHa u
depepanbHbIM 3akoHoM OT 27 mnoHs 2011 roga N 161-93 "O HaumoHanbHON NnaTexHon cncteme”.

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

Mnaea |. OBLUME NONOXEHUA
Crtatbs 1. [lpaBOBOE perynupoBaHue OTHOLIEHUM B 06nacTu 3awWuTbl npaB noTpedbutenen

1. OTHoweHMs B obnacTu 3awuTbl NpaB notpebutenen perynupytotca paxgaHckmm koaekcoM Poccuickon
depepaumm, HacToAWMM 3aKkoHOM, ApPYrMMKn deaepanbHbIMU 3akoHaMu (danee - 3akoHbl) U NPUHUMAEMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTMBHBIMU NPaBOBbIMK akTaMmu Poccuinckon ®egepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. lMNpaButenbctBo Poccuiickon depepaumm He Bnpase nopyyatb deneparnbHbiM opraHaMm WCMNONHUTENbHON
BMNacTu NpMHUMAaThL aKTbl, COAEPXKaLLMe HOPMbI O 3aLiMTe NpaB NoTpebuTenen.

MpaButenbctBo Poccuiickon depepaumm BnpaeBe usgaeatbh Ans notpedbutens u npogasua (M3rotoBUTENS,
UCNONHUTENS, YNOMHOMOYEHHOW OpraHusaumm unuM  YNofTHOMOYEHHOro  UHAUBMAYANbHOrO npeanpuHMMmarens,
nmnopTepa) npaeuna, obs3artenbHble NpU 3aKMYEHUN U UCTIONHEHUU NMYONMYHbLIX LOrOBOPOB (4OrOBOPOB PO3HUYHOW
Kynnu-npoaaxu, 3HeprocHabXxeHusi, LOroBOPOB O BbIMOSIHEHMM paboT 1 06 okasaHuu ycnyr).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

(ab3au BBeaeH PenepanbHbIM 3akoHoM oT 21.12.2004 N 171-93)
A63au ytpatun cuny ¢ 1 aesrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexayHapoaHble goroBopbl Poccuinckon ®enepaumm

Ecnn mexayHapogHbim goroBopom Poccuiickolt defepaumn ycTaHOBMEHbI MHble MpaBuiia O 3awute npas
noTpebutenein, 4yem Te, KOTOpble NMPedyCMOTPEHbl HacTOSLWMM 3aKOHOM, MPUMEHSIIOTCS MpaBuna MeXayHapoaHoro
fJorosopa.

Cratbsa 3. [lpaBo noTpebuTenen Ha npocBeLLleHMe B 061acTu 3aWMThLI NpaB noTpedutenen

lMpaBo noTpebutenen Ha NpocBeLLeHNe B 06racTu 3awmThl NpaB notpebutenen obecneunBaeTcs NOCPEACTBOM
BKITIOYEHUS COOTBETCTBYHOLLUMX TpeboBaHun B beneparnbHble roCydapCTBEHHbIE OOpasoBaTeribHble CTaHdapTbl U
obpasoBaTtenbHble MporpamMMbl, @ TakkKe MOCPEACTBOM OpraHuM3auumn cUCTeMbl MHdopmauun notpebutenenn o6 umx
npaBax 1 0 He06XO4MMbIX AENCTBUAX MO 3alLMTe 3TUX NpaB.
(B pea. PenepanbHoro zakoHa ot 02.07.2013 N 185-93)

Crartbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Mpopasel, (McnonHuTenb) o0b6s3aH nepegatb noTpebutento ToBap (BbINONHWUTE paboTy, okasaTb YCnyry),
KayecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.

2. lMpw oTcyTCTBUM B AOroBOpeE YCIOBMI O KayecTBe ToBapa (paboTkl, ycryri) npoaasel (MCnonHuTenb) ob6a3aH
nepegatb noTpebutento Toeap (BbINOMHUTL paboTy, okasaTb YCryry), COOTBETCTBYHOLMIA OObIMHO NpeabsiBrieMbIM
TpeboBaHMSIM 1 NMPUTrOOHbIA ANd Lenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga o0bbl4HO MCMONb3yeTcs.

(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

3. Ecnu npopaBsel (MCNOnMHUTENL) NPY 3aKMOYeHMM JoroBopa Obil NocTaBreH NoTpebutenem B U3BECTHOCTb O
KOHKPETHBIX LiensiX NpuobpeTeHnsi ToBapa (BbIMOMHEHUS paboThl, OKa3aHus ycnyru), npogaeel, (MCnonHuTens) obsa3aH
nepegartb NOTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry), NPUrogHbIA Ans UCMOMb30BaHWUS B COOTBETCTBUM
C 3TUMU UuendamMmn.

4. MNpw npopaxe ToBapa Mo obpasuy u (MnM) onucaHuio npopasel, 00si3aH nepedaTtb NoTpebutento Toeap,
KOTOpbLIN COOTBETCTBYET 06pasuy 1 (Mnun) onnucaHuio.

5. Ecnn 3akoHaMu WM B yCTaAHOBNIEHHOM UMUK MOpPsiAKe NpeaycMOTpeHbl obsi3aTenbHble TpeboBaHUs K ToBapy
(paboTte, ycnyre), npopasel (McronHWUTENb) 06si3aH MNepepatb NoTpebuTento ToBap (BbINONMHWUTL paboTy, okasaTb
yCnyry), COOTBETCTBYOLLNIA 3TUM TpeboBaHNSM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. lpaBa u 06s3aHHOCTM M3roToBUTENs (MCNONHUTENs, npoaasBLa) B o6nacTu ycTtaHOBREHUs
cpoka cnyx0bl, cpoka rogHOCTM ToBapa (paboThl), a TaKXXe rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npegHasHa4YeHHbI O OAWTENBHOTO WUCMONb30BaHWS, M3rOTOBUTESNb (MCMOMHUTENDb)
BNpaBe YyCTaHaBnMBaTb CPOK CHyXObl - nepuod, B TeYEeHWe KOTOPOro M3roToBuUTENb (MCMONMHUTENb) 00A3yeTcs
obecrneunBatb MNOTPEOMTEND BO3MOXHOCTb MCMOMb30BaHUA ToBapa (paboTbl) MO HA3HAYEHU W HECTU
OTBETCTBEHHOCTb 3a CYyLLECTBEHHbIE HEQOCTATKM HA OCHOBAHUM NyHKTa 6 ctatbk 19 1 nyHKTa 6 cTatby 29 HACTOSALLErO
3akoHa.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

2. WasroTtoBuTenb (McnonHuTenb) 00s3aH yCTaHaBnMBaTb CPOK Chyxbbl ToBapa (paboTbl) AOUTENbHOrO
0O0Mb30BaHWg, B TOM 4MUCrie KOMMMEKTYWnx wusgenuni (getanen, ys3nos, arperaToB), KOTOpble MO MCTEYeHWUU
onpeeneHHoro nepvoga MoryT NpPeAcTaBnsATb ONAcHOCTb ANSA XWU3HW, 340POBbSA NOTPebuTens, NpUYNHATbL Bpes ero
MMYLLEECTBY UMW OKpY>KatoLLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WUCYUCNATLCA €4MHULAMU BPEMEHU, a Takke WHbIMU eauHULLaMu
namepeHuns (KmnomeTpamu, MeTpamu U nNpoYuMM e4uMHULAMU U3MEPEHUs UCXOoAs M3 PYHKLMOHANbHOrO0 Has3HayeHus
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

ToBapa (pesynbTata paboThl)).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. Ha npopayKTbl NUTaHus, NaproMepHO-KOCMETHUYECKE TOBapPbl, MeauKaMeHTbI, TOBapbl GbITOBON XUMUM U UHbIE
nogobHble TOBapbl (paboTbl) U3roTOBMTENb (MCMOMHUTENB) 00A3aH yCTaHaBnuBaTb CPOK FOAHOCTM - Mepuog, no
NcTeYeHnm KoToporo Toeap (paboTa) cumtaeTcs HenpUroaHbIM Anst UCMNONb30BaHUS MO HAa3HAYEHUIO.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BblNonHeHWe paboTbl) MO UCTEYEHMU YCTAHOBIIEHHOrO CpokKa FOAHOCTM, a Takke ToBapa
(BbINOMHEHWE paboTbl), HA KOTOPLIN AOMKEH OblTb YCTAHOBIEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH, 3anpeLlaeTcs.
(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTenb (McnonHMTEnb) BnpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - nepwuoa, B
TeuyeHue KOTOporo B cnyvae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3rotoBuTeNb (MCMNOMHUTENb), NpoAaBseL,
YMONIHOMOYEHHAasi OpraHu3auMs Unuv YMoNHOMOYEHHbIN WHAMBMAYanNbHbIN NpegnpuHumartens, umnoptTep o06s3aHbl
yOOBNETBOpPUTL TpeboBaHMsi NOTpebuTensi, ycTaHOBIEHHbIE cTaTbaMM 18 1 29 HacTosilwero 3akoHa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb BnpaBe MpUHATL 00S3aTENbCTBO B OTHOLIEHWM HeOoCTaTKoB ToBapa, OOHapYXeHHbIX Mo
NCTEYEHNN YCTaHOBEHHOMO UM rapaHTUHOIO CpoKa (AoNoNHUTENbHOE 0683aTeNbCTBO).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxxaHne OoONonHUTENbLHOro ob6s13aTenbCcTBa M3roTOBUTENS, CPOK AENCTBUS Takoro obssaTenbcTBa U Nopsaok
OCYLLIECTBNEHUS NOTPebUTENEM NpaB No TakoMy 0b6a3aTenbCTBY ONPEAEnoTCS U3rOTOBUTENEM.
(ab3au BBegeH PenepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

7. MNpopaseL BNpaBe yCTaHOBUTb HA TOBaP rapaHTUIHBIA CPOK, ECININ OH HE YCTAHOBIEH U3rOTOBUTENEM.

Mpopaeel BrnpaBe MpUHSATL 00513aTENbCTBO B OTHOLLUEHUM HEAOCTaTKOB ToBapa, OGHapy)XeHHbIX MO UCTEeYEeHUM
rapaHTMMHOIO CPoKa, YCTaHOBIIEHHOMO U3rOTOBMTENEM (AOMNOSIHUTENbHOE 06513aTENbCTBO).

CopaepxxaHvne JononHUTenbHoro obsisatenbcTBa NpofaBla, CPOK AEWCTBUSI Takoro obs3aTenbCcTBa M Nopsgok
OCYLLLECTBNEHUS NOTpPebuTenem npae no Takomy 06s3aTenbCTBY OMNPEeAensoTCs OrOBOPOM Mexay noTpebutenem wu
npoaaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UarotoButenb (NpogaBeL) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, oOHapyXeHHble B TeYeHWe Cpoka
OeNCTBMA OOMNONMHUTENbHOro obs3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHkTa 6 ctatbu 18 Hactoswero
3akoHa, a nocne OKOHYaHWsA Cpoka AeNCTBUS AONOMHUTENbHOrO 0bs3aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbu
19 HacTosWwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

Cratba 6. OO6sizaHHOCTL M3roToBUTENsA obGecne4ynTb BO3MOXHOCTb peMoOHTa U TexXHU4YeCKoro
OGCHy)KMBaHMﬂ TOoBapa

MarotoButenb o6s3aH 06ecneunTb BO3MOXHOCTb MCMOMb30BaHWA ToBapa B TeYeHWEe ero cpoka cryxObl. Ons
3TOW Lenu usrotoBuTenb obecnevymBaeT PEeMOHT U TeXHUYeckoe obcnyxmBaHue ToBapa, a Takke BbIMyCK U NOCTaBKy B
TOProBblE W PEMOHTHblIE OpraHvM3auMM B HeoOXOOUMbIX AN PEMOHTa U TEXHMYECKOro obcnyxuBaHus obbeme U
accopTUMEHTe 3anacHbIX 4YacTelh B TeyeHue cpoka MPOM3BOACTBA ToBapa W Mocne CHATUS ero C NpOM3BOACTBA B
TeueHne cpoka crnyx0Obl ToBapa, a npu OTCYTCTBUM TaKOro Cpoka B TEeYEeHMe OecATW NeT CO OHA nepepadvn ToBapa
notpedurento.

Crtatbs 7. lpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboThl, ycnyru)

1. MNoTpebutenb umeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) npu 0bbIYHLIX YCIIOBUSAX €r0 MCNOSb30BaHWS,
XPaHEHUs!, TPAHCMOPTUPOBKM M yTUNun3aumm 6bin 6esonaceH Ans Xu3HW, 300pOBbs NOTPEGUTENS, OKpYXKatoLLEeN cpeabl,
a Tawkke He MpPUYUHAN Bpea MMyLlecTBy notpebutens. TpeboBaHus, KoTopble OOMKHbI obecrnednBaTth H6e3onacHOCTb
ToBapa (paboTbl, ycnyrn) Onsl XXM3HU U 300POBbS MOTPEOUTENS, OKpyXallwen cpedbl, a Takke npenoTBpalleHne
npuynHeHna Bpeaa umMyLlecTtBy n0Tpe6|/|Ten9|, ABNATCA 00A3aTenbHbIMU U yCTaHaBnMBaroTCA 3akOHOM WK B
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

YCTaHOBIIEHHOM UM Mopsake.
(B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. WasrotoButenb (ncnonHutenb) o6s3aH obecneumBate 6Ge3onacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBIEHHOrO cpoka cryX0bbl unm cpoka rogHocTy ToBapa (paboThbi).

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cTaTbn 5 HacToswero 3akoHa M3roToBuUTESb (MCMOMHUTENb) HE YCTAHOBMUI Ha
ToBap (paboTy) cpok cnyxbbl, OH 00s13aH obecneunTb 6e3onacHOCTb ToBapa (paboThl) B TeYeHNe OecATU NeT Co OHSA
nepegayun Topapa (pabotbl) noTpeduTento.

Bpen, NpyyYnHEHHbIN XN3HW, 300POBbLI0 UMM UMYLLIECTBY NOTPebUTENs BCreacTBne HeobecneveHns 6esonacHocT
ToBapa (paboTbl), NOANIEXUT BO3MELLEHUIO B COOTBETCTBUM CO CcTaTbel 14 HacToswero 3akoHa.

3. Ecnn gnsa 6Ge3onacHOCTM UCMOnb3oBaHus ToBapa (paboTbl, YCryru), ero XpaHeHwsi, TPaHCMOPTUPOBKM W
yTUnNu3aumm Heobxoamnmo cobnofaTh cneumnanbHble NpaBuna (aanee - Nnpasuna), U3roToBUTENb (UCNONMHUTENL) 06513aH
ykasaTb 3TV NpaBuia B CONPOBOAUTENBHOM AOKYMEHTaLUMN Ha ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKOM unu
WHbIM cnocobom, a npoaasel, (McnonHuTens) 0b6s3aH 4OBECTU 3TU NpaBunia 40 CBeAeHus notTpebuTens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM UMy B YCTAHOBMEHHOM MM MOPSAKE YCTaHOBMEHbl obs3aTernbHbIe
TpeboBaHusa, obecneunBalolme KX GE30MaCHOCTb [ANs XU3HW, 300POBbsi MOTPEOUTENS, OKpyxarllen cpefbl U
npefoTBpalleHue NPUYMHEHUS Bpeda MMYLLECTBY MOTpebutensi, COOTBETCTBME IOBApOB (paboT, ycnyr) yka3aHHbIM
TpeboBaHNAM MNoanexut obsasaTtensHOMy MOATBEPXKAEHVNIO B MOpsake, NpedyCMOTPEHHOM 3aKOHOM W UHbIMU
NpPaBOBbLIMW aKTaMMW.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npogaa ToBapa (BbIMONHEHWE paboThbl, OKasaHWe ycryru), B TOM Yuiciie MMMOPTHOrO ToBapa
(paboTbl, ycnyru), 6e3 uHgpopmaunm o6 06s3aTensHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSI TPEOOBaHNSM, YKa3aHHbLIM B
nyHKTe 1 HacTodLen cTaTbu.

(n. 4 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTtaHoBneHo, 4To npu cobniofeHun noTpebutenem ycTaHOBMEHHbBIX NPaBWI UCMOMNb30BaHWS, XpaHeHWs!
UnM TPaHCNOPTMPOBKM ToBapa (paboTbl) OH NMPUYUHSAET UMM MOXET NMPUYUHUTL BPEA, XU3HW, 300POBbI0 U UMYLLECTBY
notpebutens, OKpyxawlwen cpege, MW3roToBUTENb (McnonHuWTenb, npogasel) o6s3aH  He3amegnuTenbHO
NMPUOCTaHOBUTb €ro NPOM3BOACTBO (peanu3aunio) 40 YCTpaHeHUs MPUYMH Bpeda, a B HeobXxoanMbIx Cryvasx NpUHATb
Mepbl MO U3BbATHIO ero U3 obopoTa 1 0T3bIBY OT NOTpebutens (notpebutenen).

Ecnn npuynHbl Bpeaa ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMOSNTHUTENDb) 00653aH CHATbL Takow ToBap (paboTy,
ycnyry) ¢ npov3BoacTBa. [1py HEBbINONMHEHUU U3roTOBUTENEM (UCNOMHUTENEM) 3TON 06A3aHHOCTU YNOIHOMOYEHHbIN
dedeparnbHbIl OpraH MCMNONHUTENbHOW BNacTv MNpUMHUMaeT Mepbl NO OT3blBY Takoro Tosapa (paboTbl, ycnyru) ¢
BHYTPEHHEro pbiHKa U (Mnn) oT noTpebuTtens unu notpebutenen B nopsake, yCTAaHOBMEHHOM 3aKOHOLATENLCTBOM
Poccuinckon denepaumm.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YBbITKW, NPUYMHEHHbIE NOTPebUTEnto B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexaT BO3MELLEHMIO
nsrotoBmTeNemM (UCNonHMTENEM) B NONIHOM 0bbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH ot 21.12.2004 N 171-93.

Crtatbs 8. [lpaBo noTpebuTensa Ha nHcopmauuto 06 nsroroBuTene (MCnonHUTene, NpoaasLe) U 0 ToBapax
(pabotax, ycnyrax)

1. MoTpebutenb BnpaBe noTpeboBaTb NpenoCTaBfeHNss HeobGXoAMMOW M [OCTOBEPHOM WHdOpMaumMn o6
n3rotoBuTene (MCNonHUTENe, NpoaaBsLe), pexxume ero paboTbl U peanuadyembix UM ToBapax (paboTax, ycnyrax).

2. YkaszaHHas B NyHKTe 1 HacTosillen cTaTbU WUHOpMaUMsa B HarnsgHon u JocTyrnHon dopme 00BOAUTCA OO0
cBefeHus noTpebutenen npu 3aknioYeHnn OOroBOPOB KyMnM-Npogaxun M OOrOBOPOB O BbIMOSHEHUN paboT (okasaHuu
ycnyr) cnocobamu, MNpPUHATBIMM B OTAENbHbIX cdepax obcnykvBaHua noTpebuTenen, Ha pycckom A3bike, a
OOMOSTHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENSA (MCMOMHUTENs, Npodasua), Ha rocydapCTBEHHbIX S3blkaX CyObEKToB
Poccuiickon ®epepauunmn n podHbix si3bikax HapogoB Poccuiickon depepaumm.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

3. YnonHomoueHHas opraHusaums Unm ynorHOMOYEHHbIN MHAMBUOYAlbHbLIV NpeanpvHumaTens no TpeboBaHuto
notpebutens obs3aHbl NpegocTaBMTb MOATBEPXKAEHUE CBOMX MOMHOMOYMM, BbITEKAIOWMX W3 3aKMOYEeHHOro UMK
Aorosopa ¢ u3rotosuTenem (NpoaaBLOM).

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

CrtaTbs 9. UHdopmauusa 06 nsrotoButesne (McnonHuTene, NpoaasLe, Bnagenble arperatopa)
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Warotosutensb (McnonHutenb, npopasel) o006s3aH [JoBecTM [0 CBedeHus notpebutens upmeHHoe
HavMeHoBaHue (HaMMeHOBaHWE) CBOeW opraHM3aunm, MecTo ee HaxoxaeHus (agpec) u pexum ee pabotbl. [Npoaasel
(ncnonHuTenb) pasMellaeT ykazaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MaroTtoButenb (UcnonHuTenb, NpoAaBel) - WHAMBUAyaNbHbIA NPeanpuHMMaTens - OOMMKEH NpeaocTaBuTb
notpebuTtento nHopmaLmo 0 rocy4apCTBEHHON perncTpaLmm n HauMeHoOBaHUM 3aperMcTpMpoBaBLLErO €ro opraHa.

Nsrotoentens (nNpogaBel) o6s3aH [OBEeCTM [0 CBedeHuMst noTpebutensa upmeHHoe HauMMeHOBaHue
(HaumeHoBaHWe), MECTO HaxoXaeHuns (agpec) U pexxum paboTbl YNOTHOMOYEHHOW OpraHn3aummn Unm ynosIHOMOYEHHOMO
WHAMBMAYANbHOrO NpeanpuHUMaTens.

(ab3au BBeaeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YnonHoMmo4yeHHass opraHu3auus WM YNONIHOMOYEHHbIN MHAMBMAYamNbHbIA NpeanpuHUMaTens B Crydae
obpalleHnss notpebutenss obs3aHbl OBECTU OO0 €ro cBefeHus nHdopmauuio o cebe n msrotosutene (Npopasue)
(dbupmeHHOe HamMeHoBaHWe (HaMMeHOBaHWME), MEeCTO HaxoxaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIV
perucTpaumoHHbIN HOMEpP 3anucu O CO3daHuM PUAMYECKOro nuua, amMunmio, UMs, OTY4ECTBO (ecrnv umeeTcs),
rocy4apCTBEHHBIN PerMcTpaumMoHHbIN HOMEP 3anncK O rOCYAapCTBEHHOW perncTpaumn man4eckoro nuua B Ka4ectse
WMHOMBUAYANbHOIO MpeanpuHUMaTtens). YNOoNMHOMOYEHHas OpraHu3auus WnvM  YNONHOMOYEHHBIN UHAMBUOYAlbHbIV
npeanpyHMMaTenb Brnpase AOBECT A0 CBeAeHus notpebutenen nHgopmaumio o cebe nocpeacTBOM ee pa3meLLeHns
Ha cBoeM canTe B WH(OPMAaLMOHHO-TENEKOMMYHUKaLUMOHHOW ceTu "MHTepHeT", mHdopmaumio o6 wusrotosuTene
(npogasue) NnocpeacTBOM pasMeLleHMs Ha CBOEM canTe B MHOPMALMOHHO-TENEKOMMYHUKaLuuoHHon cetn "UHtepHeTt"
CCbIfIKM Ha CTpaHuLy canTa nsrotosutens (npogasLla) B MHMOPMALUNOHHO-TENEKOMMYHUKALNOHHOM ceTn "UHTepHeT",
copepallyo MHpopmaumo 06 nsrotosutene (NpogasLe).

(n. 1.1 BBegeH degepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa o6si3aH goBecTuM A0 cBefeHus notpebutenen mHdgopmaumto o cebe un npoaasLe
(ucnonnutene) (cpvpmeHHoe HavMMeHoBaHWe (HauMeHOBaHME), MEeCTO HaxoxaeHus (agpec), pexum paboTbl,
rocy4apCTBEHHBIN PErMCTPALMOHHbBIA HOMEP 3anMcK O CO34aHUN IOPUAMYECKOro Nuua, bamMunuio, UM, oT4ecTBO (ecnu
NUMeeTCsl), roCy4apCTBEHHbIN PErMCTPALMOHHBIN HOMEP 3anncyu O roCy4apCTBEHHON perncTpaummn manyeckoro niua B
KayecTBe MHOMBMOYaNbHOIO MpeanpuHMMaTens), a Takke 00 MMEKLMXCA U3MEHEHUsIX B yKa3aHHOW MHdopmauuu.
Brnageneu arperatopa goBoguT OO cBedeHust notpebutenen uHdopmauuto o cebe v npogasue (MCnonHutene)
NMoCpeaCcTBOM ee pa3MelleHns Ha CBOMX cavTe u (Mnu) cTpaHuue canTta B MHAOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW
cetn "UHTepHeT". NHbopmauuio 0 npoaasue (UcnonHuTene) Bnajeney arperatopa BrpaBe LOBECTU A0 CBeAeHUS
notpebutenein nocpeacTsom pasmMeLLeHns Ha cBONX cante " (nnn) CTpaHuue canta B
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu  "WHTepHeT" CcCbilkM Ha CcalT npogaBua (MCMOMHUTENS) B
MHOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBegeH dPepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopagel (McnonHWUTenb) 06s3aH NpeAoCTaBUTb BMNafenbLy arperatopa M pasmMecTuTb Ha CBOEM cawTe B
MHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTh "MHTepHeT" (Npyn ero HanuumMu) OOCTOBEPHY MHopmauuo o cebe,
yKasaHHylo B nyHkTe 1.2 Hactosduwen cratbu. B cniyyae, ecnn nmeloTcss namMeHeHnss B Takon MHdopmaumu, npogasel,
(ncnonHuTeneb) 0653aH B TeYeHne ogHoro paboyero gHS ¢ MOMEHTa BHECEHUS B HEE U3MEHEHMIA COOBLWNTL BriagenbLy
arperatopa 06 3TUX M3MEHEHUSAX U Pa3MeCTUTb MX HA CBOEM canTe B MHPOPMALMOHHO-TENEKOMMYHUKALNOHHON CeTn
"UHTepHeT" (Mpu ero Hanuuum). Bnageney arperatopa o6si3aH BHECTU 3TU U3MEHEHUS B MHpopmaumio o npoaasLe
(ucnonHuTene) B Te4eHWe OAHOro pabodvero OHSA, ecnv pasMelleHue yKasaHHOM MHpopMauuym OCyLLECTBNSAETCA Ha
canTe Brnagenbua arperatopa M (Mnu) ero cTpaHvue canta B MH(OPMAaLUNOHHO-TENEKOMMYHUKALMOHHOW CETU
"HTepHeT".

(n. 1.3 BBegeH dPepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

2. Ecnn Bua pesATenbHOCTW, OCYLECTBRASIEMbIA U3roTOBUTENEM (MCMOMHUTENEeM, NpoAaBLOM), MOANEXUT
NULEH3NPOBAHUIO N (UNN) UCTIONHUTENDb MMEET FrOCYAapCTBEHHYIO akkpeauTauuio, 4O CBedeHMs NoTpebuTens AomkHa
ObITb goBegeHa WHdopMauns 0 BUOe OesATenbHOCTU M3roTOBUTENS (MCMOMHUTENs, Npofasua), HoMepe NULEH3UK U
(Mnn) Homepe cBMAETENbLCTBA O FOCYAAPCTBEHHOW aKKpeauTauuu, cpokax AEeNCTBMS YKa3aHHbIX NMLEH3MM 1 (Mnun)
CBUAETENbLCTBA, a Takke MHdopmaums 06 opraHe, BblaaBLIeM yKa3aHHble IMLEH3UI0 U (UNN) CBMOETENLCTBO.

(n. 2 B pea. PepepanbHoro gakoHa ot 16.10.2006 N 160-93)

3. VIHcbopmaums, npegycmoTpeHHas nyHkTamu 1 1 2 HacTosLwen ctaTtbu, JOMKHa OblTb AoBeAeHa 4O CBeAeHus
notpebutenen Takke MNPy OCYLLECTBIIEHUX TOProBnM, OLITOBOrO M MHbIX BMOOB OOCNyXMBaHWS NoTpebutener BO
BPEMEHHbIX MOMELLEHNAX, Ha ApMapkax, C NOTKOB M B APYIMX Cryyasx, €Cnu TOprosns, 6bITOBOE U WHblE BUAb
obcnyxmMBaHMs NOTpeduTenen ocyLLecTBASIOTCA BHE MOCTOSIHHOrO MecTa HaxoXaeHust Npogasua (MCNonHuTens).

Cratbsa 10. UHdpopmaumsa o ToBapax (pabortax, ycnyrax)

1. N3rotoBuTensb (McnonHuTenb, NnpofaseL,) 06s13aH CBOEBPEMEHHO NPEAOCTaBNATbL NOTPEOUTEND HEOOXOANMYHO
N OOCTOBEPHYH WMHGOpMauuio o ToBapax (paboTax, ycrnyrax), obecrneymBaioLLyl0 BO3MOXHOCTb WX MPaBUIIbHOMO
Bblbopa. [lo oTgenbHbIM BuMgaM ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl fOBeAeHUA MHgopMauun Ao
notpebutens ycraHaenueatoTtca NpaButenscTBom Poccuiickon Pegepaumm.

2. NHdopmauus o ToBapax (paboTax, ycnyrax) B ob6sa3aTenbHOM nopsaake AoSHKHa coaepKaTtb:

HaVMEHOBaHME TEXHUYECKOro perfnaMmeHTa WM WHOE YCTaHOBIIEHHOE 3akoHOoA4aTenbCTBOM Poccumnckon
depepaumm 0 TEXHUYECKOM PErynMpoBaHnnN 1 CBUMAETENbCTBYHOLWEE 00 00s3aTENBHOM MOATBEPXKOEHUN COOTBETCTBUSA
ToBapa 0603HayeHuE;

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

cBefeHns 06 OCHOBHbIX NOTPEOUTENBLCKUX CBOMCTBAX TOBApPOB (paboT, ycrnyr), B OTHOLEHUM NPOAYKTOB NUTaHUS
cBefeHust 0 cocTaBe (B TOM YuUCe HaMMeHOBaHME MCMONb30BaHHbLIX B MPOLIECCE U3rOTOBMEHUs MPOAYKTOB MUTaHMS
nueBbIX A406aBOK, BUONOrMYeckn akTUBHBLIX 400aBOK, MHpOpMaUUs O HanMyMM B NPOAyKTax MUTaHWUSI KOMMOHEHTOB,
MOMyYeHHbIX C MPUMEHEHMEM TEHHO-MHXEHEPHO-MOANMULMPOBAHHLIX OpPraHM3MoB, B Cry4ae, €Cnv cofepXaHue
yKa3aHHbIX OpPraHM3mMoOB B TakOM KOMIMOHEHTE COCTaBNnsAeT Ooree OeBATU OEeCATbIX NPOLEHTA), NMULLEBON LIEHHOCTMH,
HasHavyeHun, o6 yCrnoBUSX NMPUMEHEHNUS N XpaHEHUS NPOAYKTOB MUTaHWS, O crnocobax U3roTOBMEHWUsI FOTOBLIX Bntoa,
Bece (obbeme), gate M MecTe M3roTOBIIEHMSI U YNaKOBKWM (paccacoBKn) MPOAYKTOB MUTAHUS, a Takke CBEAEHMSI O
NMPOTUBOMOKA3aHMAX AN UX MPUMEHEHUsI Mpu OTAenbHbiIX 3aboneBaHusix. [lepeyeHb ToBapoB (paboT, ycnyr),
MHopMaLMs O KOTOPbIX AOMMKHA cofepXaTb MPOTUBOMOKA3aHUs A1s UX MPUMEHEHUS NPWU OTAENbHbIX 3aboneBaHusx,
yTBepxaaetcs NpasutenbctBom Poccuiickon ®epepavmu;
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax mn ycnosusi npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4Yucne npu onnate toBapoB (pabor,
ycnyr) yepes onpegerieHHoe BpeMsi Mnocrie MxX nepefayvn (BbIMOMHEHMS!, OKasaHWsl) NOTPeOuTento, MOMHYK CymMMY,
noanexalulyto BbinnaTe noTpeduTenem, n rpaduk noraleHnst 3Ton CyMMbl;

(B pea. PenepanbHoro zakoHa ot 21.12.2013 N 363-93)

rapaHTUNHbLIN CPOK, ECNN OH YCTaHOBSEH;
(B pea. PegepanbHoro gakoHa oT 17.12.1999 N 212-93)

npaBuna u ycrnosus aeKTUBHOIO U 6e30NacHOro MCNonb30BaHWs ToBapoB (paboT, ycnyr);

nHdopmaumio 06 sHepreTnyeckon ahEKTUBHOCTM TOBApPOB, B OTHOLUEHUW KOTOPbIX TpeboBaHMe O Hanmyum
Takon MHdpopmauun onpegeneHo B COOTBETCTBUM C 3akoHOOATenbCTBOM 006 3HeprocbGepexxeHun M O MOBbILLEHUN
3HepreTnyeckon acpdpekTMBHOCTY;
(ab3au BBegeH PenepanbHbIM 3akoHoM oT 23.11.2009 N 261-93)

CPOK CNyx0bl UM CPOK rogHOCTN ToBapoB (paboT), YCTAHOBMEHHbIN B COOTBETCTBUM C HACTOALMM 3aKOHOM, a
Takke CBEOEHUS O HEOOXOAMMbLIX [AEWCTBUSX MNOTPeEOUTENs MO WUCTEYEHMM YKa3aHHbIX CPOKOB M  BO3MOXHbIX
NnocneacTBUSX MPU HEBBLINMOMHEHUN TakUX AEWCTBUIA, ecnyu ToBapbl (paboTbl) MO WMCTEYEHMU YKa3aHHbIX CPOKOB
NPeACcTaBnsAT ONacHOCTb AMA XWM3HW, 300POBbS U MMyLLecTBa MOTPeOMTeNns unm CTaHOBATCS HENpUrogHbiMU ONS
NCMNOMb30BaHWs MO Ha3HAYEHUIO;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

agpec (MecTo HaxoxpgeHus), (MpPMEHHOe HauMeHOBaHMe (HaMMeHOBaHWe) W3roToBUTens (MCMonHuTens,
npogasua), ynormHOMOYEHHOW OpraHn3aummn unm ynosiHoMOYEeHHOro MHAMBMUAYaNbHOro NpeanpuHMMaTens, umMnopTepa;
(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

nHcpopmaumio 06 06s3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B NyHKTe 4
cTaTtbu 7 HacTosero 3akoHa;
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

I/IHCbOpMaLI,VIIO O Odpasunax npoaaxum ToBapoB (BbIﬂOﬂHeHMH pa60T, OKa3aHuA yCJ'IyF);

yKa3aHue Ha KOHKpeTHoe nuuo, KoTopoe ByaeT BbiNOMHATE paboTy (okasbiBaTb ycnyry), U MHpopMauuo 0 HewMm,
€Ccnn 3To MeeT 3HayYeHne, ncxonsa ns xapakrepa pabotbl (ycnyrm);
(ab3au BBeaeH PeneparnbHbIM 3akoHoM OT 17.12.1999 N 212-93)

yKasaHue Ha ucnonb3oBaHve hoHOrpamMm npu okasaHuM pasBriekaTenbHbIX YCAYr UCMOMHUTENAMM MYy3blKarbHbIX
npousseneHun.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembii notpebutenem ToBap Obll B ynoTpebrneHwWW Wnnm B HEM YCTPaHSNCs HeaocTaTok
(HepocTaTku), noTpebuTento gomkHa ObITb NpegocTaBneHa MHdopmauus 06 3Tom.

3. NHbopmaums, NnpegyCMOTpeHHas NMyHKTOM 2 HacTosiWen cTaTbl, AOBOAUTCS OO CBeAeHus noTpebuTenen B
TEXHUYECKOW AOKYMEHTauuu, npuraraeMmon K ToBapaM (paboTtam, ycryram), Ha 3TMKETKax, MapKUPOBKOW UIU WHbLIM
cnocobom, NPUHATLIM AN OTAENbHbLIX BUAOB TOBapoB (paboT, ycnyr). MHdopmaumsa 06 o6a3aTtensHOM NoaTBepXaeHun
COOTBETCTBMSI TOBApOB MpEACTaBnsieTCss B Mopsigke M crnocobamy, KOTopble YCTaHOBIEHbl 3aKOHOO4ATENbCTBOM
Poccuiickon ®depepauum O TEXHMYECKOM pPErynupoBaHMKM, U BKIOYaeT B cebsa cBedeHMs O HOMepe [OKYMEHTa,
noaTBepXaaroLLero Takoe COOTBETCTBME, O CPOKE ero AencTBmsa n 06 opraHmsauum, ero BbigasLUEeN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63au yTpatun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-93.
Cratbs 11. Pexxum paboThbl Nnpoaasua (MCnonHUTenNs)

1. Pexvm paboTbl rocygapCTBEHHbIX, MYHULMMANbHbIX OpraHvM3auui TOproenu, ObITOBOTO U MHbIX BWUOOB
obcnyxmMBaHMsa noTpebutenen ycraHaBnMBaeTCA MO PELUEHW0 COOTBETCTBEHHO OPraHOB WCMOSHUTENbHOW BracTu
cybbekToB Poccuirickon ®egepauum n opraHoB MECTHOTO CamoymnpaBrieHus.

2. Pexxum paGOTbI OpFaHI/ISaLIMVI, OCyLLeCTBNAKLNX OeATENTbHOCTb B ccbepax TOProBoro, ObITOBOIO 1 MHbLIX BUOOB
O6CJ'Iy>KVIBaHI/IF| r|0Tpe6|/|Tene|7| N He YKa3aHHbIX B TMYHKTE 1 HacTosllen cTaTbW, a Takke nHansnayarbHbIX
npeuanHmmaTeneVl yCTaHaBIIMBaeTCA MU CaMOCTOATESIbHO.

3. Pexnm paboTtbl npogasLa (MCNONMHUTENS) A0BOAUTCHA A0 CBEAeHUs noTpebuTenen n AomKeH COOTBETCTBOBATL
YyCTaHOBMEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb W3roToBUTENns (MCMONMHUTENA, NpoAaBua, Bragenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnu noTpebuTtento He npedocTaBrneHa BO3MOXHOCTb He3aMeAnMTENbHO MOSyYnTb NPY 3aKioYeHMn Jorosopa
uHdopmaumio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npodaBua (MCMOMHUTENS) BO3MELLEHUS
yObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBLIM YKIMOHEHMEM OT 3aKMYeHUs [OroBopa, a ecniv [OroBOp 3akfioyeH, B
pasyMHbIN CPOK OTKa3aTbCHA OT ero UCronHeHns 1 notpeboBaTb Bo3BpaTa ynnayeHHou 3a ToBap CyMMbl U BO3MELLEHNS
Opyrux ybbITKOB.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Mpun oTka3e oT McnonHeHns gorosopa notpebutens obsi3aH BO3BpaTUTL ToBap (pe3ynbTaT paboThbl, yCryru, ecnm
3TO BO3MOXXHO MO UX XapakTepy) npogasuy (MCNOMHUTENLD).
(B pen. PenepanbHOro zakoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 18.03.2019) : 13.06.2019
"O 3awmTe npas notpebutenen” plea copannn: 136

2. MNpogaseL (UCNONMHUTENDB), HE NPEAOCTaBMBLLMIA NMOKYNATENO MOSTHON U OOCTOBEPHOM MHdOpMaLun O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbn 18 unm nyHktom 1 ctatbm 29
HacTosllero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKLUME MOCMNEe ero nepegayn notpeduTento
BCNeACTBME OTCYTCTBUS Y HErO Takon MHbopmaumn.

(n. 2 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, npegocTaBMBLUMA NOTPEOUTEN0 HEOQOCTOBEPHYK WUIM HEMOSHYy WHopMaumio o
ToBape (ycnyre) wunu npogasLe (MCNOMHUTENE), Ha OCHOBaHMM KOTOPOW MoTpebuTenem Obin 3aknyeH OOroBop
Kynnu-npofaxu (4OroBop BO3ME3AHOr0 OKasaHusl yCryr) ¢ NnpogasBLOM (MCMOMHUTENEM), HeceT OTBETCTBEHHOCTb 3a
yObITKM, NPUYNHEHHBIE MOTPEOUTENIO BCNEACTBNE NPEAOCTaBINEHMS eMy Tako MHpopmaumn.

Ecnu nHoe He npedycMOTpeHO corfalleHMeM Mexay BragesfbueM arperatopa M NpofasLoM (MCMOMHUTENeM)
WM He BbITEKAET M3 CyLLEeCTBa OTHOLUEHMWIA MEXZY HUMW, OTBETCTBEHHOCTb 3@ MCMOMHEHWE AOroBOpa, 3aK/IYEHHOo
noTpeGuTenem c NpoAaBLOM (UCMOMHUTENEM) Ha OCHOBaHWUM NpefoCTaBleHHON BagernbLem arperatopa MHgopmaumm
o ToBape (ycnyre) unu npogasue (MCNOnHWUTENE), a Takke 3a cobniofeHve npaB MNoTpebutenei, HapyllEHHbIX B
pesynbTaTte nepegadv notTpebutenio ToBapa (YCnyrM) HeEHagnexalero kayectsa U oGMeHa HemnpodoBONbLCTBEHHOIO
TOBapa Hafrnexallero ka4ecTsa Ha aHanornMyHbI ToBap, HeceT nNpofasel (MCMOMHUTENb).

Bnapenewu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble nNoTpebuTenio BcneacTeue
NpefoCTaBneHnss eMy HeJOCTOBEPHOW MMM HEMOMNHOW uMHcpopMauun o ToBape (ycnyre), B criyyae, ecnu Bragenew
arperatopa He W3MeHsIeT WHopMauuMio O ToBape (ycnyre), NpefoCTaBliEHHYH MNPOAaBLOM (MCMOMHUTENEM) W
cofepXKaLLlyrocsi B MPeAnoXeHUN O 3aKIioYeHn J0roBopa Kynnv-npoaaxu (4orosBopa BO3Me34HOro okasaHus yeryr).

(n. 2.1 BBegeH dPepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. MNoTpeGuTens BrnpaBe NpeabsBuTb TpeGoBaHWe K Blajernbly arperatopa o Bo3BpaTte CyMMbl NPOU3BeAeHHOiA
UM npeaBapuTenbHOM onnathl ToBapa (ycnyru). Brageneu arperaTopa BosBpallaeT CyMMY MOJSyYEHHOW UM
npeaBapuTenbHOW onnaTbl ToBapa (YCryr) B TeYeHue [OecATVM KaneHgapHblX OHEel CO OHS NpeabsBreHus
notpebuTenem Takoro TpeGoBaHus Npu 04HOBPEMEHHOM HanMuuu crieayoLwmx YCroBuii:

TOBap (ycnyra), B OTHOLLUEHUN KOTOPOro r|0Tpe6|/|TeneM BHECEHa npeagBaputesibHaa onmarta Ha 0aHKOBCKMIA cyeT
Bnagernblua arperatopa, He nepenaH I'IOTpe6VITeJ'IPO B CPOK (ycnyra HEe OKa3aHa B CpOK);

notpebutens Hanpaswn npogasuy (UCNOMHMTENO) yBedoMreHue o6 oTkase OT WCMONHEeHUs [Jorosopa
Kynnu-npogaxu (forosopa BO3ME3AHONO0 OKa3aHus YCryr) B CBA3W C HapylleHueM npoaaBuoM (MCMONHUTENEM)
obs3aTenbcTBa NepeaaTb TOBap (OKa3aTb YCMyry) B yCTAHOBMEHHbIN CPOK.

Hapsgy ¢ TpeGoBaHvemM O BO3BpaTe CyMMbl NpeaBapuTeNnbHOM onnatbl ToBapa (ycnyru) noTpebutens
HanpaenseT BnagenbLy arperatopa NOATBEPXAEHUE HanpaBneHus npoaasuy (MCnonHUTento) yseaomnennsa ob otkase
OT UCNOSTHEHNS AOroBopa Kynnn-npoaaxu (4oroBopa BO3ME34HOro oKasaHus ycnyr).

Ecnu nHOe He npegycMOTPEHO YCMOBWSIMM MOfb30BaTENbCKOrO WM MHOMO COrnawleHusa notpebutens ¢
BnagenbLem arperatopa, yBegomrneHne npogasLy (MCnonHuTento) o6 oTkase OT MCMOMHEHUS JOroBOpa KyNn-npogaxu
(ooroBopa BO3ME3OHOrO OKasaHWst YCryr) MOXeT OblTb HanpaBneHo Bnagenblly arperatopa, KoOTopbii o6s3aH
HanpaBUTb ero nNpoaasLy (UCMOMTHUTENIO).

(n. 2.2 BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.3. B cnydyae, ykasaHHOM B MNyHKTe 2.2 HacTOsILEWN cTaTbW, Bnageney arperatopa BrApaBe oOTKasaTb
notpebutenio B BO3BpaTe CyMMbl NpeaBapuTEnbHOM oOnnatbl ToBapa (ycnyru) npu nonyyYyeHuuM OT npoaasua
(McnonHuTens) nNoaTBepXAeHUs NPUHATUA NoTpebutenem ToBapa (OKa3aHus yCryrv) npu ycrnoBuW, YTO KOMWUSI Takoro
noaTeepxaeHus Oblna HanpaeneHa BnagenbLem arperatopa notpebuTento B TedyeHne AecATU KaneHaapHbIX AHeW co
OHSA nonyyeHus BragenbLeM arperatopa TpeboBaHMsA O BO3BpaTe CyMMbl NpeaBapuTenbHOWM onnaTtbl ToBapa (ycnyru).
B cnyyae Hecornacua notpebutens c npeacTaBneHHbIMW BRagernbLeMm arperatopa AoKasaTenbCTBaMu MPUHATUS
notpebutenem ToBapa (OKkasaHws ycnyru) notpebutens BrnpaBe TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHOW WM
npeaBapuTensHon onnatbl ToBapa (ycnyru) B cyaebHom nopsake.

(n. 2.3 BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

3. Mpu NpuynHeHUM Bpeaa M3HW, 30OPOBbLI0 Y MMYLLECTBY NOTPebuTens BCrneacTBUE HEMPEeOOCTaBMeHUs eMy
MONHOM U AOCTOBEPHOW WHpopmaumm o ToBape (paboTe, ycnyre) notpebutens Bnpase noTpeboBaTbh BO3MELLEHMS
Takoro Bpeda B nopsigke, NpeaycMOTpeHHOM cTaTben 14 HacTodAwero 3akoHa, B TOM 4YWUCrie MOSTHOrO BO3MELLEHUS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

YObITKOB, MPUYNHEHHbIX NPUPOAHBIM 00bEKTaM, HaxodsaLWwmMmMes B CO6CTBEHHOCTM (BnageHnm) notTpebuTens.
(n. 3 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

4. MNpu paccMoTpeHnn TpeboBaHUn NOTPEOGUTENS O BO3MELLEHUM YObITKOB, MPUYMHEHHBIX HELOCTOBEPHOW WK
HeLOCTaTOYHO MOMHOW WHGopMaumeinn o Toeape (paboTe, ycrnyre), HEOBGXOAMMO MCXOAUTb M3 MPeanorioxeHust 06
OTCYTCTBUM Yy NOTpebuUTens cneumanbHblX NO3HAHWIA O CBOWCTBAX U XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb U3rOTOBUTENS (UCMOJNHUTENA, NPoAaBLa, YNOIHOMOYEHHOMN opraHusauuu
WM YNOJTHOMOYEHHOro MHAUBUAYanbLHOro npegnpuHUMaresns, MMnopTepa) 3a HapylweHue nNpae noTpeéutenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npaB notpebutenen n3rotoBuTenb (MCNONHUTENb, NPOLABEL, YNOTHOMOYEHHAs OpraHn3aums
UNn ynonIHOMOYEHHbIN MHANBMAYANbHbLIA NpeanpuHUMaTEeNb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYHO
3aKOHOM UKW JOroOBOPOM.
(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

2. Ecnn nHoe He YyCTaHOBIIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE MOTPebuTento, nognexar BO3MELLEHNIO B NMOMHON
CyMMe CBepX HeyCTOWKW (NeHMW), yCTaHOBMNEHHOW 3aKOHOM Ui AOrOBOPOM.
(n. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTonku (NeHn) 1 Bo3MeLleHne yObITKOB He 0CBOGOXOat0T M3roTOBUTENS (MCMOSNTHUTENS, NpoaaBsua,
YNOMTHOMOYEHHYIO OpraHu3auulo  UnyM  YrorHOMOYEHHOro MHAMBMAYAaNbHOro npegnpuHMMaTensl, umnoptepa) oOT
NCMNOSTHEHNSI BO3MOXEHHbIX Ha HEro 06s3aTenbCTB B HAType nepes noTpebutenem.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

4. WsrotoBuTenb (MCMOMHUTENb, NpodaBel, YNONHOMOYEHHAs opraHuM3aumMsi  Unu  YrnorIHOMOYEHHbIN
WHOVBMAOYanbHbLI  NpeanpuHUMaTenb, UMMopTep) ocBoboxdaeTcss OT OTBETCTBEHHOCTM 3a  HeucnosfiHeHue
00s3aTenbCTB UMW 3a HeHaanexallee UCMNonHeHne oba3aTenbCTB, ecrnv AOKaXeT, YTO HeucrnornHeHne obs3aTenscTs
UNn MX HeHagnexallee UCMOSTHEHNEe MPOM30LLNO BCNeacTBME HEMPEeOdonMMON CUMbl, @ Takke MO UHbIM OCHOBaHMUSAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHus noTpebutena o6 ynnarte HEyCTOMKM (NeHu), MpegyCMOTPEHHOW 3aKOHOM WU [OroBOPOM,
noanexaT YAOBMNETBOPEHWIO U3rotoBuUTernem (MCMonHUTENeM, npoAaaBLOM, YMOMHOMOYEHHON opraHusauven wnu
YMONIHOMOYEHHBIM UHAMBMAYaNbHBIM NpeanpuHMmMarTenem, MMNopTepomM) B 4OOPOBONBHOM Nopsiake.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. lNpwn yposneTBopeHun cyaoMm TpeboBaHuM noTpebutens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoBuTens (MCNonmHUTENs, NpoAasua, YNOSTHOMOYEHHOW opraHusaumMn unu ynornHOMOYEHHOro WHAMBUOYarbHOro
npegnpuHumartens, umnopTepa) 3a HecobniogeHve B [A0OPOBOMBLHOM MOpsSAKe yAOBNETBOpPeHUs TpeboBaHWM
noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbl, MPUCYXOEHHON CyaOM B MONb3y noTpebutens.

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

Ecnu c 3asiBneHnem B 3awunTy npas I'IOTpe6I/ITeJ'IF| BbICTynakoT obLlecTBeHHble 00beANHEHMS n0Tpe6v|Tene|7| (MX
accoumnauunu, COPO3bI) nnn opraHbl MeCTHOro camoynpasieHusa, NATbAEeCAT NPOLEHTOB CyMMbl B3blICKAHHOIO LUTpa(ba
nepevyncnAarTCA yYKa3aHHbIM 00beguMHeHNaMm (VIX accounauuam, COI-O3aM) nnn opraHam.

Cratbsa 14. UmyluecTBeHHas OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIN BCneacTBUE HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru)

1. Bped, NPUYMHEHHBLIN >XU3HW, 300POBbI WAM WMMYLIECTBY NOTPeEOUTENs BCNEACTBME KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbIX, PELENTYPHbIX WM WMHbIX HegocTaTKoB ToBapa (paboTbl, ycryru), NOANeXuT BO3MELLEHUIO B
nofHomM ob6beme.

2. MNpaBo TpeboBaTb BO3MELLEHUSI Bpeaa, NPUYMHEHHOrO BCNEACTBME HeQoCTaTKoB ToBapa (paboTbl, ycrnyru),
npusHaeTcs 3a NobbiM NOTEPNEBLUMM HE3aBUCMMO OT TOFO, COCTOSINT OH B [OTOBOPHbLIX OTHOLUEHWSX C MPOAABLIOM
(ncnonHuUTEnem) Unm Her.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.03.2019)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 13.06.2019

3. Bpea, NpUYUHEHHbINA XU3HW, 340POBLI0 UMW MMYLLECTBY NOTPEOMTENs, NOANEXUT BO3MELLEHUIO, eCNU Bpes
NPUYMHEH B TEYEHME YCTAHOBIIEHHOTO CPOKa CNy>0bl UK CpoKa roAHOCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTar paboTbl) 4omkeH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbh 5
HacToswero 3akoHa CpOK CryXObl WAM CPOK rOOAHOCTW, HO OH He YCTaHoBMeH, nubo noTpebutenio He Obina
npegocTaBneHa nonHas u AOCToBepHas MHMOpMaLuust 0 Cpoke Cnyxbbl Mnn cpoke rogHocTu, nNMbo notpebutens He
ObIn NPONHPOPMMPOBAH O HEOBXOANMbIX AENCTBUAX MO UCTEYEHUM CPOKa CryObl UM CPOKa rOAHOCTU Y BO3MOXHbIX
NocneacTBUSAX NPV HEBBINOMHEHUW YKa3aHHbIX eNCTBUIN, NMbo ToBap (pesynbTaT paboTbl) N0 UCTEYEHUN 3TUX CPOKOB
npeactaBnseT OnacHOCTb ANS XU3HW W 300POBbs, Bped MOANEXUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHWU ero
NPUYNHEHUS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnun B cootBeTCTBMM C nyHKTOM 1 cTaTbn 5 HacTosWwero 3akoHa U3rotoBuTeNb (MCNOMHUTENL) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyxObl, Bpen NOANEXUT BO3MELLEHUIO B CriyYae ero npuyYnHEHUss B Te4eHNe OecsATn NeT o OHS
nepenaym ToBapa (paboTbl) NoTpebuTento, a ecnvu AeHb nepefayvn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMNEHUSA
ToBapa (OKOHYaHUS BbIMONIHEHMS paboThl).

Bpep,, I'Ipl/l‘-II/IHeHHbII7I BCneancrtene HegoCTaTKoB ToBapa, NoANeXuUT BO3MeLeHNo npoaaBLoM Unn n3rotoBuUTenemM
TOBapa no Bbl60py noTtepnesLuero.

Bpep,, I'IpVI‘-II/IHeHHbIVI Bcrneancrtene HeJoCTaTKoB pa6OTbI nnn ycnyrun, nognexut Bo3mMeLLeHNo UCNoJTHUTeneMm.

4. Wsrotosutenb (I/ICI'IOJ'IHI/ITeJ'lb) HeceT OTBETCTBEHHOCTb 3a Bpen, I'Ipl/l‘-II/IHeHHbIﬁ XM3HW, 300pPOBbLIKO UIKA
nvyiecTey ﬂOTpe6l/ITeﬂ$| B CBA3U C UCMNOJIb30OBAHMEM MaTepunaros, O6OPYﬂ,OBaHl/IF|, MHCTPYMEHTOB U UHbIX CPeacCTs,
HeobxooMMbIX OJ1s npon3sBoacTtBa TOBapoOB (BbII'IOJ'IHE‘HI/IFI pa60T, OKa3aHusA yCJ'IyF), HEe3aBUCUMO OT TOro, no3BosiAn
YpPOBEHb Hay4HbIX N TEXHNYECKNX 3HaAHWUN BbISBUTb X 0COObIE CBOWCTBA MUK HET.

5. NsrotoButenob (I/ICI'IOJ'IHMTeJ'Ib, npou,aBeu,) 0CBOOOXOaeTcss OT OTBETCTBEHHOCTM, €CNW OOKaXeT, YTO Bpen
npun4ynHeH BcneacTtene HeﬂpeO,E],OﬂMMOVI cunbl  1nNn  HapylweHus n0Tpe6|/|TeneM YCTaAHOBJIEHHbLIX  MpaBuUn
NCNoJ1b30BaHUA, XpaHeHna Uinn TpaHCNnopTUpOBKMU TOBapa (paGOTbI, yCJ'IyFVI).

Cratbsa 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbIi BpeZ, MNPUYMHEHHBLIR NOTPebUTEnto BCneacTBME HapyLUeHWs M3roToBuTENeM (MCMONHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHusauvMen Wnu  ynorTHOMOYEHHBIM  UHAMBUAOYAnNbHbIM  NpeanpuHMMaTenem,
UMMNopTEPOM) MpaB MNOTPebuTens, NpegyCMOTPEHHbIX 3akoHaMuM M MNpaBoBbIMW akTamu Poccuiickon ®egepauum,
perynvpyowmmMm OTHOLLIEHUS B 06racTy 3awuTbl NpaB noTpebutenen, nognexuTt KOMNeHcauun npuanHnTenem Bpena
npyv HanMuum ero BuHbl. Pasmep KomneHcauum mMoparnbHOro Bpeda onpeaensieTcsi CyaoM M He 3aBUMCUT OT pasmepa
BO3MELLEHMS UMYLLECTBEHHOrO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauus mopanbHOro Bpeda OCYLLECTBNSETCA HE3aBMCUMO OT BO3MELLEHUS MMYLLECTBEHHOINo Bpeda U
NMOHECEHHbIX NOTpebuTenem yobITKOB.

Cratbs 16. HegercTBUTENLHOCTL YCIIOBUI A0TOBOPA, YLWEeMsALWMX NpaBa noTpeburens

1. YcnoBusa poroeopa, ylWeMmnsiiowme npaBa NoTpeduTensd no cCpaBHEHWIO C MpaBuiiamu, YCTaHOBMEHHBIMM
3aKOHaMM WM MHbIMK MNpaBoBbIMM akTamu Poccuiickon Pepepauum B 0bnactM 3awuTbl npaB noTpebutenen,
NPpU3HaKTCA Hep,eI7ICTBI/ITeJ'IbeIMI/I.

Ecnu B pes3ynbTate UCNOJIHEHNA O0roBopa, yuemnaloulero npasa FIOTpe6VITeJ'I$-|, Y HEero BO3HUKIUN Y6bITKVI, OHU
noaneXxat BoO3MeLWeHN0 n3rotoBntTenem (VICI'IOJ'IHVITGJ']EM, I'IpOE,aBLI,OM) B MONHOM obbeme.

2. 3anpelaetca obycnosnueaTtb npuobpeTeHne ogHmMx ToBapoB (paboT, ycnyr) ob6a3atenbHbiM npuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITKX, NPUYNHEHHbIE NOTPEOUTEND BCreACTBUE HAPYLLUEHUS ero npasa Ha cBOOOAHbIV
BblIOOp ToBapoB (paboT, ycrnyr), Bo3MeLlaoTcsi NPoA4aBLIOM (MCNOMHMTENEM) B NOSIHOM 06beMe.

3anpewaeTtcs obycnosnuBaTb YyOoOBMNeTBOpeHWe TpeboBaHun noTpebutenen, npegbsBNAeMblX B TeveHue
rapaHTUAHOrO CpoKa, YCNOBUSAMU, HE CBA3aHHLIMW C HeJocTaTkamu ToBapoB (paboT, ycnyr).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

(ab3au BBeaeH PenepanbHbIM 3akoHoM oT 21.12.2004 N 171-93)

3. MNpogaseu (McrnonHuTenb) He BnpaBe ©e3 cornacus NoTpeduTens BbIMNOMHATL AOMNOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [NoTpebutens Bnpase oOTka3aTbCA OT Onnatbl Takux paboT (ycnyr), a ecnu OHW OnnayeHsbl,
notpebutenb BnpaBe notpeboBaTb OT npodaBua (MCNonHUTENs) BO3BpaTa ynnadeHHow cymmbl. Cornacue
noTpebuTens Ha BbINOSIHEHME AOMONTHUTENbLHBLIX paboT, ycnyr 3a nnaty odopmMmnsaeTcs NpoAaBLOM (UCMOMHUTENEM) B
NMCbMEHHOM hopMe, ECIIN MHOE HE NPEAYCMOTPEHO deaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratba 16.1. PopmMbl U NOPSAAOK onnaThbl Npu NpoAaxe TOBapoB (BbINONIHEHUM PaboT, okasaHUn ycnyr)
(BBegeHa denepanbHbiM 3akoHoM oT 05.05.2014 N 112-03)

1. TNpogasey (McnonHuTenb) obA3aH obecneunTb BO3MOXHOCTb OMfaTbl TOBapoB (paboT, ycnyr) nytem
MCMOMb30BaHUsi HALMOHAIbHBIX NATEXHbLIX MHCTPYMEHTOB, @ Takke HaNMM4yHbIX pacyeToB Mo BeIbopy noTpebuTens.

Ob6s3aHHOCTb 06ecneynTs BO3MOXHOCTb OnnaTthl ToBapoB (paboT, ycrnyr) ¢ Ucnonb3oBaHUEM HaUMOHambHbIX
NraTeXHbIX WHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbI MNaTEXHbIX KapT pacnpocTpaHsieTcs Ha npofasua
(McnonHMTEns), y KOTOPOro BhIpyYka OT peanv3auvu ToBapoB (paboT, ycryr) 3a NpeALlecTBYOLWWIA KaneHaapHblid rof
NPEBbILIAET COPOK MUITTMOHOB pyGnei.

Ecnu mecto onnatel ToBapoB (paboT, ycryr) HaXoauTcs B MecTe, rAe He NpefoCcTaBnsalTCa YCnyry JocTyna K
NOABWKHOMN pagnotenedoHHON CBSA3U " (nnn) cpencTteam KONNEeKTUBHOIo Joctyna K
WMHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn  "WIHTepHeT", npogasel (ucnonmHuTenb) ocBoboxgaeTca  OT
0bs3aHHOCTM 0becrneuntb B 3TOM MeCTe BO3MOXHOCTb oOmnnaTtbl ToBapoB (paboT, ycnyr) C MCNonb30BaHWEM
HaLUMOHamNbHbIX NNATEXHbBIX MHCTPYMEHTOB.

Mpopasey, ocBoboXxgaetcss oT 0b6si3aHHOCTU obecneyvnTb BO3MOXHOCTb OMnaTtbl TOBAPOB C WCMOMb30BaHWEM
HaUMOHanbHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, BbipyYka OT peanu3auum TOBapOB B KOTOPOM
COCTaBMsIET MeHee NSATM MUITTMOHOB pyOrer 3a NpedLWecTBYOLWMIA KaneHaapHbI rog.

(n. 1 B pea. PegepanbHoro gakoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT Npon3BoANTLCSA NOTPedMTeNeM B COOTBETCTBMU C yKaszaHWeEM npoaasLa
(ncnonHuTens) NyTeM pacyeToB Yepe3 CyObeKTOB HaLMOHANBbHOW NMATEXHOW CUCTEMbI, OCYLLECTBASAOWUNX OKaszaHue
nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHoOaTenbCTBOM Poccunckon degepaumm O HaLMOHANbHOW MraTEeXHOMN
cucrtemMe, ecnm MHoe He YCTaHOBIIEHO q)e,qepaanblmm 3aKoHaMn unn MHbIMM HOPMATUBHLIMU NPaBOBbLIMU aKTaMu
Poccuiickon ®eaepaunn.

3. lNpu onnate TOBapoB (paboT, ycnyr) HanNU4YHLIMW OEHEXHbIMWU cpeacTBaMu obsi3aTenbcTBa MoTpeduTens
nepeg npodaBUOM (MCMOSHATENEM) MO onnate ToBapoB (paboT, yCnyr) CUYATAKOTCS WCMONHEHHLIMWM B pasMepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUSI HANMYHbLIX AEHEXHbIX CPeACTB npoaaBuy (MCMOMHUTEN) Nnbo
nnaTexxHoOMy areHTy (CybareHTy), OCyLLeCTBAsSOLWEMY AEATENbHOCTb NO NpuemMy nnaTexen omuandeckmx nuy,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepesoga NpefoCcTaBfsieMblX NOTPEOUTENEM HaNUYHbIX AEHEXHbIX
cpeacTB 6e3 oTKpbITUSA GaHKOBCKOro cyeTa obs3aTenbcTBa NoTpebuTens neped npogaBuoM (MCNOMHUTENeM) Nno onnarte
TOBapoB (paboT, yCnyr) cYMTatOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbLIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHUS
notpebutenemMm Hanu4uHbIX OEHEXHbIX CPeACTB KPeaAWTHOW opraHusauun nubo 6H6aHKOBCKOMY MNaTeXHOMY areHTty
(cybareHTy), OCyLLEeCTBNSALWNM OesATEeNbHOCTb B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon Penepauun o
HaLMOoHanNbHOM NnaTeXHoW cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeacTB B paMkax MpUMeHsieMbiX hopMm
De3Hanu4yHbIX pacyeToB obsa3aTenbLcTBa NoTpebutens nepea NpoaasLOM (UCNonHUTENEeM) no onnarte ToBapos (pabor,
YCryr) cYMTalTCA UCMOMHEHHbIMU B CyMMeE, yKa3aHHOW B pacrnopsikeHun o nepeBofe AeHeXHbIX CpeacTB, C MOMEHTa
NOATBEPXKAEHUS €ro UCMOJNTHEHMS 0OCNYXXNBAOLLEN NOTPEOUTENSA KPEOUTHOWN OpraHM3aunen.

4. TMpwn onnaTte ToBapoB (paboT, ycnyr) npodasuy (UCNOMHUTENO) 3anpeLleHo yCTaHaBnMBaTb B OTHOLLEHWM
O4HOro Buaa ToBapos (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCUMOCTM OT cnocoba ux onnatbl NoCpeacTBOM HaNMYHbIX
pacyeToB UK B pamKkax NpUMeHsieMbIX (POpM Be3HanM4HbIX pac4eToB.

5. lNpopgaBel (MCNOMHUTENL) HECEeT OTBETCTBEHHOCTb 3a BO3HMKILIME Y NOTpebutens yObITKM, Bbi3BaHHblE
HapylweHnem TpeboBaHMM NyHkTa 1 HacToOsLWeN cTaTbu.
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 18.03.2019) : 13.06.2019
"O 3awmTe npas notpebutenen” plea copannn: 136

Cratbs 17. Cype6Has 3awmTa npaB notpeéurenen
1. 3awmTa npaB noTpebutenen ocyLecTBNAETCS CyL0M.

3awmTta npaB noTpebuTenen ycnyr, okasblBaeMblX (UHAHCOBLIMW OpraHM3auMsiMM, OpPraHU3YLLMMU
B3aVMOAEWNCTBME C YNOMHOMOYEHHKLIM NO NpaBam noTpebuTtenen uUHaAHCOBLIX YCNyr B COOTBETCTBUM ¢ PeaepanbHbiM
3akoHoM "OO0 ynorTHOMOYEHHOM MO npaBam noTpebutenen UHAHCOBLIX YCNyr", OCYLLECTBASIETCS C 0COBEHHOCTSIMN,
YCTaHOBJ1€HHbIMU YKa3aHHbIM CDe;:LepaanblM 3aKOHOM.
(ab3au BBegeH degepanbHbiM 3akoHoM OT 04.06.2018 N 133-03)

2. Nckn o 3awwmTte npas I'IOTpe6l/IT€J'Iel7I MOryT ObITb npenb4aBJieHbl No Bbl60py ncTtua B Cya no Mecrty:

HaxoxgeHuna opraHusaumm, a eciim OTBETHUKOM ABNAETCA I/IHLI,VIBI/ID,yaJ'IbeIVI npeanpuHnMmartenb, - ero
XUTENbCTBA;

Xutenbcrtea Unmn I'Ipe6bIBaHVI9| ncrTua,
3aKrnr4vYeHna nnn ncnonHeHna gorosopa.

Ecnn uck Kk opraHnsaumu BbiTeKaeT M3 AeATeNnbHOCTM ee hunuana wnv npeacraBuTenbCTBa, OH MOXeT ObiTb
npeabsaBrieH B Cy4 N0 MECTY HaxoXaeHus ee dounuana unm npeactaBuTensCcTBa.
(n. 2 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenu, uHble UCTUBI MO UCKaM, CBA3aHHBbIM C HapylLleHMeM npaB notpebutenen, ocBoboxgaroTca oT
ynnatbl rocyaAapCTBEHHOW MOLUNMHBI B COOTBETCTBUM C 3akoHogaTtenbcTBOM Poccuiickon Pepepauum 0 Hamorax u
cbopax.

(n. 3 B pea. PegepanbHoro gakoHa ot 18.07.2011 N 242-93)

Masga Il. SALLIUTA MPAB NMOTPEBUTEJNEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. [paBa noTpebutens npu obHapyxeHUM B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

1. |-|0Tpe6I/ITeJ'Ib B Cly4vae 06Hapy>KeH|/|;| B TOBaAape HeaOoCTaTKoB, €CJIN OHU HE Obinn OroBopeHsbl npoagasLoOM, MNo
cBoemy Bbl60py BrnpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX xxe Mmodenu u (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakOW e ToBap APYron Mapku (Moaenu, apTvKyra) C COOTBETCTBYHOLLMM NepepacyeTom
NOKYNHOW LiEHbI;

notpe6oBaTb COPA3MEPHOro YMeHbLLEHWUS MOKYMHOW LieHbI;

I'IOTpe6OBaTb He3amegnuTenbHoro 6e3BO3Me3QHOro yCTpaHeHnAa HeaOoCTaTKoB ToBapa WKW BO3MelleHUdA
pacxoaoB Ha UX ncnpasieHne n0Tpe6|/|TeneM Unn TpeTbM JTNLLOM;

OTKa3aTbCA OT UCNOJTHEHUA OOroBopa Kynnn-npogaxu 1 FIOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a ToBap CyMMbl. Mo
Tpe6OBaHVIIO npoagasuUa 1 3a ero cyeT FIOTpEGI/ITeJ'Ib OOJ1KEeH BO3BPAaTUTb TOBaAp C HeEQOCTATKaMu.

lMpn atom notpebutenb BnpaBe noTpeboBaTb TakKe MOMHOMO BO3MELEHUS YObITKOB, MNPWYUHEHHBIX emy
BCMeACTBME NPOAAXM ToBapa HeHaaNexallero kayecTsa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIMEHHbIE HACTOSALLMM
3aKkoHOM AN yOOBNeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHuin notpebuTens.

B OTHOLUEHUM TEXHMYECKM CMOXHOro ToBapa noTpebuTens B cnyvyae oOHapyXeHUsi B HEM HeJOCTaTKOB BripaBe
OTKasaTbCsA OT MCMOMHEHWS OOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa ynnadeHHOW 3a Takoh TOBap CyMMbl
nmbo npeabaABUTL TpeboBaHME O ero 3ameHe Ha ToBap 3TOWM Xe Mapku (Mogenu, apTuKyna) UM Ha Takowm e ToBap
ApYron mMapku (Moaenu, apTuKyna) C COOTBETCTBYIOLUMM MepepacHeToM MOKYMHON LieHbl B TEYEHUE NATHAALATU OHEN
CO [OHA nepepayn notpebutento Takoro ToBapa. 1o MCTeveHUM 3TOrO cpoka ykasaHHble TpeboBaHus noanexat
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

YAOBIETBOPEHMIO B OAHOM M3 CrieaytoLLMX CIyyaes:
obHapyXeHne CyLLLIeCTBEHHOro HelocTaTka ToBapa;
HapyLleH/e YCTaHOBIIEHHbIX HACTOSILLMM 3aKOHOM CPOKOB YCTpaHEHUs] He4OCTaTKOB TOBapa;

HEeBO3MOXHOCTb UCMONIb30BAaHNA TOBapa B Te4YeHue KaXXgoro roaa FapaHTI/IIZHOFO CpOKa B COBOKYMNHOCTU bonee
4yeM TpuauaTb OHen Bcneacreme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfimdHbliX He4OCTaTKOB.

[NepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutenbctBom Poccunckon ®epepaumn.
(n. 1 B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. TpeboBaHusi, ykaszaHHble B NMyHKTe 1 HacTOsILLEN cTaTbW, MPeAbsaBNsOTCS noTpebutenem npogasuy nmbo
YMOSTHOMOYEHHOW OpraHM3aLmmn Uim yrnonHOMOYEHHOMY UHAMBMAYANbHOMY NPeanpuHUMATENIO.
(B pen. PenepanbHOro zakoHa ot 21.12.2004 N 171-03)

3. MoTpebutenb BnpaBe NpeabsBUTbL TpebOBaHWSA, ykadaHHble B ab3auax BTOPOM M NATOM MyHKTa 1 HacTosLen
cTaTbW, M3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHn3aumm Unu ynosiHOMOYEeHHOMY MHAMBUAYaNbHOMY NpeanpuHMmarento,
nmnopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsiBneHus atux TpeboBaHuii noTpebuTenb BipaBe BO3BPaTUTb M3FOTOBUTENIO MW MMNOPTEPY ToBap
HeHaanexalero kayectsa 1 notpeboBaTb BO3BpaTa ynra4yeHHo 3a HEFro CyMMb.
(B pea. PepepanbHoro zakoHa ot 25.10.2007 N 234-3)

4. YTtpaTtun cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTtcyTcTBME Y NOTPEBMTENS KACCOBOMO UM TOBApPHOrO Yeka NMMBo MHOMO AOKYMEHTa, YOOCTOBEPSIOLWMX haKT U
YCMOBUS MOKYMKW TOBapa, He ABMAETCS OCHOBaHMEM A5 0TKa3a B yAOBNeTBOPeHUN ero TpeGoBaHuit.

MpopaBeL (M3roToBWUTEMbL), YMNOMHOMOYEHHasi OpraHM3auuMsi WAM  YNOMHOMOYEHHBIA  UHOUBUAYANbHbIN
npeanpuHMMaTenb, uUMnopTep 0653aHbl NPUHATL TOBap HeHaAmnexallero kadectsa y notpebutens M B crnydvae
HeobXxoOMMOCTM MPOBECTN MPOBEPKy kayecTBa ToBapa. [loTpebuTenb BrnpaBe y4acTBOBaTb B MPOBEPKE KavyecTBa
ToBapa.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

B cnyuyae cnopa o npuyvMHax BO3HWKHOBEHUS HEAOCTATKOB TOBapa npogasel, (M3roToBuTenb), YNOHOMOYEHHas
opraHv3aums unu ynonHOMOYEHHbI MHAMBUAYanbHbIV NpeanpuHuMmaTtens, umnoptep o6si3aHbl MPOBECTU 3KCNEPTU3y
TOBapa 3a CBOW cYyeT. JKcnepTu3a ToBapa MPOBOAUTCH B CPOKW, YCTaHOBMEHHble cTatbamu 20, 21 n 22 HacTosLwero
3akoHa Ans yooBneTBOPEHNst COOTBETCTBYIOLWMX TpeboBaHui notpedbutens. MNoTpebutens BNpase NpucyTcTBOBATL NpU
NpoBeAEeHUN 3KCNepTu3bl ToBapa 1 B Criyvae Hecornacus ¢ ee pesynbtataMmy OCNopUTb 3aKNioYeHNe Takon 3KCnepTuabl
B cyAeOHOM nopsake.

(B pea. PepepanbHoro gakoHa oT 25.10.2007 N 234-93)

Ecnn B pesynbTtaTe aKCnepTM3bl TOBapa YCTAHOBIIEHO, YTO €ro HeAoCTaTKM BO3HWKNW  BCreacTBue
obCcToATENbCTB, 3a KOTOpble He OTBeYaeT npoAasel, (M3roToBWTEenNb), NOTpebutens 06si3aH BO3MECTUTb NpoAaBLy
(M3roTOoBUTENIO), YMOSTHOMOYEHHON OpraHvM3auMnm WnuM YNorHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpvHUMAaTento,
NUMMOpPTEPY Pacxodbl Ha MPOBeAEeHWe IKCNEPTU3bl, @ Takke CBSA3aHHble C ee MpPOBeAEeHUEM pacxodbl HA XpaHeHue U
TPaHCNOPTUPOBKY TOBapa.

(B pen. PenepanbHOro zakoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

6. [lMpopaeey (M3roToBUTEMb), YMOSIHOMOYEHHAs OpPraHM3auus WM  YMNONHOMOYEHHbIA  MHOUBWAYAambHBIN
npegnpyHMMaTenb, UMNOPTEP OTBEYaeT 3a He4OCTaTKM TOBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUNHBIN CPOK, ecnu
noTpedunTenb AOKaXET, YTO OHU BO3HUKNM OO0 nepegayqn ToBapa NoTpedbuTento unm no npuymHam, BOSHUKLLUM 0 3TOro
MOMEHTa.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

B oTHoweHMM ToBapa, Ha KOTOPbIV YCTAaHOBIEH rapaHTUHLIN CPOK, NpoAaBel, (M3roTOBUTENb), YNOTHOMOYEHHas

www.consultant.ru Crpanvua 14 ns 33
HafeXHasa npaBoBan noaAepXxkKa


consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B940201AC27339FC40408D7D3F3BC401CD48ADC4D44370611A6F64600D629AD6193DE9CC069D89259F2EhCFBG
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B940201AC27339FC40408D7D3F3BC401CD48ADC4D44370611A6F64600D629AD6193DE9CC069D89259F2EhCFBG
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402118CA733EF340408D7D3F3BC401CD48ADC4D4437061186C69600D629AD6193DE9CC069D89259F2EhCFBG
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402118CA733EF340408D7D3F3BC401CD48ADC4D4437061186C69600D629AD6193DE9CC069D89259F2EhCFBG
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB753EF11D4A85243339C30E925FAA8DD84270611A6E6A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB753EF11D4A85243339C30E925FAA8DD84270611A6E6A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB773FF11D4A85243339C30E925FAA8DD842706110686A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB773FF11D4A85243339C30E925FAA8DD842706110686A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB773FF11D4A85243339C30E925FAA8DD842706110696A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB773FF11D4A85243339C30E925FAA8DD842706110696A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB753EF11D4A85243339C30E925FAA8DD84270611B6A6A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB753EF11D4A85243339C30E925FAA8DD84270611B6A6A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB753EF11D4A85243339C30E925FAA8DD84270611B6B6A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB753EF11D4A85243339C30E925FAA8DD84270611B6B6A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB753EF11D4A85243339C30E925FAA8DD84270611B656A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB753EF11D4A85243339C30E925FAA8DD84270611B656A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB773FF11D4A85243339C30E925FAA8DD842706110646A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB773FF11D4A85243339C30E925FAA8DD842706110646A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB753EF11D4A85243339C30E925FAA8DD84270611C6C6A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB753EF11D4A85243339C30E925FAA8DD84270611C6C6A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB773FF11D4A85243339C30E925FAA8DD842706110646A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB773FF11D4A85243339C30E925FAA8DD842706110646A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB773EF11D4A85243339C30E925FAA8DD84270611E696A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB773EF11D4A85243339C30E925FAA8DD84270611E696A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB773FF11D4A85243339C30E925FAA8DD842706110646A3F08778B8E153FF4D2008595279Eh2F6G
consultantplus://offline/ref=773DB8312C29D988AFD67323DA09B9402518CB773FF11D4A85243339C30E925FAA8DD842706110646A3F08778B8E153FF4D2008595279Eh2F6G
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

opraHnsaumsi Ui yrnosTHOMOYEHHbIN MHOMBUAYANbHbBIA NpeanpuHMMaTenb, UMNOPTEP OTBEYAET 3a HeAOoCTaTkM ToBapa,
€CNnnN He JOoKaXeT, YTO OHW BO3HMKNKN MOCre nepegayn ToBapa noTpeduTtento BCneacTBMe HapylleHus notpeburenem
npaBun UCNONb30BaHUS, XpPaHEHNS! UM TPAHCNOPTUPOBKN TOBapa, AENCTBUMA TPETbUX NUL, NN HENPEOAONMMON CUSbI.
(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-3)

(n. 6 BBegeH depeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa M ToBapa Becom Ooree nATM KANMOrpamMmoB AN PEMOHTA, YLEHKW,
3aMeHbl M (Unn) BO3BpaT WX MNOTPEOMTENO OCYLLEeCTBAKTCA cunamM U 3a cyeT npogaBua (M3roToBuTENS,
YNOMHOMOYEHHOW OpraHnsaumm Unu ynonHOMOYEHHOIO MHAMBUAYANbHOrO npeanpuHMMarens, nvnoprtepa). B cnyyae
HEWCMONHEHNA [aHHOM 00A3aHHOCTW, a Takke nNpu OTCYTCTBUM npodaBua (M3roToBUTENS, YNONHOMOYEHHOW
opraHu3aumMmM WnM YMNorTHOMOYEHHOIro MWHOUBMAYanbHOro NpeanpuHMMatens, umnopTepa) B MeCTe HaxoXAeHus
notpedbutenss goctaBka M (uUnM) BO3BpaT yKasaHHbIX TOBApPOB MOTYT OCYLLECTBNSATbCA noTpebutenem. pu aToM
npoaaseL, (M3roToBMTESb, YNOSIHOMOYEHHAS OpraHn3aums UM ynoHOMOYEHHbIV MHONBMAYaNbHBIN NpeanpuHUMaTerb,
umnopTep) 06s3aH BO3MECTUTb MOTpPebuTenio pacxofbl, CBA3aHHble C AOCTABKOW W (MMM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 19. Cpoku npeabABNEeHNA NoTpebutenem TpeboBaHUA B OTHOLIEHMUN HEAOCTAaTKOB TOBapa

1. MNoTpebutens BnpaBe npeabsABUTL NPedycMOTpeHHble cTatber 18 HacToswero 3akoHa TpebosaHus K
npogasuy  (M3roToBMTENO,  YNOMHOMOYEHHOW  OpraHuM3auMM  UNu  YNOSTHOMOYEHHOMY  MHOUBMAYarbHOMY
npegnpuHMmarento, MMNopTepy) B OTHOLLEHMN HEAOCTATKOB TOBapa, €CN OHW OOHapyXeHbl B Te4YeHne rapaHTUAHOro
CpOKa Wnm cpoka rogHoCTy.

(B pean. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHMN TOBapOB, Ha KOTOPble rapaHTUNHbIE CPOKU UMW CPOKU FOAHOCTU HE YCTaHOBMEHbI, NOTpebutens
BNpaBe npeabsiBUTb YyKasaHHble TpeboBaHMA, ecnu HegocTaTkM TOBapoB OOHapyXeHbl B pa3yMHbIA CPOK, HO B
npegenax AByX NeT CO OHA nepegayn ux notpebutento, ecny 6onee AnuTenbHbIe CPOKN HE YCTAHOBMEHbI 3aKOHOM WMK
A0roBOPOM.

(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHBIA CPOK TOBapa, a Takke CPOK ero cnybbl MCUNCNAETCA CO AHS nepedayn ToBapa notpebutento,
€CInu NHOEe He NpeaycMOoTPeHo foroBopoM. Ecnu aeHb nepefayn yCTaHOBUTbL HEBO3MOXHO, 3T CPOKM UCHUCTISIIOTCS CO
OHS U3roTOBEHMS ToBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Ona cesoHHbIX ToBapoB (00yBW, oAexAbl W MPOYMX) 3TU CPOKM WCUUCHSAIOTCS C MOMEHTa HacTymnneHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMieHWsi KOTOPOro onpenensieTcss COOTBETCTBEHHO cybGbektamu Poccuiickoit
denepaummn ncxoasa U3 KMUMaTUYECKMX YCIOBMIN MecTa HaxoXaeHns notpedutenei.

Mpu npopaxe ToBapoB No obpasuam, No Mo4vTe, a Takke B Cry4vasix, ecnM MOMEHT 3ak/toYeHust Joroeopa
Kynnun-npoaaxuv U1 MOMEHT nepefadu ToBapa noTpebuTento He COBMagaloT, 3TM CPOKU UCHUCHAIOTCA CO AHS AOCTaBKM
ToBapa noTpebutento. Ecnv notpebutenb NULLIEH BO3MOXHOCTU MCMONb3oBaTb TOBAp BCNeACTBME OOCTOATENbLCTB,
3aBMCALLMX OT NpodaBua (B 4aCTHOCTW, TOBAp HyXXAaeTcs B crneuuanbHOW YyCTaHOBKE, NMOAKIIYEHUN U cbopke, B HEM
UMETCs HegocTaTku), rapaHTUMHBLIA CPOK He TeyeT A0 yCTpaHeHUs NpoAaBLOM Takux obctosTenbcTB. Ecnv geHb
[OCTaBKW, YCTaHOBKW, MOOKMOYEHMs, COOpKM ToBapa, YCTPaHeHMst 3aBUCALLMX OT npogaBua OOCTOATENbCTB,
BCNEeACTBME KOTOPLIX NOTPebutenb He MOXET MCMOMb30BaTb TOBap MO Has3HaYeHWo, onpeaerniTb HEBO3MOXHO, 3TU
CPOKUN UCHUCAAIOTCA CO AHS 3aKMHOYEHUs] 4OroBopa Kynmu-npoaaxu.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3au uckntoyeH. - defepanbHbli 3akoH ot 17.12.1999 N 212-93.

CpoK rogHoCcTM ToBapa onpedensieTcs nepuoaoM, UCHUCHSIeMbIM CO OHS WM3rOTOBMEHUS ToBapa, B TeYeHue
KOTOPOTrO OH MPUroZEH K UCTONb30BaHUI0, UMM OATOW, A0 HACTYMSIEHNS KOTOPOW TOBap NMPUIoAeH K UCMOMb30BaHUIO.

MpoaomkNTeNbHOCTL CPOKa rOAHOCTU TOBapa [AOfKHA COOTBETCTBOBaTb 00s3aTenbHbIM TpeboBaHUAM K
GesonacHocTu ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

3. MNapaHTUIHbIE CPOKM MOTYT YCTaHaBNMBATbCS HA KOMMIEKTYIOLINE M3OENUs U COCTaBHblE YacTW OCHOBHOIMO
ToBapa. [[apaHTuIAHbIE CPOKN HAa KOMMMEKTYHOLINE U3LENNS N COCTaBHbIE YaCTU UCHUCTIAIOTCA B TOM Xe MOpsigKe, UTo U
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

[apaHTWUiAHbIE CPOKM Ha KOMMMEKTylWue W3genMss U CoCTaBHble 4acTM ToBapa CUYMATAOTCS PaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3Oenue, ecnn MHOEe He YCTaHOBMEeHO [fdoroBopoM. B cnyyae, ecnu Ha
KOMMMEeKTylolwee M3genne M COCTaBHYKD 4acTb ToBapa B [OrOBOPE YCTAHOBMEH rapaHTUMAHbIA CPOK MeHbLUEW
NPOAOMKUTENBHOCTU, YEM FrapaHTUMNHBLIN CPOK HA OCHOBHOE M3genue, noTpebutens BnpaBe NpegbsBUTb TpeboBaHUs,
CBsI3aHHble C HegocTaTkamMy KOMMEKTYIOLWEro U34enns U COCTaBHOWM YacTu TOBapa, Npu UX OOHapyXXeHUM B TeyeHue
rapaHTUNHOrO CpoKa Ha OCHOBHOE M3Aenne, ecrii MHOE He NPEdYCMOTPEHO 4OrOBOPOM.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu Ha komnnekTylollee wusgenve YCTaAHOBIEH rapaHTUNHbIN CPOK Oornbluen MpoOOIMKUTENBHOCTU, YeMm
rapaHTUHbIA CPOK Ha OCHOBHOW TOBap, NMoTpebuTenb BrnpaBe MpPeabsBUTb TPeOOBaHWA B OTHOLLEHUW HEOOCTaTKOB
TOoBapa Mpu YCroBMKU, YTO HEAOCTATKM KOMMMEKTYIOWero nsaenns obHapyXeHbl B TeYeHNe rapaHTUAHOro Cpoka Ha 3To
nsgenue, He3aBUCUMO OT UCTEYEHWNSI FTapaHTUMHOIO CPOKa Ha OCHOBHOWN TOBap.

4. CpoKku, yKka3aHHble B HacTOsLIEN cTaTbe, JOBOAATCS OO cBefeHusa notpebutensa B uHcopmaumm o ToBape,
npegocTaBnsieMon NoTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasax, korga npeayCMOTPEHHbIM [OrOBOPOM FapaHTUMHBIA CPOK COCTaBNseT MeHee ABYX neT u
HegocTaTkm ToBapa OOHapyXeHbl MoTpebuTenem Mno UCTEYEHMM FapaHTUMHOrO Cpoka, HO B Mpegenax ABYyX neT,
notpebuTtens Bnpaee npegbaBMTb NpoAaaBLy (M3roToBUTEND) TpeboBaHWs, NpeayCMOTPEHHbIEe cTaThen 18 HacTosLwero
3akoHa, ecnu JokaxeT, YTO HegocTaTkM TOBapa BO3HWKIM [0 €ro nepejayvm noTpedbutento unu no npuyvMHam,
BO3HUKLUMM [0 3TOMO0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEeHNs CyLLIECTBEHHbIX HEAOCTATKOB TOBapa notpebutens Brnpase NpeabsBUTb U3rOTOBUTENIO
(ynonHOMOYeHHOW oOpraHusaumm unuM  ynoriHOMOYEHHOMY WHAMBUAYanbHOMY MNpeanpuHMMarento, umnoprtepy)
TpeboBaHne 0 6e3B03ME3HOM YCTPAHEHUN TaKNX HEQOCTATKOB, ECIM JOKaXET, YTO OHW BO3HWKIN A0 nepeaayn ToBapa
noTpebuTento unu no Npu4MHam, BO3HMKLLIMM O 3TOF0 MOMEHTa. Yka3aHHoe TpeboBaHue MOoXeT ObiTb NpeabsBreHo,
€Cnv HegocTaTKM ToBapa OOHapyXeHbl MO MCTEYEeHUWM ABYX NET CO AHA nepedayn ToBapa noTtpebutento, B TeYeHue
YCTaHOBMEHHOro Ha ToBap Cpoka Ccny>bbl UK B TeYeHre AeCAaTun NeT Co OHS nepedayn ToBapa notpebutento B cnydvae
HeyCTaHOBNEHNs cpoka crnyx0bl. Ecnu ykasaHHoe TpeboBaHWe He yOoBMeTBOPEHO B TedeHue ABafuaTti OHEen CO AHS
ero npeabsaBneHVs notpebutenem unm o6Hapy>XeHHbIN UM HEAOCTATOK TOBapa SABNSETCS HeYCTpaHUMbIM, NOTpebutens
no ceoemy BbIOOpY BrpaBe NPeabsABUTL W3rOTOBUTENO (YNOSIHOMOYEHHOW OpraHusauum Wi YNosIHOMOYEHHOMY
WMHOVMBUAYanNbHOMY NPeAnpuUHMMaTento, MMMOpPTEPY) WMHble NPEeAyCMOTPEHHbIE MyHKTOM 3 cTatbm 18 HacToswero
3akoHa TpeboBaHMA unu BO3BpaTUTb TOBap W3roTOBMTEMO (YMOMHOMOYEHHOW OpraHm3auum Wi yrnorTHOMOYEHHOMY
WHAVBUAYyanbHOMY NpeanpuHMMaTento, MMnopTepy) 1 notpeboBaTb BO3BpaTa ynnavyeHHoON AEeHEXHOW CYMMbI.

(n. 6 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Ctatbss 20. YcTpaHeHMe HefoOCTaTKOB ToBapa M3rotoBuTenem (nNpoaaBLOM, YMNOJHOMOYEHHOWM
opraHusauuven Mnm ynosiHoMoYeHHbIM UHAUBUAYaNbHbIM NpeanpMHUMaTenemM, MMNOpTepomMm)
(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus HeocTaTKoB TOBapa He onpegeneH B MMCbMEHHON (hopMe corfnalleHMemM CTOPOH, 3TK
HeLoCTaTKM [OOMKHbl ObITb  yCTpaHeHbl W3rotoBuTenemM (MPOAaBLOM, YMNONIHOMOYEHHOW OpraHusauven wnu
YMONHOMOYEHHBbIM UHAMBMAYaNbHBIM NpeanpuHuMaTenemM, UMNOpPTepoOM) He3aMeaNnTenbHO, TO eCTb B MMHUMATbHbIV
CPOK, OOBEKTMBHO HEOOXOAMMBIN ANA UX YCTPaHeHWs C y4eToM obbl4HO npumeHsiemoro cnocoba. Cpok ycTpaHeHus
He[oCTaTKOB TOBapa, onpeaensiemMbii B MMCbMEHHOW hopme cornalleHMemM CTOPOH, He MOXET MpeBbIllaTb COPOK NATb
OHen.

B cnyyae, ecnv Bo Bpemsi yCTpaHeHUs1 HeJOCTaTKOB ToBapa CTaHeT 04YeBUAHBLIM, YTO OHU He ByayT ycTpaHeHbl B
onpederneHHbId CornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMiouWTb COrfalleHWe O HOBOM CpOKe YCTpaHeHus!
HepgocTaTkoB, ToBapa. lpu 3TOM OTCyTCTBME HEOOGXOAMMbIX AN YCTPaHEHUs HEAOCTATKOB TOBapa 3anacHbIX YacTel
(mneTtanen, matepuanos), 0GOpyAOBaHUS UMW MOAOOHbLIE MPUYMHBI HE SBMNSAKOTCA OCHOBAHMEM AN 3aKMOYEHUs
COrnalleHnsl 0 TakOM HOBOM CpPOKe M He OCBODOOXJalT OT OTBETCTBEHHOCTU 3a HapylleHWe cpoka, onpeneneHHoro
cornalleHneM CTOPOH NepBoHaYarbHo.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHUM TOBapOB ANUTENbHOMO MNOMNb30BaHUSA W3roToBUTEMb, Npodasel, NMbOo YNONHOMOYEHHas
opraHu3aums Unu ynonHOMOYEHHbIM MHOVBMAYaNbHbBIN NpeanpuHMMaTens 0683aHbl Npu NpeabsaBieHnn notTpebutenem
yka3zaHHOro TpeboBaHusA B TPeXAHEBHbIN Cpok 6e3B03Me3qHO NpeaoCcTaBuTb NOTPeObUTEN0 Ha Nepuos peMoHTa ToBap
ONUTENBHOrO MoNb3oBaHUA, obnagawwmii 3TUMKU XE€ OCHOBHBIMW MOTPEOMTENBCKUMKU CBOWCTBaMK, obecneyuns
JOCTaBKy 3a CBOWM c4yeT. [lepeyeHb TOBapoOB AMNWUTENBHOIO MOMb30BaHWSA, Ha KOTOpble yka3aHHoe TpeboBaHue He
pacnpocTpaHsieTcsl, yctaHaBnmBaeTtcs [NpaButensctBomM Poccuiickon deaepaumm.

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHWsi He[oCTaTKOB TOBapa rapaHTUiHbBIA CPOK Ha Hero npoafieBaeTca Ha nepuog, B TeyeHue
KOTOPOro TOBap He MCMomnb3oBancs. YkasaHHbIN Neprmog UCYUCNAETCa co AHA obpalleHns notpebutens ¢ TpebosaHnem
06 ycTpaHeHnM HegoCTaTKoB ToBapa [0 AHA Bbl4ayn ero No OKOH4YaHuu pemoHTa. [pu Bblgade ToBapa M3roToBUTENb
(npodaseu, ynornHOMOYEHHast OpraHv3aumst UM YNONTHOMOYEHHbIM WHAMBWAYaNbHbIA NPeanpuHUMaTens, MMIopTep)
06s3aH npegocTaBuUTb B MUCbMEHHOW popme noTpebutento uHdopmauuo o gate obpalleHns noTpebutens c
TpeboBaHnem 06 ycTpaHeHUM obHapyXeHHbIX MM HeAOCTaTKOB TOBapa, O AaTte nepefayn ToBapa notpebutenem aons
yCTpaHeHns HeQOoCTaTKOB TOBapa, O AaTe YCTpPaHeHUs HeJoCTaTKoB ToBapa C MX onucaHveMm, 06 MCMorb30BaHHbIX
3anacHbIX YacTax (geTansx, matepvanax) M O gate BblJayu ToBapa MOTPeOUTEnto MO OKOHYaHWWM YCTPaHeHUs
HefocTaTKoB TOoBapa.

(B pen. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHN HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMITEKTYHOLLENO U3OEeNNs UM COCTaBHOMN YacTy
OCHOBHOTO M30enus, Ha KOTOpble YCTaHOBMEHbl FapaHTUWHbIE CPOKM, HA HOBbIE KOMMMEKTYKOLlee W3Jenve wunm
COCTaBHYIO 4aCTb OCHOBHOIO W3AENus yCTaHaBNMBAETCH rapaHTUMHBLIA CPOK TOW K€ MPOOOIMKUTENBHOCTU, YTO U Ha
3aMeHEHHbIe KOMMMEKTyLWee usgenve Mnm COCTaBHYK YacTb OCHOBHOMO WM3Aenus, eCnn UHoe He NpedyCMOTPEHO
[OroBOPOM, U rapaHTUAHBIN CPOK MCHUCNAETCH CO AHS BblAaym NOTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbsa 21. 3ameHa ToBapa HeHagnexallero KayecTea

1. B cnyyae oGHapyxeHuss noTpebuTenem HedoCTaTKoB ToBapa W npeabsiBreHus TpebGoBaHus O ero 3ameHe
npoaaseL (M3roToBUTENb, YNOMHOMOYEHHas OpraH13aLusa U ynonHOMOYEHHbIN MHAMBMAYaNbHbLIN NPeanpuHUMaTenb,
nuMnopTep) obaA3aH 3aMeHUTb TaKoW TOBap B TeYEHME CeMU OHel CO AHS NpedbsBneHus ykasaHHoro TpeboBaHus
notpeGutenem, a npu HeoBXOOUMOCTU [OMOMHUTENbLHOW NPOBEPKM KavecTBa Takoro ToBapa MpoAaBLIOM
(n3roToBUTENEM, YMONTHOMOYEHHOW OpraHu3auuein UnM YMNorIHOMOYEHHbIM WHAMBWAYaNbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) - B TeYEHNe ABaauaTh AHel co AHS NpeabaBneHns ykazaHHOro TpeboBaHus.

Ecnu y npogasua (M3FOTOBI/ITe.I'IF|, yI'IO.I'IHOMO‘-IeHHOﬁ opraHun3aumm umnn ynoriIHOMOYEeHHOro mHamemayaribHoOro
npegnpuHumartens, anopTepa) B MOMEHT npenbaBiieHUsA Tpe6OBaHVIﬂ OTCYTCTBYET HeobxoauUMbIN ANst 3aMeHbI TOBap,
3aMeHa JoImkHa ObITb npoeegeHa B Te4eHne Mmecsdla COo AHA npenbAaBliEeHUA Takoro Tpe6OBaHI/|$-|.

B paroHax KpainHero Cesepa 1 npyvpaBHEHHbIX K HAM MECTHOCTSX TpeboBaHune notpebutens o saameHe ToBapa
NOANEXNT YAOBMETBOPEHMIO MO €ro 3asBIEHUI0 B CPOK, HEOOXOAMMbIA ANs oYepedHON OOCTaBKM COOTBETCTBYIOLLErO
ToBapa B 3TV paVioHbl, B Cfy4Yae OTCYTCTBMS Yy npoAdaBua (M3roTOBMTENS, YMONHOMOYEHHOW OpraHusaumm unm
YMONIHOMOYEHHOr0 MHAMBUAYaNbHOro npegnpuHMMaTtens, uMnoprepa) HeobxoouMoro AN 3ameHbl ToBapa Ha AeHb
npeabsaBreHns ykazaHHOro TpeboBaHus.

Ecnu gnsa 3ameHbl ToBapa TpebyeTcst bonee cemu gHen, no TpeboBaHuto NoTpebutens npogaseL (M3roToBUTEND
nnbo yNorTHOMOYEHHas OpraHM3auus UM YNOSTHOMOYEHHBIN UHAMBUOYANbHbLIA NpeanpuHMMaTerb) B TeYEHME Tpex
OHen co OHSA npeabsiBrieHust TpeboBaHMA O 3aMeHe ToBapa 00s3aH 6e3BO3Me3aHO NpenocTaBUTb NOTpedbutento Bo
BPEMEHHOE MONIb30BaHWE Ha Mepuon 3aMeHbl TOBap AJSIMTENbHOrO Nosib30BaHUA, 00nagatLwmi STUMIN e OCHOBHbLIMU
noTpeduTenbCkUMM CBONCTBaMK, OOECneynmB €ro JOCTaBKy 3a CBOW cYeT. OTO MpaBuo He pacrnpocTpaHseTcsa Ha
TOBapbl, NepeYeHb KOTOPbIX ONPeaAensieTcsi B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexawero Kayectsa JOJMKEH ObiTb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He ObIBLUMI B
ynoTpebneHun.

|_|pl/l 3aMeHe ToBapa rapaHTI/IIZHbIIh CPOK NUCHUCITAETCA 3aHOBO CO OHA Nepenadn toBapa I'IOTpe6MTeJ'HO.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

Crtatbs 22. CpoKu yAOBNEeTBOPEHUs1 OTAENbHbIX Tpe6oBaHUM noTpedbuTens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHua notpebutenss 0 copasmepHOM YMEHbLUEHUM MOKYMHOW LeHbl TOBapa, BO3MELLEHUM pacxodoB Ha
ucnpaeneHve HefoCTaTKOB ToBapa NoTpebutenem unu TpeTbUMm NULOM, BO3BpaTe YMnadeHHOW 3a ToBap AEHEXHOW
CyMMbl, a Takke TpeboBaHWe O BO3MeLLeHMM YObITKOB, MPUYMHEHHBIX NOTPEOUTEND BCNEACTBME MPOLAXU ToBapa
HeHagnexallero KadyectBa JmbO NpedoCTaBMeHUs HeHagnexawewn wuHdopMauMm O ToBape, nognexat
yOOBMETBOPEHVIO  MPOAaBLUOM  (M3roTOBWUTENEM,  YMONHOMOYEHHOW  OpraHusauvern WnM  YnOSTHOMOYEHHbIM
UHOuBMAYyanbHbIM  NpeanpuHMMaTtenemMm, UWUMMNOPTEPOM) B TevyeHuMe [ecATM [HEeW CO [HS  MpeabsBreHus
cooTBeTCTBYIOLEro TpebosaHus.

(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

Cratbsn 23. OTBeTCTBEHHOCTb MNpoaaBua (M3roToBUTENs, YNONMHOMOYEHHOMW OpraHusauMm wunm
YNONHOMOYEHHOr0 MHAMBUAYaNbLHOro npeAnpuvHUMaTens, MWMNopTepa) 3a MNPOCPOYKY BbIMOJSIHEHUSA
TpeboBaHui noTpeduTens
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHvne npefycMoTpeHHbIX cTaTbsmu 20, 21 u 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HEBbIMONHEHVE (3a4epXXKy BbINOMHEHUs1) TpeboBaHMsA NoTpebuTens o nNpeaocTaBneHMM emy Ha Mepuod pPeMOHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel (M3roToBWUTESb, YMOMHOMOYEHHAs OpraHM3auus UM YnosIHOMOYEHHbIV
WHAVBUAYanbHbLIV NpegnpvHumMaTenb, MMNopTep), AONYCTMBLUMA Takue HapylleHus, ynnadvBaeT noTpebuTento 3a
KaXXabl AeHb NPOCPOYKM HEYCTONKY (MEHI0) B pasmepe OHOro NpoLeHTa LeHbl ToBapa.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpepnensieTcsi, UCXOAsi U3 ero LeHbl, CyLleCcTBOBaBLUE B TOM MECTe, B KOTOpOM TpeboBaHue
noTpebutens JOMKHO ObiNo BbiTb YAOBNETBOPEHO NMPOAABLOM (M3rOTOBMTENEM, YNOMHOMOYEHHOW OpraHu3aumen unm
YNONTHOMOYEHHBLIM UHAMBUAYaNbHLIM NpearnpuHUMaTenemM, UMNopTepPoM), B AeHb A0OPOBOMLHOIO yOOBNETBOPEHUS
Takoro TpeboBaHUst UNn B AeHb BblIHECEHUST CyAebHOro pelleHusi, ecnym TpeboBaHme 4OOPOBOSbLHO YAOBETBOPEHO He
Obino.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbIinonHeHus TpebosaHui noTpebutens B CPOKM, MNpegyCcMOTpeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, noTpebutenb BnNpaBe MO CBOEMY BblIOOpPY NpeabsBUTbL WHble TpeboBaHWS, YCTaAHOBMEHHbIe
ctatben 18 HacTosiLero 3akoHa.

Cratbsa 23.1. MNocneacTBusi HapylleHUMSA NpPOAaBLOM CpoKa nepefavu npegBapyuTesibHO OMJlavyeHHOoro
ToBapa noTtpeéutento
(BBepeHa depepanbHbIM 3akoHoM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npodaxu, npeaycmMaTtpusatoLwnii o6s3aHHOCTb NOTpebuTens npeaBapuTenbHO oNnaTuTb ToBap,
JOIDKEH coaepaTb YCIIOBME O CPoKe Nnepedayun ToBapa notpeduTento.

2. B cny4yae, ecnu npogasel, NONyYMBLUMA CyMMY NpeaBapuTENbHOW onnaTbl B ONpeaerieHHOM AOroBOpOM
Kynnu-npogaxuv pasmepe, He MCNonHun obs3aHHOCTb MO nepefadye ToBapa NOTPeOMTEnto B YCTAHOBMEHHbIA TaKuM
[0roBOpOM CPOK, NoTpebuTens No cBoemy Bblbopy Bnpase noTpeboBarts:

nepeaayu onnavyeHHoro Toeapa B YCTAHOBIIEHHbIV UM HOBbIW CPOK;

BO3BpaTa CyMMbI MpeaBapuTenbHOM onnatkl ToBapa, He nepefaHHOro NpoaasLOM.

[Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakKe MNOMHOMO BO3MELEHUs YObITKOB, MPUYUHEHHbIX €My
BCNeACTBME HapyLUEHUS YCTaHOBIIEHHOro JOroBOPOM KYMnM-NpoAaxu cpoka nepegadvn npegsaputenibHO OnnavyeHHoro
ToBapa.

3. B cnyyae HapylieHWs yCTaHOBIIEHHOro [OroBOPOM KYMMM-MpoAaxu Ccpoka nepefayvn npensapuTensHO

onnayeHHOro ToBapa MoTpebuTeno npodasel, ynnaynMBaeT eMy 3a KaxObld AeHb MPOCPOYKU HeyCTOWKYy (neHu) B
pa3Mepe MosIoBMHbI MPOLEHTA CyMMbI NPeABapUTENbHOM onnaTel ToBapa.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

HeycToiika (neHu) B3bICKMBAETCS CO [HS, KOr4a Mo AOroBOpy Kynnu-Npogaxkv nepedadva ToBapa noTpebutesnto
JomkHa Bbina 6biTb OCyLLIEeCTBNEHa, A0 AHSA Nnepeaayun ToBapa noTpebuTento unu 4o AHA YAOBMNeTBOpeHus TpeGoBaHus
noTpebuTens o Bo3BpaTte emy npeaBapuTenbHO yrnadyeHHON UM CyMMbI.

CyMMma B3bICKaHHOW MOTPEGUTENEM HEYCTOWKM (MEHU) HE MOXET MpeBbIaTb CYMMY NpeABapuTENibHOW onnaTbl
TOBapa.

4. TpeboBaHusi NOTpPebuTeNs o BO3BpaTe yniaveHHOW 3a TOBapP CYMMbl M O MOJSIHOM BO3MELLEHMM YOLITKOB
noanexaTt YyOoBMETBOPEHWMIO MpPOAaBLOM B TEYEHWE [ecsATM OHEW CO [OHA NpeabsiBlieHUMsl COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBMEHHbIE NMYHKTOM 2 HACTOALLEN CTaTbW, HE noanexaT yooBNeTBOPEHUIo,
ecnv npojasel, OOKaXeT, YTO HapyLUeHWe CPOKOB nepegadvn noTpeduTento npeaBapuUTENbHO OMNlavyeHHoro ToBapa
NPOM30LLIIO BCNeACTBUE HEMPEOAONMMOW CUIbl UM MO BUHE NOTPeduTens.

Cratbs 24. PacuyeTbl Cc NoTpebutenem B criyvyae NnpuobpeTeHnst UM TOBapa HeHaasexallero KauecTea

1. MNMpwn 3ameHe ToBapa HeHaaNeXallero KayecTsa Ha TOBap 3TOM XXe MapKu (3TUX XXe Mogenu u (unu) apTukyna)
nepepacuyeT LeHbl ToBapa He NPOU3BOAMUTCS.
(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-®3)

2. lMpu 3ameHe TOBapa HeHafieXxallero KayecTBa Ha TaKoOW Xe ToBap Apyroln Mapku (Mogenu, aptukyna) B
crnyyae, ecnu ueHa ToBapa, NoArnexallero 3ameHe, HWxe LeHbl ToBapa, NpefoCTaBreHHOro B3aMeH, notpebuterns
OOMKeH JonnaTtuTb pasHUUy B LeHax; B Criyyae, ecnu ueHa ToBapa, noanexalwero 3aMeHe, Bblle LEeHbl TOBapa,
NpefoCTaBNEHHOrO B3aMeH, pasHuLa B LieHax BbinnadnBaeTca notpebutento. LleHa ToBapa, nognexailero sameHe,
OnpefensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHWe noTpebuTenst He yAOBMETBOPEHO NPOAaBLOM, LieHa
3aMeHsieMOro ToBapa U LieHa nepegaBaeMoro B3amMeH ToBapa onpeaensaTcs Ha MOMEHT BbIHECEHWUS CYAOM peLleHus
0 3aMeHe ToBapa.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsiBneHus notpebutenem TpeboBaHUsA 0 COpa3MEPHOM YMEHBLLIEHUN MOKYMHONM LieHbl TOBapa B
pacyeT NpUMHUMAETCs LeHa ToBapa Ha MOMEHT npeabsaBneHus notpebutenem tpeboBaHus o6 yueHke nnm, ecnvm OHO
[0BPOBOMBHO HEe yOOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM PELUEHUS O COPa3MEPHOM YMEHbLUEHUN MOKYMHOM
LiEHBbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lMNpn BO3BpaTe TOBapa HeHaasnexallero kadecrsa NoTpebuTtenb BnpaBe TpeboBaTb BO3MELLEHUS pasHULbI
MeXay LIEHOM ToBapa, YCTaHOBMNEHHOW LOroOBOPOM, M LIEHOW COOTBETCTBYHOLLErO TOBapa Ha MOMEHT A0OpPOBOSbHOrO
yOOBNETBOPEHUA Takoro TpeboBaHua unu, ecnu TpeboBaHne AOOPOBONBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CyOOM peLleHus.

(n. 4 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93, B peq. PenepansHoro gakoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadecrtBa, NPoL4aHHOro B KpeauT, noTpebuTento Bo3BpallaeTcs
ynnadeHHasa 3a ToBap [eHeXxHad CyMMa B pas3Mepe MoralleHHOro Ko AHI BO3BpaTa yka3aHHOro ToBapa KpeauTa, a
TakKe BO3MeLLaeTcs nnarta 3a npegocTaBneHne KkpeauTta.

(n. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwero kadecTBa, nNpuobpeTeHHOro notpedbutenem 3a cyeT
notpebutenbckoro kpeauta (3amma), npoaasel, 06s3aH BO3BpaTUTb NOTPEOUTENO yNNayeHHyo 3a ToBap OEHEXHYHO
CYMMY, a Takke BO3MECTUTb ynrayeHHble NoTpebutenemM NpoLeHThl 1 UHble MaTeXn No AOroBopy NoTpebuTenbckoro
KpeouTa (3anma).

(n. 6 BBeaeH ®egepanbHbiM 3akoHoM OT 21.12.2013 N 363-93)

CrtaTtbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexalero kKayecraea
1. MoTpebutens BnpaBe OOMEHSATb HENPOAOBOMBCTBEHHLIA TOBAp Haariexallero kayecrtBa Ha aHarnorMyHbIM

ToBap y npodaBua, Y KOTOpPOro 3ToT ToBap Obl MpuobpeTeH, ecnv yKasaHHbI ToBap He nogoluen no dopwme,
raGaputam, gpacoHy, pacuBeTke, pasmepy Uin KOMMNIeKTaumu.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

MoTpebuTens MMeeT NpaBo Ha OOMEH HEMpOAOBOMbLCTBEHHOrO TOBapa HaAneXallero kadyectsa B TeyeHue
YyeTblpHagUaTh AHEN, He cunTas AHS ero NokymnKu.

O6MeH HenpoaoOBONBCTBEHHOTO TOBapa HaAmnexallero kayectsa NPoOBOAUTCH, €CNM YKa3aHHbIN ToBap He 6bin B
ynoTpebreHnmn, CoOXpaHeHbl ero ToBapHbI BUA, NOTPeOUTENbCKME CBOWCTBA, MoMObl, habpunyHble ApMbiKM, a Takke
UMeeTCsl TOBapHbIN YeK WM KacCoBbIM Yek nNnbo MHOW noaTBepXKAalolWwuin onnaTy yKasaHHOro ToBapa AOKYMEHT.
OtcyTcTBMe Yy NoTpebuTens TOBapHOro 4eka UMM KaccoBOro 4yeka nNubo MHOro MOATBEpXKAaloLlero onnaty ToBapa
OOKYMEHTa He NnuLIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

[lepeyeHb TOBapOB, He noanexawmx obmMeHy N0 OCHOBAHMSAM, yKa3aHHbIM B HACTOsLIeN cTaTbe, yTBepXKaaeTcs
MpasuTensctBoMm Poccuiickon degepaumu.

2. B cny4ae, ecnu aHanorM4Hbli ToBap OTCYTCTBYET B Npofdaxe Ha AeHb obpalleHus noTpebutens K npogasuy,
noTpebutens BnpaBe OTKa3aTbCA OT UCMOMHEHWs OOroBopa Kynnu-npoaaxu n notpebosaTtb Bo3BpaTa yniayeHHon 3a
yKa3aHHbIi TOBap AEHeXHOW cyMmMmbl. TpeboBaHwe noTtpebutens O BO3BpaTe yMNfnayeHHOW 3a YyKa3aHHbIA ToBap
OEHEXHOW CyMMbI MNOANEXNUT YAOBNETBOPEHMUIO B TEYEHNE TPeX AHEN CO OHS BO3BpaTa ykasaHHOro Toapa.

Mo cormaweHuio noTpebutens ¢ npopasBLoOM oOOMeH ToBapa MOXeT ObiTb MpegyCMOTPEH Npu NOCTynieHun
aHarnorn4yHoro ToBapa B npogaxy. lNpogasel obs3aH He3ameanuTenbHO coobwwTb NoTpebuTento O NocTynneHuu
aHanorm4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

CraTtb#s 26. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AlMCTaHLUMOHHLIN CNOCO6 NpoaaXu ToBapa
(BBepeHa depepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

1. [oroBop PO3HWYHOW KyNmu-MPOAaKM MOXET ObITb 3aKM4eH Ha OCHOBaHWM O3HaKOMIEHUS noTpebuTens c
NpeanoXeHHbIM MPOAABLOM OMNUWCaHWEM TOBapa MOCPeACTBOM KaTaroros, MPOCMEKTOB, OykneToB, (hOTOCHWUMKOB,
CpPeAcTB CBsi3W (TENEBU3NOHHOW, MNOYTOBOW, PAAMOCBS3W WM APYIMX) WU MHBIMU UCKIIOYaOLWMMN BO3MOXHOCTb
HenocpeACTBEHHOTO O03HAKOMMEHUs noTpebutens ¢ ToBapoM nmbo obpasuom ToBapa MpW 3aKMOYEHWM TaKoro
Jorosopa (aMcTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. lpopaBuoOM [0 3aKMYeHus [oroBopa [ofkHa ObiTb npegocTaBneHa noTpebutento uHdopmaums o6
OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoXAeHus) npodaBua, O MecTe W3roTOBIEHUS
TOBapa, O MOSIHOM (PUPMEHHOM HaMMeEHOBaHUWM (HaMMeHoBaHWW) npogasua (M3roToBUTENS), O UeHe u 06 ycnoBusax
npuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryxObl, Cpoke rogHOCTU U rapaHTUMHOM CpoKe, O Mnopsiake onnaTbl
TOBapa, a Takke O CPOoKe, B TEYEHME KOTOPOro AeNCTBYET NPeAnoXeHe O 3aKnioYeHn 4orosopa.

3. NoTpebutento B MOMEHT JOCTaBKM ToBapa AOSHkKHa ObITb B MMCbMEHHON hopMe NpefocTaBreHa MHgopmauus
0 ToBape, npepycMoTpeHHast ctaTber 10 HacToswero 3akoHa, a Takke NpedyCMOTPEHHasi MyHKTOM 4 HacTosLen
cTaTbu nHopMaLms O NOpPsiAKE U CpoKax BO3BpaTa ToBapa.

4. MNoTpebuTenb BnNpaBe oTkasaTbCsi OT ToBapa B Noboe Bpems 4O ero nepegayu, a nocne nepegadv Tosapa - B
TeYyeHne cemm gHeMn.

B cnyyae, ecnv uHcopmauus o MNOpsSAKe W Cpokax BO3BpaTa ToBapa Hadsfexallero kayectea He 6bina
npefdocTaBneHa B NMUCbMEHHON dhopMe B MOMEHT [OCTaBKuM ToBapa, NoTpebutenb BnpaBe oTKasaTbCA OT ToBapa B
TeYeHue Tpex MecsiLeB C MOMEHTa Nepeadayn ToBapa.

BoaspaT TOBapa HapgneXxawero KadectBa BO3MOXEH B Cliy4dae, ecCclii COXpaHeHbl ero TOBaprII7I BuA,
I'IOTpe6MTeJ'IbCKI/Ie CBOWCTBa, a Takxke OOKYMEHT, nomaepm,u,arou.mlz (baKT M yCnoBuda NOKYMNKM yKa3aHHOrro ToBapa.
OTcyTCTBI/Ie Yy FIOTpe6I/ITeJ'IFI OOKYMeHTa, noAarsepXxaaruiero (baKT M ycnosua TMOKYMKK TOBapa, He nuaeTt ero
BO3MOXHOCTU CCbl1aTbCA Ha Apyrne gokasaTtesibCTBa I'IpI/IO6peTeHl/IFI TOBapa y AaHHOro npogasua.

MoTpeGutens He  BrNpaBe  oOTKasaTbCA  OT  ToBapa  Haanexaiwlero  KadecTsa, MMeloLLEero
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

WHAMBMAOYANbHO-ONPEAENEHHbIE CBOWCTBA, €CMM YKasaHHblA ToBap MOXET ObiTb WCMOMb30BaH WCKMYUTENBHO
npuobpeTaroLwmnm ero notTpedurtenem.

Mpu oTkase noTpeGuTensa OT ToBapa NpodaBel, OOIKeH BO3BPaTUTb eMy AEHEXHYH CyMMYy, YnrayeHHyo
noTpebuTenem no OOroBOPY, 3a WCKIOYEHWEM pacxXodoB MpofaBla Ha AOCTaBKy OT NOTpebuTensl BO3BpallEeHHOro
ToBapa, He no3aHee YeM Yepes AecHATb AHE Co OAHA NpeabsaBreHns notTpeburenem cooTBeTCTBYOLEro TpeboBaHus.

5. TNocnenctBus npogaxuy ToBapa HeHaanexauwlero kadecrtesa AMCTAHUMOHHbLIM crnocobom npoaaxu ToBapa
YCTaHOBJ1€HbI NOJTIOXXEeHNAMU, NpeayCMOTPEHHbIMU CTaTbAMA 18 - 24 HacTosLwero 3akoHa.

Cratbs 26.2. lpaBuna npogaxwu otaenbHbIX BUAOB TOBapoB
(BBegeHa PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

[MpaBuna npogaxwu oTAeNbHbIX BUOAOB TOBApOB YcTaHasnusatTcd [NpasutensctBom Poccuiickon depepaumm.

Mnasa lll. 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINONHEHUA
PABOT (OKA3AHWUN YCNYT)

CraTtbsa 27. Cpoku BbINOMTHEHUA paboT (OKa3aHuA ycnyr)

1. WcnonHutenb 06s13aH OCYLLECTBUTb BbINOMHEHWE paboThl (OKasaHue YCryrM) B CPOK, YCTaHOBIEHHbIN
npasunamy BbINOSHEHUS OTAENbHbIX BUAOB paboT (oKa3aHUs OTAeNbHbIX BUAOB YCNYr) UK JOFOBOPOM O BbIMNOSTHEHWM
paboT (okasaHuu ycnyr). B goroBope o BbiMonHeHUM paboT (OkasaHuuM YCryr) MOXeT npenycMaTpuBaTbCs CPOK
BbINOMHEHNs1 paboTbl (OKaszaHUs ycnyru), ecrnm ykasaHHbIMW NpaBunamMm oH He NPedyCcMOTPEH, a Takke CPOK MeHbLUEW
NPOAOIIKUTENTBHOCTU, YEM CPOK, yCTaHOBJ'IeHHbII7I YKa3aHHbIMU NpaBuinamMmu.

2. CpoK BbIMONHEHMSA paboThl (OKa3aHWs YCNyrn) MOXET OonpeaensaTbCs Aaton (Mepuogom), K KOTOPOW LOIDKHO
ObITb 3aKOHYEHO BbIMOSTHEHNE PaboThl (OKasaHue ycnyrn) unu (n) gaton (Nepnogom), K KOTOPOW UCMOSTHUTENb AOMHKEH
NPUCTYNUTb K BbINOMHEHUIO paboTbl (Oka3aHuto ycnyru).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHve paboTbl (OkasaHWe YCMyrn) OCYLUEeCTBNSieTCa MO YacTaM (JocTaBka
neprvoanM4eckor neyaTu, TEXHUYEcKoe OBCnyXvBaHWE) B TeYEHWE CpoKa OEeWCTBUS [OroBopa O BbIMOMHEHUU paboT
(oka3aHuM ycnyr), OOMKHbI NpegycMaTpuMBaTbCs COOTBETCTBYHOLLME CPOKM (Mepuodbl) BbINOSHEHUS Takux paboT
(okazaHus ycnyr).

Mo cornalweHuto CTOPOH B JOroBope MOryT ObiTb NPeAYCMOTPEHbI Takke CPOK/ 3aBepLUEHUS OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOUHbLIE CPOKN).
(n. 3 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

Crartbs 28. NocneacTBmA HapyLLeHUs UCMOJNTHUTENEM CPOKOB BbINOMIHEHUA paboT (OKa3aHus ycnyr)

1. EcnvM ucnonHuMTENb HapyLUM CPOKU BbIMNONHEHMS paboTbl (OkasaHusA ycnyru) - CpokM Hadana u (vnwm)
OKOHYaHUS BbIMOSHEHUSA paboTbl (OKasaHus ycryrm) n (Mnu) NPOMEXyTOYHbIE CPOKM BbIMONTHEHUS paboTbl (OKa3aHWUs
ycrnyrn) nnm Bo BpeMs BbIMNOMHEHUS paboTbl (OKasaHUsA ycnyru) ctano O4YeBUOHbIM, YTO OHa He OyAeT BhbINOSHEHA B
CpOK, NoTpebutens No cBoeMy BbIGoOpy Brnpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTENIO HOBBIN CPOK;
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

nopy4nTb BbINOJIHEHNE paGOTbI (0Ka3aHme ycnyrvl) TpeTbMM nunuamM 3a pa3yMHy UeHYy Wi BbINOJIHUTL €e
CBOMMMU CcNnamMn n I'IOTpE‘GOBaTb OT UCMNOJTHUTENA BO3MeELEHNA NOHECEHHbIX PACXoa0B;

notpeboBaTb yMEHbLUEHUS LieHbl 3a BbINONHEHWE paboThbl (Oka3aHue ycnyri);

OTKa3aTbCs OT UCMOSNTHEHNS JOroBOPa O BbINOSHEHWUMN paboTbl (OKka3aHWK ycnyru).
(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

MoTpebutene Bnpaee notpeboBaTb TakkKe MNOMHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX €My B CBA3W C
HapyLleHMeM CPOKOB BbINOMHEHUs paboTbl (okasaHusa ycnyru). YObITKM BO3MELLAloTCs B CPOKWU, YCTAHOBMEHHbIE ANSA
yOOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpeduTenemMm HOBbLIE CPOKUN BbIMOMHEHUS paboThl (OKa3aHWst YCIyrn) ykasbiBalTCsl B 4OrOBOpe
O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).
(B pea. PegepanbHoro gakoHa oT 17.12.1999 N 212-93)

B cryyae npocpoykMm HOBBIX CPOKOB MOTpeOMTENnb BrnpaBe MNpeabsBUTb WCMOMHUTENO MHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLEN CTaTbu.

3. LleHa BbinonHeHHON paboTbl (Oka3aHHOW ycnyrv), Bo3BpallaeMas noTpedbutento npu oTkase OT MCMOSNHEHUS
[OroBopa O BbINOMHEHUN paboTbl (OKa3aHUK ycryrn), a Takke yduTbiBaemasi npu YMEHbLUEHUM LieHbl BbINONHEHHON
paboThl (Oka3aHHOW ycnyru), onpeaensieTcs B COOTBETCTBUM € NyHkTaMu 3, 4 n 5 ctatbu 24 HacTosero 3akoHa.

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

4. Mpn oTKa3e OT MCMOMHEHUS OOroBOpa O BbIMOMHEHUM PaboTbl (OKa3aHWW YCryru) UCMONHUTENb He BnpaBe
TpeboBaTb BO3MELLEHNS] CBOMX 3aTpaT, NPOM3BEAEHHLIX B NMPOLECcCce BbIMONHEHUS paboThl (OKa3aHusa ycnyru), a Takke
nnatbl 3a BbINOMHEHHYD paboTy (OKa3aHHYK YCNyry), 3a WCKIYEHUEM cryyasd, ecnu noTpebuTtenb NpuHAn
BbIMOJTHEHHYIO paboTy (OKa3aHHY yCnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63au nckntoveH. - PegeparnbHbIi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLlieHWsi YCTaHOBMEHHbIX CPOKOB BbINOMHEHUS paboTbl (OKka3aHus YCrnyrn) Mnm HasHayeHHbIX
I'IOTpe6VITeJ'IeM Ha OCHOBaHWWU MYHKTa 1 HaCTOHLIJ,eIZ CTaTbM HOBbIX CPOKOB UCMNOJTHUTENb yniadnBaeT r|0Tpe6v|Temo 3a
Kaxxabl AeHb (4ac, ecrnv CpoK onpeferneH B yacax) NPOCPOYKM HEYCTOMKY (MeHI0) B pas3mepe Tpex MPOLIEHTOB LieHbI
BbIMNONHEHNs1 paboTbl (OKasaHus ycryrn), a ecrnv LeHa BbINONMHEHMSI paboTbl (OKa3aHUst ycryrv) OOroBOpoM O
BbIMNONHEHNM PabOT (OKa3aHUWM ycryr) He onpeferneHa - oOlWel uUeHbl 3akasa. [JoroBOpoM O BbIMOMHEHUW paboT
(okazaHum ycnyr) mexay notpeduTenemMm n UCNosHUTENeM MOXeT ObITb YCTaHOBNEH 6ornee BbICOKUI pasMep HEYCTOMKM
(neHn).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

Heyctonka (neHsl) 3a HapylleHue CpOKOB Hayana BbINOMHEHUs paboTbl (okasaHus ycnyru), ee 3Tana
B3bICKMBAETCA 3a KaXdbl OeHb (4ac, ecrnv CpoK onpedenieH B yacax) MPOCPOYKM BMIIOTb 4O Hadarna BbIMOMHEHUSA
paboTbl (OKasaHus ycryru), ee atana unm npeabsiBneHnsa notpedburtenem TpeboBaHuin, NpeayCcMOTPEHHbIX MYyHKTOM 1
HacTosALWEN CTaTbu.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWUSA BbIMONTHEHUSA paboTbl (OKasaHus ycryrn), ee aTana
B3bICKMBAETCS 3a KaXAbl AeHb (4ac, ecnm CPOK OMNpederieH B Yacax) MPOCPOYKM BMNMOTb 4O OKOHYaHWS BbINOMHEHUS
paboTbl (OKasaHus ycnyru), ee atana unu npegbssrneHus notpebutenem TpebosaHWn, NPeayCMOTPEHHBIX MYHKTOM 1
HacTosILLEeN cTaTbu.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

CyMma B3bICKaHHOM NoTpebutenem HeycTomkn (MeHn) He MOXET NpeBbIaTh LeHY OTAENbHOrO BMAA BbIMOMHEHUS
paboTbl (OkasaHusa ycrnyrn) unu obLuyto LieHy 3akasa, eCniv LeHa BbINOfIHEHMS OTAeNbHOro Buaa paboTbl (OKkasaHus
yCnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUM paboTbl (OKasaHuu ycnyru).

Pa3smep HeycTolku (NeHu) onpenensieTcsl, UCXOAs M3 LeHbl BbINMOMHEHUs1 paboThl (OKasaHus ycnyru), a ecnu
yKkasaHHasd uUeHa He onpegeneHa, ucxogs M3 oblwen LeHbl 3akasa, CyleCcTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutensa [JomkHO 6bio  OblTb  YAOBNETBOPEHO MCMONHWTENeM B AeHb A0OpOBOMLHOro
YAOBMNETBOPEHUSI Takoro TpeboBaHWs WU B AeHb BblHECEHUSA cyaebHOro pelleHusi, ecnm TpeboBaHne noTpebutens
[06pOBOSBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHMs NoTpebuTensi, ycTaHOBMEHHbIE MYHKTOM 1 HaCTOsILLEN CTaTbW, He MOANeXaT YOOBMNEeTBOPEHMIO,
€CIn1 UCMONHUTENb LOKAXET, YTO HapyLLUEHNEe CPOKOB BbINOSIHEHUS paboThbl (OKa3aHWsi yCryrn) Npon3oLsno BcneacTeme
HEeNpeoaoNnIMMON CUIbl UMK NO BUHE NoTpebutens.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

Cratbsa 29. lpaBa nortpe6utens npu ob6HapyXeHUM HeOJOCTaTKOB BbIMOJSIHEHHOW paboTbl (OKasaHHOMW
ycnyru)

1. NoTpebutens npu obHapyXeHnn HeJoCTaTKOB BbINOMHEHHOW paboThbl (OKazaHHOM yCryru) Bnpase no CBOeMy
BblIOOpy noTpeboBaThb:

6€e3B03Me34HOro YCTpaHeHUs1 HE4OCTATKOB BbINMOJSTHEHHOW paboTbl (OKa3aHHOW yCnyrn);
COOTBETCTBYIOLLEIO YMEHbLUEHWS LLeHbI BLINOMHEHHOM paboTbl (OKa3aHHOM ycryri);

6e3B03ME3JHOr0 M3roTOBIIEHNS APYrOi BelM M3 OOQHOPOOHOrO MaTepuarna TaKkoro e kayecTsa WM NMOBTOPHOro
BbINoMHeHnsa paboTsl. Mpu aToM NoTpebuTens 06a3aH BO3BPaTUTL paHee nepedaHHyo eMy UCMOMHUTENEM Belllb;

BO3MeLleHNA NOHEeCEeHHbIX MM pacxodoB No YCTPpaHeHUI0 HeJOCTaTKOB BbIMOSIHEHHON paGOTbI (OKa3aHHOl7l ycnyrvl)
CBOMMM cUnamMun nnn TpeTtbMMun NiMuamMn.

YposneTtBopeHue TpeboBaHun notpebutenss o 6e3BO3ME3AHOM YCTPaHEHUM HeLOoCTaTkoB, 06 M3roToBMEHMM
Opyroi Bewu WnNM O MNOBTOPHOM BbLINOMHEHUM paboTbl (OKa3aHUKM ycryru) He OCBOOOXOAEeT MWCMONHWUTENsS OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HapyLLEHWE CPOKa OKOHYaHWS BbIMNONHEHNS paboTbl (OKa3aHus ycnyru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

[MoTpebuTtens BrnpaBe OTKa3aTbCA OT WCMOMHEHWS [OoroBopa O BbIMNONHEHWM PpaboTbl (Oka3aHMU yCryru) u
notpeboBaTb MOMHOIO BO3MELLEHMS YObITKOB, €CnuM B YCTAHOBIEHHbIA YKa3aHHbIM [OrOBOPOM CPOK HEeLOCTaTKM
BbIMONHEHHON paboTbl (OKa3aHHOW YyCnyrn) He ycTpaHeHbl ncnonHutenem. MNotpebuTenb Takke BnNpaBe 0TKa3aTbCs OT
NCMONHEHNs1 4OroBOpa O BbINOMHEHUN paboTbl (OKa3aHWW YCryru), ecnn UM oBHapyXeHbl CyLeCTBEHHbIE HeAoCTaTKu
BbIMONHEHHON paboTbl (OKa3aHHOW YCAYyrn) UMK UHble CyLLEeCTBEHHbIE OTCTYMNMEHNS OT YCIOBMI A0OrosBopa.

(B pen. PenepanbHOro zakoHa ot 21.12.2004 N 171-03)

MoTpeGutens BrnpaBe MNoTpeboBaTb TakkKe MOMHONO BO3MELLEHUS YObITKOB, MPUYMHEHHbLIX eMy B CBSI3U C
HegocTaTkaMy BbINOMHEHHOW paboTbl (OkazaHHOW ycnyri). YObITKM BO3MELLATCS B CPOKW, YCTaHOBIEHHble OJis
YAOBIETBOPEHNS COOTBETCTBYHOLLMX TPeGoBaHWi NoTpebutens.

2. LleHa BbINOMHEHHOM paboThbl (Oka3aHHOW ycnyru), Bo3Bpallaemasi noTpeduTento npu otkase OT UCMOSTHEHMUS
[OroBopa O BbINOMHEHUN paboTbl (OKa3aHUW ycryrn), a Takke yduTbiBaemasi npu YMEHbLUEHUM LiEHbl BbINONHEHHON
paboThl (Oka3aHHOW ycnyru), onpeaensieTcs B COOTBETCTBUM € NyHkTaMu 3, 4 n 5 ctatbun 24 HacTosero 3akoHa.

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusA, cCBsi3aHHble C HegocTaTKamMy BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), MoOryT ObITb
npeabsaBrieHbl NpY NPUHATUN BbINOSIHEHHOW paboTbl (Oka3aHHOW yCnyru) UM B XOA4€ BbIMOSHEHWS paboTbl (Oka3aHus
ycnyrm) nnbo, ecnn HeBO3MOXHO OBHapYXMTb HEAOCTATKM MPU NPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru), B
TeYeHne CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BnpaBe NpeabsaBNsTb TpeboBaHWs, CBA3aHHbIE C HeAOCTaTkaMy BbINOMHEHHOW paboThbl (OKkaszaHHOW
ycnyru), ecrnm oHu ob6HapyXeHbl B TEYEHWE rapaHTUAHOIO CpoKa, a MpW ero OTCYTCTBMU B pa3yMHbIN CPOK, B npefenax
[ABYX NeT CO AHSI MPWHATUA BbINOMHEHHOW paboThl (OkasaHHOW yCryru) Unu nsTv NeT B OTHOLIEHWUM HEJOCTaTKOB B
CTPOEHUM N MHOM HEABWXUMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb O0TBEYaET 3a HegocTaTku paboThl (YCnyru), Ha KOTOPYHO HE YCTAHOBMEH rapaHTUMHBLIN CPOK, eCru
NoOTPeGUTENb JOKAXKET, YTO OHU BO3HWKIW 10 €€ NPUHATUS UM UK MO NPUYMHAM, BO3HUKLIMM O 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTaHOBMEH rapaHTUMHBLIN CPOK, UCMOMHWUTENb OTBEYaeT 3a ee
HeLoCTaTKM, eCrnM He [OKaXeT, YTO OHM BO3HUKMIM Mocrne npuHATUS paboTbl (ycnyru) notpebutenem BcreacTaue
HapyLleHUs MM MpaBuil UCMONb30BaHUA pesynbTata paboTbl (ycryru), AEACTBUMI TPETbUX NUL, UKW HEeNpeoaosIMMOMN
Cunbl.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npegycMOTPEHHbIN [,OrOBOPOM rapaHTUMHbLIN CPOK COCTaBNSeT MeHee ABYX NeT (NATu NeT Ha
HEBWKMMOE UMYLLECTBO) U HELOCTATKM paboThbl (yCryru) obHapyxeHbl NOTPebUTENnem Mo UCTEYEHWUU rapaHTUAHOIO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

Cpoka, HO B npefgenax OByx neT (MATM NeT Ha HeABWXMMOE WMYLLECTBO), NoTpebutenb BApaBe MNpeabsBUTb
TpeboBaHus, NPeayCMOTPEHHbIE MYHKTOM 1 HaCTOsIWEN CTaTbM, €Crv OOKaXeT, YTO Takme HeAOoCTaTKU BO3HUKNU 40
NPUHATUA UM pe3ynbTata paboTsbl (YCnyru) nnm no NpU4MHaM, BO3HUKLIMM OO 3TOr0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyvae BbISIBNEHMS CyLUECTBEHHbIX HedoCTaTkoB paboTbl (ycnyrv) notpebutens BhnpasBe npeabsBUTb
ucnonHuTento TpebosaHne o 6€3803MEe30HOM YCTPaHEHUM HEOOCTATKOB, eCNn AOKaXeT, YTO He4OCTaTKN BO3HWKIN A0
MPUHATUA UM pesynbTaTta paboTbl (YyCryr) unu no npuyinHam, BO3HMKLLIMM A0 3TOr0 MOMeEHTa. 3To TpeboBaHue MoxeT
ObiTb MpeabsABNEHO, ecnu Takue HegocTaTkm oOHapyXKeHbl MO UCTeYeHWM ABYyX neT (MATM neT B OTHOLUEeHUW
HEeLBWXMMOro MMYLLEeCTBa) CO AHA MNPUHATUS pesynbTata paboTbl (ycrnyru), HO B npefdenax YCTaHOBIIEHHOrO Ha
pesynbTat paboTbl (ycryriu) cpoka cry0bl UM B TEYEHWE OEeCATU NET CO AHS NPUHATUSA pesynbTaTta paboTbl (ycnyri)
notpebutenem, ecnm cpok cnyxbbl He ycTaHoBMneH. Ecnv gaHHoe TpeboBaHve He yAOBNETBOPEHO B TeYEHNe ABaALaTy
OHEN CO [OHS ero npeabsiBrieHus noTpebutenem wunu oOHapYXEeHHbI HeaoCTaToK SBNSETCH HeYCTPaHUMbIM,
notpebutens no ceoemMy BbIbOpy Brpase TpeboBaThb:

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHNS LieHbI 3a BbIMOJIHEHHYIO paboTy (OKasaHHy YCnyry);

BO3MeLleHNA NOHECEeHHbIX MM pacxogoB No yCTpaHeHUI0 Hea4OCTaTKOB BbIMOSIHEHHON pa60TbI (OKa3aHHOl71 yCJ'IyFI/I)
CBOMMM cUnamMn nnn TpetbMMun nnmuamu;

OTKa3a OT UCNOMHEHUS 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUM yCnyrn) u BO3mMeLLeHUs YObITKOB.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Crtatbs 30. CpoKku yCcTpaHeHUsA He[oCTaTKOB BbINONMHEHHOM paboTbl (OKa3aHHOW ycnyru)

Hepoctatku paboTbl (ycnyrv) AOIMKHbl ObiTb YCTPaHEHbl WCMNOMHWTENEM B pPa3yMHbI CPOK, Ha3HAYEeHHbIN
notpeburtenem.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI nNoTpebuTenemMm CpoK yCTpaHeHUs HEeOOCTaTKOB TOBapa YyKasblBaeTCs B JOrOBOpPE UMW B MHOM
NoAnUCbIBAEMOM CTOPOHaMM AOKYMEHTE B0 B 3asiBNEeHNW, HanpaBieHHOM NoTpeduTenem UCMONTHUTESHO.
(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-®3)

3a HapyleHve nNpegyCMOTPEHHbIX HacTosALWEN CTaTbeN CPOKOB YCTPaAHEHMS HeJOCTaTKOB BbINOMHEHHOW paboThl
(oKkazaHHOW ycrnyr) UCnonHUTenb ynnadvMBaeT NoTpedbuTento 3a Kaxabii 4eHb NPOCPOYKM HEYCTOMKY (MeHto), pasmep u
nopsaoK UCHUCNEHNS KOTOPOW ONpeaensanTcs B COOTBETCTBMU C NMYHKTOM S cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapyleHus ykasaHHbIX CPOKOB MOTpebuTens BnpaBe NpeabsABUTb MCMOMHUTENO UHble TpeboBaHus,
npeaycMoTpeHHble nyHkTamu 1 u 4 ctaTtbm 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yaoBNeTBOpPEeHUsi oTaenbHbIX Tpe6oBaHU noTpedbuTens

1. TpeboBaHua notpedbutens 06 yMEHbLUEHUM UEHbl 3a BbINOMHEHHY0 PpaboTy (OKa3aHHyk ycnyry), o
BO3MELLEHUN PACXOA0B MO YCTPAHEHMIO HeAOCTaTKOB BbINOMIHEHHOW paboThl (OKa3aHHOM yCnyrn) CBOMMU CUNaMm Unm
TPETLMMU NULIAMKU, @ Takke O BO3BpaTe ynnadeHHoW 3a paboTy (ycnyry) OEHEXHON CyMMbl U BO3MELLEHUM YObITKOB,
NMPUYMHEHHBIX B CBA3M C OTKA30M OT UCMOSIHEHWS AOroBopa, NpeayCcMOTpeHHble NyHKToM 1 cTatbu 28 n nyHktamun 1 n 4
cTtatb 29 HacTosiwero 3akoHa, noarnexaT yOOBNETBOPEHWIO B [AECATUAHEBHbIN CPOK CO [HS NpeabsBreHus
COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutena o 6e3803mMe3qHOM N3rOTOBNEHUN OPYrOn BeLU U3 OAHOPOAHOro MaTtepuana Takoro
KEe KayecTBa WM O MOBTOPHOM BbINOMHEHUU paboTbl (OKaszaHUWM ycryrv) noanexaT YAOBNETBOPEHUIO B CPOK,
YCTaHOBIEHHbIV ANS CPOYHOrO BbINOSIHEHMS paboThl (OKazaHUs ycryru), a B criydae, ecrnv 3TOT CPOK HE YCTaHOBIEH, B
CPOK, NPEeAyCMOTPEHHbIA [OrOBOPOM O BbIMONIHEHMM paboTbl (OKazaHuUWM YCnyrn), KOTOpbIM OblN HeHagnexaiie
WCMOSHEH.
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 18.03.2019) : 13.06.2019
"O 3awmTe npas notpebutenen” plea copannn: 136

3. 3a HapyweHne npenyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YAOBIETBOPEHUS OTAENbHbIX TpeboBaHWi
notpebutens ucnonmHuTenb ynnadmMBaeT noTpebuTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWMKY (NeHl), pasmep u
NnopsigoK CYUCNEHMS KOTOPOWN OnpeaensaTcs B COOTBETCTBMU C NMyHKTOM 5 cTaTbm 28 HacTodAwero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B NyHKTax 1 1 2 HacTosiwen ctatby, NoTpebutens BnpaBe NpeabsBuTb
WCMOJTHUTENIO MHble TpeboBaHUA, NpeayCMOTPEHHble MyHKTOM 1 cTaTtbn 28 1 nyHkTammn 1 1 4 ctatbn 29 HacTosLero
3akoHa.

Cratba 32. I'IpaBo nOTpGGMTe.ﬂﬂ Ha OTKa3 OT UCnoJfiHeHua Aorospopa O BbINOJIHEHUU pa60T (OKa3aHMVI

ycnyr)
(B pea. PepgepanbHoro gakoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe OTKa3aTbCA OT MCMOSIHEHMS JOrOBOpa O BhINMOMHEHUM paboT (okasaHwun ycnyr) B ntoboe
BpemMa npu ycnosun onnatbl UCNOJTHUTESO d.)aKTI/I‘-IeCKI/I MOHECEeHHbIX MM pacxoaoB, CBA3a@HHbIX C UCMNOJIHEHNEM
0653aTeNbCTB N0 JAaHHOMY JOroBOpY.

Crtatbs 33. CMeTa Ha BbINoONIHEeHMe paboTbl (oka3aHue ycryru)

1. Ha BbinonHeHue paboTbl (OkasaHue ycrnyru), npegyCMOTPEHHOMW JOrOBOPOM O BbINOSHEHMM paboThl (OKa3aHuK
ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unvm npubnuantensHas cMmeTa.

CocTaBneHue Takom cMeTbl Mo TpeGOBaHVIIO I'IOTpe6VITeJ'IFI U UcnonHuTens obsasaTtenbHo.

2. VicnonHuTenb He BrnpaBe TpeboBaTb yBENUYEHUS TBEPAOM CMEThI, a NoTpebuTens - ee yMEHbLUEHNs, B TOM
yucne B Criyyae, Koraa B MOMEHT 3aKrioueHUst JOroBopa MCKIvanacb BO3MOXHOCTb NMPeAyCMOTPETb NOMHbIA 06bem
noanexalumx BblNONHEHUo paboT (OKka3aHWIo YCryr) unmn HeobxoaMMbIX Ast STOro pacxonos.

WcnonHutenb nmeeT npaeo TpeboBaTh yBenMyYeHus TBepAo CMeTbI NPK CyLLEeCTBEHHOM BO3pacTaHMM CTOMMOCTM
MaTepuanoB M obopyaoBaHMs, MpegocTaBrisieMblX MCMNOMHUTENEM, a TakkKe OKa3blBaeMblXx eMy TpeTbUMU nuuamu
YCNyr, KOTOPOE Hemnb3s ObiNo NpegycMoTPeTb NPU 3aknoveHun goroeopa. MNpu oTkase NoTpedbuTens BbINOMHUTL 3TO
TpeboBaHWe UCMONHUTENb BrpaBe pacToOpPrHyTb AOrOBOP B CyAeOHOM nopsiake.

(n. 2 B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. Ecnn Bo3HMKNa HEO6XOOUMOCTb BbIMONIHEHMS OOMNOMHUTENbBHBIX paboT (OkasaHUsA OOMONHUTENbHBIX YCNYyr) U
Mo STOW MNPUYMHE CYLLECTBEHHOrO MNPEBbIWEHUS MPUONMM3UTENBHON CMETbI, UCMONMHUTENb 00s3aH CBOEBPEMEHHO
npegynpeanTtb 06 aToM notpebutens. Ecnun notpebuTtens He gan cornacue Ha npeBbilleHne NPpUBNN3NTENbHON CMETHI,
OH BrpaBe OTKa3aTbCA OT WCMOMIHEeHWs JorosBopa. B aTom crnyyae ucnonHutene moxeT TpeboBaTb OT nMoTpebutens
ynnarbl LieHbl 3a BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npegynpeavBliMin  noTpebutens o  HeobOXOOUMOCTU  MPEBbILLEHUS
NpUGNN3NTENbHOW CMETbI, 06s13aH MCMOMHUTL [OrOBOP, COXPaHsisi NPaBO Ha onnaty paboTbl (ycryrv) B npegenax
NPUGNN3NTENBHOM CMETHI.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. WcnonHutenb o6si3aH BbINOMHUTL paboTy, onpedeneHHyl OOroBOpoM O BbIMNOMHEHUM PaboTbl, U3 CBOEro
mMaTepuana u CBoMMU cpeacTBamu, ECNN MHOE He NpeayCMOTPEHO JOrOBOPOM.
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb, NpeaocTaBMBLLMIA MaTepuran Ans BbiNOMHeHMs paboTbl, OTBEYaeT 3a ero HeHaanexallee KadecTBo
no npasunam o6 OTBETCTBEHHOCTM NPOAaBLa 3a ToBapbl HEHaANEXalllero KayecTsa.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MaTtepuan ucnonHuTens onnavvBaeTcs notpedutenem npu 3akfyeHUn ykasaHHOro 4OroBopa MOMHOCThLIO
Unn B pasmepe, ykazaHHOM B [JOrOBOPE O BbINOMHEHUM paboTbl C YCNOBMEM OKOHYaTENBHOrO pacyeTa npw nonyvyeHnn
notpebutenem BbLINOMHEHHON WUCMONMHUTENEM paboTbl, eCru MHOW MOPSIAOK pacyeToB 3a MaTtepwan UCMNOMHUTENS He
NpeayCMOTPEH CorfnalleHnemM CTOPOH.
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(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npenyCMOTPEHHbIX OOrOBOPOM O BbIMOMHEHUM paboTbl, MaTepuan MOXeT ObiTb NpenocTaBfieH
ucnonHutenem notpebutento B kpeaut. lNocnegyoliee M3MeHeEHUE LieHbl NPefoCTaBNeHHOro B KpeauT martepuana
NcnonHUTens He BrieyeT 3a coboli nepepacyeTa.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

4. MaTepman ncnonHuTena n HGOGXO,D,I/IMbIe An4a BbINOJIHEHUA pa6OTbI TexXHn4yeckne cpeactea, UHCTPYMEHTbI U
npoyee OOCTaBNATCA K MeCTY BbINOJIHEHNA pa60T ncnonHuTenem.

Crartbs 35. BbinonHeHune paboTbl U3 MaTepuana (c Bewbio) noTpedutens

1. Ecnu paboTa BbINOMHAETCS MOJTHOCTLIO MK YaCTUYHO M3 MaTepuana (C Bellblo) NoTpebuTens, UCNONHUTENDb
OTBEYaEeT 3a COXPaHHOCTb 3TOro Matepuana (BeLLun) U NpaBUbHOE ero UCNonb30BaHME.

McnonHntenb 06s3aH:

npeaynpeante noTpedutens o HenpurogHocTU wunu HeaobpokadeCTBEHHOCTM MNepedaHHoro notpedutenem
MaTepuana (BeLun);

npencrtaBnTb OTHET 00 n3pacxogosaHnm Mmartepuana n Bo3BpaTuUTb €ro OCTaToK.

B cnyyae nonHom unu 4YactudHow yTpaTbl (MOBpeXAeHUs) matepuana (Bewm), NpUHATOro oT notpebutens,
ncnonHuTenb 0653aH B TPEXAHEBHbIN CPOK 3aMEHUTb €r0 OAHOPOAHBIM MaTepuarnom (BeLLblo) aHanorMyHoro Kayectsa
M NO >XenaHuW noTpedbuTensa U3rotToBWUTb M3Aenue M3 OQHOPOOHOro MaTepuana (Belwur) B pasyMHbIA CPOK, a npu
OTCYTCTBMM OOHOPOAHOrO MaTtepuana (BeluM) aHanorMyHoro Kayectsa - BO3MECTUTb NOTPebMTENo ABYKPaTHYHO LiEHY
yTpa4yeHHoro (NoBpeXxaeHHOro) matepuana (Bewum), a Takke pacxofbl, MOHECEHHbIE NOTpebuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepmana (Bewu) onpeaensaeTcs, UCXOAs U3 LeHbl Matepuana (BeLum),
CyllecTBOBaBLUE B TOM MecTe, B KOTOpoMm TpeboBaHve noTpedbuTensa [OMKHO Obino ObiTb  Y4OBNETBOPEHO
ucrnonHMTeNnem B AeHb [0OpPOBOMBHOMO YAOBMETBOPEHMS Takoro TpeboBaHWs WM B OeHb BblHECEHUS cyaebHoro
pelueHus, ecrniv TpeboBaHme NoTpeduTensi 4OOPOBOSIBLHO YAOBNETBOPEHO HE OLINO.

LleHa maTepuana (Belum), nepegaBaemMoro UCNOIHUTENIO, ONpeaenseTcs B 4OroBOpe O BbINOSIHEHUN paboThbl UK
B MHOM [OKYMEHTe (KBUTaHLMK, 3aKa3e), NoATBEPXKAAOLLEM Ero 3aKIoYeHNE.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. WcnonHutenb ocsBoboxgaeTcss OT OTBETCTBEHHOCTM 3a MONHYH WM YacTUYHYK yTpaTy (noBpexaeHue)
mMaTepuana (Beliu), NPUHATOrO UM OT MOTpebuTens, ecnu noTpedutens npeaynpexaeH ucrnonHutenem ob ocobbix
CBOMCTBax mMartepuana (BeLn), KoTopble MOryT NoBfeYb 3a COBOW ero MoMHY UM YacTUYHYLo yTpaTty (MoBpexaeHue)
nMbo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewwm) He Mornm ObiTb OBHapyXeHbl Mpu Haanexalien npuemke
NCNoNHUTENeM 3TOro Matepuana (BeLn).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O6s3aHHOCTb UcnonHUTensi MHPopMupoBaTb NoTpedbuTensa o6 ob6cToATeNnbCTBaX, KOTOpble
MOryT MOBMUATbL Ha KayeCTBO BbINONMHAEeMOW paboTbl (OKasbiBaeMoMW Ycnyru) WnuM noBrevyb 3a coboi
HEeBO3MOXHOCTb ee 3aBepLUeHUs B CPOK
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutene 06s13aH CBOEBpPEMEHHO WHGOPMUPOBATL MNOTPebUTENa O TOM, 4YTO COONIOAEHWE YyKasaHwui
notpebutens n nHble 0bCTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTL Ka4yecTBO BbINOSHSEMON paboTbl
(oka3biBaeMoW ycryru) unm noereyb 3a cobor HEBO3MOXHOCTb €€ 3aBEPLLEHNSI B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOEe W O0BOCHOBaHHOE WH(OPMUPOBaHWE WCMONHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HEMNpPUroAHbIN UK HeAoOpOoKaYeCTBEHHbI MaTepuar, He U3MEHWUT ykaszaHui o crnocobe
BbINOMHEHUS1 paboThl (OKa3aHUsl ycryrm) nmbo He YCTPaHWUT UHbIX OBCTOATENbLCTB, KOTOPbIE MOTYT CHU3UTb KadyecTBO
BbINOMHAEMOW paboTbl (Oka3blBa€MOW YCMyru), WCMOMHUTENb BMpaBe OTKa3aTbCA OT WCMOMHEHUS [orosopa o
BbINOSTHEHUN paboThl (OKa3aHUM ycryrm) n noTpeboBaTb NOMTHOrO BO3MeELLEHNST YObITKOB.

(B pen. PenepanbHOro zakoHa ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

Crartbs 37. Nopsanok n dopMbl onnaTtbl BbINOIHEHHOW paboTbl (OKa3aHHOW yCcnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTens 065a3aH onNnNaTuTb OKa3aHHbIE eMY YCIyri B NOPsSAKE M B CPOKU, KOTOPbIE YCTaHOBMEHbI JOrOBOPOM
C UCMNOMHUTENEM.
(vacTb nepBag B pea. PefepanbHoro zakoHa ot 21.12.2004 N 171-03)

MoTpebutens 0653aH onnaTtuTb BbINOMHEHHYIO UCMONHUTENEM B NOMHOM obbeme paboTy mocne ee NPUHATUS
notpebutenem. C cornacms notpebutens pabota moxeT ObiTb OnnayeHa MM NpU 3akmYeHUM OOoroBopa B MOSTHOM
pasmepe unv nyTem Bblgayun aBaHca.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HamnMyHbIX unu 6e3HanuyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuiickon ®egepauun.
(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHUKM HanNM4YHoM bopMbl pacyHeToB onslata ToBapoB (paboT, ycnyr) noTpedutenem npon3BoAnNTCA
B COOTBETCTBUM C yKa3aHWeM NpofasLa (MCMOMHUTENS) NMyTeM BHECEHMWSI HanU4HbIX AEHEXHbIX CpeacTB npogaBuy
(ucnonHuTento), NMMBoO B KPeOWUTHYI0 opraHu3aumio, NMbo nNnaTexXHOMY areHTy, OCYLLEeCTBMsLWEMY OeSATENbHOCTb MO
npuemy nnarexen ¢uamdecknx nuu, nnbo 6GaHKOBCKOMY NNaTexHOMYy areHTy (cybareHTy), ocyLlecTBhsioLemMy
OesATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax M OaHKOBCKOW [OEeSATENbHOCTW, €CrlM UHOE He
yCTaHOBMNEHO drefeparnbHbIMU 3aKOHAMW UMW MHLIMU HOPMAaTUBHLIMU MpPaBOBbIMW akTamu Poccunckon depepaumu.
Mpn atom obGsizaTenbcTBa NOTpebUTENs nepen npodaBUOM (MCMOMHUTENEM) MO onnate ToBapoB (paboT, ycryr)
CYNTAKTCA WUCMONHEHHbIMW B pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWUSI HaNMW4HbIX AEHEXHbIX
cpencTB COOTBETCTBEHHO NpoAasuy (UCnonHuTeno), Nnbo B KPeauTHYI opraHu3aumio, NnMbo nnaTtexxHomy areHTy,
OCYLLECTBMAOLEMY AeATENbHOCTb NO Mpuemy nnaTtexen Uan4eckux nuu, nubo 6aHKOBCKOMY MNNaTeXHOMY areHTy
(cybareHTy), ocyLlecTBRA0OLWEMY AOeATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O OGaHkax u 6HaHKOBCKOW
OEesATenbHOCTH.
(B peqa. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH ot 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue okasaHusi oTAefNbHbIX BUAOB yCnyr

MocrencTBust HAPYLLIEHUS YCIIOBUIA OTOBOPOB 06 OKa3aHWM OTAEeNbHbIX BUAOB YCIyr, €CNM Takue OOroBopbl No
CBOEMY XapaKTepy He noanagatoT noa AeWCTBUE HACTOsLLEN rMaBbl, ONPeaensoTcs 3aKOHOM.

Cratba 39.1. MpaBuna okasaHuWA oTAeNbHbIX BUAOB YCIyr, BbINOJMIHEHUA OTAeNbHbIX BUMAOB paboT
notpebutensam
(BBepeHa depepanbHbiv 3akoHoM oT 18.07.2011 N 242-93)

[MpaBuna oka3aHWsa OTOENbHbIX BWOOB YCNYr, BLINOMHEHWUS OTAENbHLIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTca MNMpasutenbctBom Poccunckon ®egepaumn.

Maea IV. FOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEINEU

CrtaTtbs 40. PegepanbHbIi rocyAapCTBEHHbLIN HaA30p B o6nacTu 3alWmTbl NpaB noTpedbutenen
(B pea. PepepanbHoro gakoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbil TOCYOApCTBEHHLIM Hag3op B obnacty 3awuTbl NpaB noTpebutenen ocyLlecTBnseTcs
YMOSTHOMOYEHHbIM hefeparnibHbIM OpraHoOM WCMOSTHUTENbHON BMNAacTu (ganee - opraH rocyaapCTBEHHOrO Hajsopa) B
nopsake, ycraHoBneHHom lNMpaeutenbctBoM Poccunckon ®egepaumn.

2. ®epgepanbHbIA rOCYAapCTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB NoTpebuTenen BktoYaeT B cebs:

1) opraHusaumio U npoBedeHne NpPOBEPOK COOMAEHUA W3roTOBUTENAMU (MCMOMHUTENAMK, NpodaBLamMu,
YNOMHOMOYEHHBLIMW OPraHMU3aLUAMU UMK YNOMHOMOYEHHBLIMWU MHAMBUAOYaNbHLIMU NPEAnpUHUMaTENAMU, MMIoOPTEPaMM,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

BnagenbLamu arperatopoB) TpeboBaHui, YCTAHOBIIEHHbLIX MeXayHapoaHbiMu goroopamu Poccuiickon Pepepaumum,
HacTosAwmMM 3akoHOM, apyrumu depepanbHbIMA 3aKOHaMU U MHBIMU HOPMAaTUBHbLIMK NPaBOBbIMU akTamun Poccuiickon
depepaummn, perynupylowmMmM OTHOLWEHUA B obrnactu 3awmtbl npaB notpebutenen (ganee - obaAsatenbHble
TpeboBaHWst), NPeanMCaHNA AOMKHOCTHBIX NML, OpraHa rocyAapCcTBEHHOrO Ha30pa;

(B pea. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

2) opraHuMsauuio 1 NpoBedeHne NPOBEPOK COOTBETCTBUS TOBApoB (paboT, ycnyr) obasatensHbiM TpeboBaHusAM,
obecneunBatowum 6e3onacHOCTbL ToBapOB (paboT, ycnyr) Anst XU3HU 1 300poBbsa NoTpebutenen, okpyxarowen cpeapl,
npegynpexaeHne OeWcTBMIA, BBOOAWMX NoTpebuTenen B 3abnyxaeHne, n nNpefoTBpalleHne MNpUYMHEHWs Bpeaa
MUMYLLECTBY nOTpebUTENEn, YCTAHOBMEHHbIM B COOTBETCTBUM C MeXAyHapoOHbiMM poroBopamu Poccuiickom
depepaumu, begepanbHbIMM 3aKOHAMM U UHBIMWM HOPMaTUBHbLIMW NPaBoBLIMK akTamu Poccuiickon ®egepaunu;

3) npumMeHeHue B nopsake, YCTaHOBMEHHOM 3akoHogaTtenbcTBom Poccuiickon depepauunmn, mep npeceveHus
HapylleHuin obs3aTenbHbiXx TpeboBaHWiA, Bblgavy npeanMcaHuii O NpekpalieHnn HapylweHun npaeB notpebutenen, o
npekpaweHnn HapyLlleHnin obs3aTtenbHbix TpeboBaHuW, 06 yCTpaHEHWW BbISIBNEHHbLIX HapyLleHWn 00A3aTenbHbIX
TpeboBaHWiA, NPMBEYEHNE K OTBETCTBEHHOCTM MKL, COBEPLUMBLLMX TaKMe HapyLUeHus:;

4) cuctemaTnyeckoe HabnwogeHuwe 3a UCMNOMHeHWeM obssaTtenbHbiX TpeboBaHui, aHanM3 U MNPOrHO3MpoBaHWe
COCTOSIHMS  UCMONHEHNs obsa3aTenbHbix TpeboBaHUA NpUM  OCYLLECTBMEHWU W3rOTOBUTENAMU  (MCMONMHUTENAMU,
npogasuamu, YNofHOMOYEHHBbIMU OPraHn3aumsaIMm UK ynosTHOMOYEHHbIMY MHAVBUAYaNbHbIMW NpeanpuHMMaTensmu,
nMmnopTepamMu, BrnagensLuamu arperatopos) CBoel AeATeNbHOCTH;

(B pea. PepepanbHoro zakoHa ot 29.07.2018 N 250-93)

5) cratuctmueckoe HabnogeHve B obnactu obecneveHns 3almuTbl NpaB NnoTpedbuTenen, y4eT 1 aHanma cryyaes
NPUYMHEHUS BPELA XXU3HWU U 30POBbLI0 NOTPEBUTENEN, OKpYXKatoLLen cpeae U UMyLLLECTBY NoTpebuTeneit, CBA3aHHOIO €
nNprvobpeTeHNEM N UCMONb30BaHNEM TOBapPOB (paboT, ycryr) ¢ HegocTaTkamm, onacHbIX ToBapos (paboT, ycnyr) nmbo ¢
npegocTaBfieHMeEM MOTPeEOUTENSAM HECBOEBPEMEHHOW, HEMOSIHOW, HeOOCTOBEPHOM W BBOAsLEN B 3abnyxageHue
nHpopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PenepanbHoro gakoHa oT 25.06.2012 N 93-$3)

6) exerogHoe MpoBeeHWEe aHanm3a M OUeHKM 3dEKTUBHOCTU dhefeparibHOro rocygapCTBEHHOro Hagsopa B
obnacTtu 3awuTel NpaeB noTpebutenen;

7) exerogHyto noaroToBKy Ha OCHOBaHWM pe3ynbTaToOB AeATEeNbHOCTU, NPeayCMOTPEHHON nognyHktramun 1 - 6
HaCTOSILLIEro NyHKTa, rocy4apCTBEHHbIX AOKNaAoB O 3awuTe npasB noTpedutenen B Poccuiickon ®egepauny B Nopsigke,
ycTaHoBneHHoM [NpasutenscTBoM Poccuiickon Peaepavmm.

3. K oTHoweHusM, cBA3aHHbIM C OcCyLlecTBneHnem degepanbHOro rocyaapCcTBEHHOrO Haasopa B obnacTu
3aWunTbl NpaB NoTpebuTenen, opraHusaumMen n NpPoBeAEHMEM MPOBEPOK U3rOoTOBUTENEN (MCMONHUTENEN, NPO4aBLOB,
YMOMTHOMOYEHHBLIX OpraHu3auuMin WM - YNOMHOMOYEHHbBIX  MHOUBMAYamnbHbIX NpeanpuHMMaTenen, MMNOPTEPOB,
BMNagernbLeB arperatopoB), NpUMeHsitoTc nonoxeHns degepanbHoro 3akoHa ot 26 gekabpsi 2008 roga N 294-93 "O
3awmTe npaB OPUAOMYECKUX MWL U VMHOVBMAYanbHbIX NpeanpuHMMaTtenen npu OCyLEeCTBAEHUN FOCyaapCTBEHHOMO
KOHTpOns (Haasopa) M MyHULMNanbHOro KOHTpons".

(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-93)

3.1. MNpwn ocywecTBneHun deaepanbHOro rocyaapCTBEHHOro Haasopa B obnacty 3awmTel npae notpebuTtenen
OpraHoM rocyaapCTBEHHOro Hag3opa NPOBOAATCS KOHTPOMbHbIE 3aKyrnku B nopsiake, yctaHoBrneHHoM PepeparnbHbiM
3aKkoHOM OT 26 pgekabpa 2008 roga N 294-03 "O 3awute npaB HPUAMYECKMX UL U UHOUBMAOYAIbHbIX
npeanpuHMMaTenen Npy ocyLLecTBNEHUN FOCYAapCTBEHHOMO KOHTPONS (Haa3opa) U MyHUUMNAansHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb MpoBedeHa OpraHoM rocydapCTBEHHOro Hagsopa
He3amMe4nMTerNbHO C OAHOBPEMEHHbIM M3BELLEHMEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHoMm oT 18.04.2018 N 81-93)

4. [JOmKHOCTHbIE NMLA OpraHa rocyAapCTBEHHOrO HaA3opa B Mopsiake, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccunckon denepaumm, UMeroT npaeo:

1) 3anpawmeatb U nony4v4atb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHbLIX 3arnpocoB OT OpraHoB
FOCWJ,apCTBeHHOﬁ Bnactn, opraHoB MeCTHONo camoynpaBlieHUd, 00LEeCTBEHHbIX opraHmsau,Mﬁ, N3roToBUTENEN
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 18.03.2019) : 13.06.2019
"O 3awmTe npas notpebutenen” plea copannn: 136

(ucnonuuTenen, nNpoAaBUOB,  YMNOMHOMOYEHHbIX  OpraHW3auui WM YMOFTHOMOYEHHbIX  WHAMBWUAYaNbHbIX
npegnpvHMMarenen, UMNopTeEpPOB, BNadenbLEB arperatopoB) MHpOpMaLMo U JOKYMEHTbI MO BONPOCaM 3aliuTbl Npas
notpeburenen;

(B pea. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

2) 6ecnpensiTCTBEHHO MO MNPeAbSBNEHUN CNYXeOHOro yOOCTOBEPEHUSI U KOMUM MNpukasa (pacrnopsiKeHust)
pyKkoBOOUTENS (3aMeCTUTENS PyKOBOAUTENS) opraHa rocygapCTBEHHOrO Hag3opa O HasHa4YeHuW MpoBepku nocellaTb
TeppuTopuio, 3OaHnd, NoOMelleHUA N COOpyXeHud, ucnosnb3yemble WU3rotoBunTernem (VICI'IOJ'IHVITeJ'IeM, npoaasUOM,
YNOSTHOMOYEHHOW OpraHu3aumMein Wnu ynorHOMOYEHHbIM MHAUBMAYamNbHLIM - NpeanpuHMMaTeneM, WMMNOPTEPOM,
BnagernbLeM arperatopa) Npu OCYLUECTBMEHUM CBOEWN AesATENbHOCTM, B UENsX MpoBeAeHUs MeponpuaTuil no
KOHTPOTIO;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoeoauTb OTGOp Npo6 M 06pasLoB TOBapOB, MNpeAHasHaYeHHbIX ANnA peanusauun U peanuayemblx
noTpe6utensam, Ans NPoBeAeHNUs UX UCCreoBaHUIi, UCTbITaHWIA;

4) BblAaBaTb n3rotosnTenam (I/ICI'IOJ'IHI/ITeJ'IFIM, npoaasuam, YNOJSTHOMOY€EHHbIM opraHusaumam nnn
YNONMHOMOYEHHbIM nHanBunayarnbHbIM npegnpuHuMaTenam, nMmnoprtepam, Bnagenbuam arperaTopOB) npeanncaHna o
npekpaweHMM HapyLlleHuin npaeB noTpeduTenen, O npekpawleHnn HapyleHun obasaTtenbHbiXx TpeboBaHui, 06
YCTpaHEHUM BbISIBNEHHbIX HapylleHuii o6si3aTenbHbIX TpeGoBaHM, O MPOBEAEHUM MEPONPUSTUA Mo obecneyeHuto
npeaoTBpaLLeHns Bpeaa Xn3HW, 300pOBbo U MMYLLIECTBY NOTPeBUTENEN, OKpYKatoLLen cpeae;

(B pea. PepepanbHoro zakoHa ot 29.07.2018 N 250-93)

5) COCTaBNATb MPOTOKOJ1bI ob aAMUHUCTPATUBHbIX NMpaBOHapPyLUEHNAX B obnactu 3aluuThbl npas I'IOTpe6MTeJ'Iel71,
paccmaTtpuBaTtb gena 006 YKa3aHHbIX aAMUHUCTPATUBHbLIX NPaBOHapPYyLWEeHNAX U NpUHMMaTb Mepbl No npeaorspalleHunto
TaKnx HapyLUEHVIVI;

6) HanpaenAaTe B YMNOJIHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapylleHUnAMU obs3aTenbHbIX
Tpe6osaH|/u71, ana peweHna Bonpocos O BO36y)KD,eHI/II/I YronoBHbIX Aen no npmn3Hakam I'IpeCTyI'I.I'IeHI/II7I;

7) obpawaTtbcs B Cy4 C 3asBReHUsMW B 3alLMTy npaB noTpebuTenen, 3akoHHbIX MHTEPECOB HeomnpeaerieHHoro
Kpyra notpebutenen, a Tawke C 3asdABMNEHMSMM O JUKBMOALMM M3roToBUTENs (MCNONMHUTENd, npoAaBLa,
YNOMHOMOYEHHOW OpraHusauum, uUMnopTepa, Bragenbua arperatopa) nubo O npekpaweHun [AesaTenbHOCTH
WMHOMBUAYaNbHOrO npeanpuHuMmatens (YnoriHOMOYEHHOrO WHAMBUAYANbHOIO NPeanpuHMMaTens) 3a Heo4HOKpaTHoe
(onBa n Gonee pasa B TeYeHWMe OAHOro KaneHgapHoro roga) wunu rpyboe (noBrekwee CMepTb WM MaccoBble
3aboneBaHus, OTpaBneHus Noaen) HapyLLeHne npae noTpebuTenen.

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyaapCTtBeHHOro Hagsopa MoxeT ObITb npuerie4eH cyaom K y4acturo B aene nnéo Brpaee BCTynaTb B
[eno no CBOEN MHUUMATUBE UMK MO MHMUMATUBE N, y4vyacTByrwLWKMX B Aene, And gadn 3akrno4eHua no geny B uendax
3alunTbl npaB I'IOTpe6VITeJ'Iel7I B nopdaKe, yCTaHOBJIEHHOM 3akoHO4aTesNIbCTBOM Poccunckon d)ep,epau,mw.

5.1. lNpegnucaHune, BblAaHHOE NPW OCYLIECTBNEHWMU FOCYOAPCTBEHHOro Haasopa B obnactu 3awmTbl npas
notpebutenei, MoxeT ObITb OOXxanoBaHo B apouTpaxkHbI Cya B TeYEHUE Tpex MecsLeB CO AHSA ero Bbiaayn. B cnyyae
NPUHATUA 3asBneHns o6 obxanoBaHUM 3TOro NpeanuMcaHvs K NPOU3BOACTBY apOMTPalkHOro Cyda MCMOSHEHWE 3TOro
npegnucaHvsa NpUoCcTaHaBIMBAaETCA A0 AHSA BCTYNNEHUSA pelleHns apOnuTpaykHOro cyaa B 3aKOHHYHO CUny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBEHHOro Haa3opa Bnpaee faBaTb pa3bsCHEHUS MO BONPOCaM MPUMEHEHUST 3aKOHOB U MHbIX
HOpMaTMBHbIX MpaBoOBbIX akToB Poccuiickon depepauunn, perynupyromx OTHOLIEHMS B o6nactu 3awmTtbl npaB
notpeburenen.

7. TocypoapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6Ge30MacHOCTW, YCTaHOBIEHHbBIM
TEXHUYECKUMU  perfnameHTaMu,  OCYLUeCTBNSeTCA  Takke  YNONHOMOYEHHbIMUM  bedepanbHbIMX - OpraHamm
WCMOMHMTENBHOW BMNacTM B COOTBETCTBMM C 3akoHodaTtenbCTBOM Poccuiickon ®Pegepauum 0 TEXHUYECKOM
perynnpoBaHumn.

8. OpraH rocynapcCTBEHHOTO Haj3opa COBMECTHO C  YMOSIHOMOYEHHbIMKU — dpedepansHbIMU - opraHamm
UCMOMNHUTENbBHON BRACTW, yKa3aHHbIMM B MyHKTE 7 HACTOSALEN CTaTbW, OCYLLECTBRsSeT (DOPMUpOBaHWe U BeaeHue
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

OTKPbITOro 1 obLeoCTyNHOro rocyapCTBEHHONO MHAOPMALIMOHHOIO pecypca B 06ractu 3awuTbl Npas notpebutenen,
kayectBa un 6GesonacHocTM ToBapoB (paboT, ycnyr) B nopsagke, ycTaHoBreHHom [lpaButenbctBom Poccuiickon
depepaumu.

(n. 8 BBeoeH denepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocynapCTBEHHOTO HaA3opa yTBepXaaeT MeToaMveckue pekomeHgauuy no paspaboTke v peanusauum
pervoHasnbHbIX 1 MyHULMNANbHbIX MporpamMm no 3aliuTe npas notpebuTenen.
(n. 9 BBeaeH ®egepanbHbiM 3akoHoM oT 18.03.2019 N 38-$3)

CrtaTba 41. O6A3aHHOCTbL U3roToBUTENs (MCNOMHUTENsA, NpoAaBLUa, YNONMHOMOYEHHOW OopraHu3auuu unm
YNOSIHOMOYEHHOr0  WMHAMBUAYANbHOrO MNpeAnpuHUMaTensi, uWMNopTepa, BrRagenbua arperatopa) no
npegocTaBneHuto MHopmauum opraHy rocyfapcTBeHHOro Hagsopa
(B pen. PepepanbHoro zakoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro gakoHa ot 18.07.2011 N 242-93)

N3rotoButenb  (ucnonHuTenb, npodaBel,  YMNONHOMOYEHHAss  OpraHusaumsi  UNU  YNOSTHOMOYEHHbIV
WHAMBMAYanNbHbIM NpeanpvHUMaTenb, MMNopTep, Bnagenel arperatopa) no TpeboBaHWO opraHa rocyaapCTBEHHOro
Hagsopa, ero AOSMKHOCTHbIX Nuu 06s3aH npedocTaBuMTb B YCTAHOBIEHHBIN UMW CPOK [OCTOBEPHble CBedeHus,
OOKyMeHTauuo, obbsACHEHMS B MWCbMEHHOM W (UNn) yCTHOW opMe M WHYK MHopmaumo, Heobxoanmyo Ans
OCYLLECTBMEHNS OpraHoM roCyapCTBEHHOIO0 Haasopa M ero AOMKHOCTHbIMU MnuuaMu NOSIHOMOYUA, YCTaHOBMEHHbIX
3akoHoaaTenscTBoM Poccuinckon depepaumm.

(B pea. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. NMonHOMOYMA BbICWMNX MCNOSIHUTESIbHLIX OPraHOB rOCYAapCTBEHHOM BIacTU CYyOLEKTOB
Poccuickon Pegepaumm B o6nactu 3awurthbl NnpaB noTpeéutenen
(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. BbICWUMA UCNONMHUTENbHLIN OpraH rocydapCTBEHHOW BNacTU COOTBETCTBYLLEro cybbekta Poccumnckon
degepaummn ocyLecTBnsSeT MEPONPUATUSA NO peanusauun, obecneyeHnio 1 3aWwmTe npas notTpebutenen n B npegenax
CBOWX MOJSTHOMOYUI MPUHMMAET onpeaeneHHbIe Mepbl.

2. B uensix coAencTBus 3almte npaB NOTpeduTenen opraHbl UCMONHUTENBHOM BriacTn cybbekTtoB Poccuiickon
depepaummn paspabaTtbiBalOT permoHarnbHble MporpaMMbl MO 3awMTe npaB noTpebutener u okasbiBalT CO4eNCTBME
opraHam MeCTHOro camoyrnpaBfieHust U OOLeCTBEHHbIM 00beaMHeHVAM noTpebuTtenen (Mx accoumaumnsim, cowosam) B
OCYLLEeCTBMNEHUN UMM 3aLLmMTbl NpaB noTpebutenen.

(n. 2 BBegeH depepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

Cratba 42.2. lNepepaya ocyLleCTBIIeHUSA MNOJIHOMOYMWA oOpraHa rocyfapCTBEHHOro HaA3opa opraHam
MCNoNIHUTeNbHOW BrnacTn cybbekToB Poccunckon ®epgepauum
(BBepeHa depepanbHbiM 3akoHoMm oT 13.07.2015 N 233-93)

lMonHoMouMsa opraHa rocygapCTBEHHOroO Hag3opa Mo  OcyllecTBneHuo edepanbHOro rocygapCTBEHHOro
Haa3opa B obnactv 3awmTbl NpaB notTpebutenen MoryT nepegaBaThCs ANst OCYLLECTBIEHUS OpraHam UCMOMNHUTENBHOWM
Bnactu cybbektoB Poccuickon ®enepauun noctaHoBneHusamu lNpasutenbctBa Poccuiickon depepaumm B nopsigke,
ycTaHoBrneHHoM ®epepanbHbiM 3akoHOM OT 6 okTsiops 1999 roga N 184-03 "O6 oOwux NpuHUMNax opraHu3auun
3aKoHoAaTenbHbIX (MPeAcTaBUTENbHBIX) U UCMOSNTHUTENBHBLIX OPraHoOB rOCYAApPCTBEHHOW BNacTu cybbekToB Poccumckom
depepaummn”.

Crtatbs 42.3. Nogaua n paccmoTpeHue obpalieHun noTpedburtenen
(BBeaeHa deaepanbHbiv 3akoHoMm oT 18.03.2019 N 38-93)

1. ObpaweHne notpebutens mMoxeT ObiTb HanpasfeHO B NMUCbMEHHOW dopMe Ha ByMakHOM HocuTene unu B
3MEeKTPOHHON dopmMe B OpraH rocyaapCTBEHHONO Haas3opa, WHble YNONHOMOYEHHblE heaeparnbHble  OpraHbl
WCMNONHWTENBHOW BriacTh, OpraH WUCMONMHUTENbHOM Bnactu cybbekta Poccunckon Pepepaumm nubo opraH MeCTHOrO
caMoynpaBneHus.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.03.2019)
"O 3awmTe npas notpebutenen”

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 13.06.2019

2. OG6paweHne notpebutens  MOXeT OblTb  HampaBneHoO MO  MNoyte, C  WUCMONIb30BaHNEM
WHOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn  "WIHTepHeT", B TOM 4ucre oduumanbHOro canmta opraHa
rocyapCTBEHHOIO Haa3opa, WHbIX YNOMHOMOYEHHbIX efeparnbHbiX OpraHoOB MWCMOMHUTENbHOW BRacTu, opraHa
ucnonHuTensHonm BnacTn cybwvekta Poccuiickon ®epepauum nubo opraHa MeCTHOrO camoynpaereHust (B cybObekTax
Poccuiickon ®depepaumm - ropogax denepanbHoro 3HaveHus Mockee, CaHkT-lMeTepbypre n Ceactonone c
ncnomnb3oBaHneM odUUMANbHOrO canTa opraHa MECTHOrO CamoynpaBfieHusl B Criyyae, ecrnv 3TO MNpegyCMOTPEHO
3akoHamn cybobektoB Poccuiickon ®Pepepauumn - ropogoB depepanbHoro 3HadeHust Mockebl, CaHkT-IleTepbypra u
CeBacrtononsi), eguHoro mnopTana rocyaapCTBEHHbIX W MyHUUMNANbHbIX YyCnyr nMbo permoHanbHOro noprana
roCyaapCTBEHHbIX U MyHMLMNAMbHbBIX YCIYT, a Takke MOXeT ObITb MPUHATO NPU NIMYHOM NpUeEMe 3asiBUTENS.

MHOTO(YHKLIMOHANbHBIX LIEHTPaX MPEeAOCTaBEHUs] FOCYAapCTBEHHbIX WM MYHULMMANbHbLIX YCIyr MOryT
OCYLLECTBNATLCA MpueM obpalleHuii notpeduTenen U KOHCYNbTMpOBaHWE MOTpebutenen no Bompocam 3aliuTbl UX
npaB Ha OCHOBaHWWU COrMalleHWn O B3aUMOOENCTBUM MEXOY MHOrOMYHKLUMOHAMBHBIMU LIEHTPaMU MNpeaoCcTaBrneHus
rocygapCTBEHHbIX W MyHUUMNANbHBLIX YCRyr U dedepanbHbIMU OpraHamy WCMOMHUTENbHOW BNactTu, opraHamu
rocy4apcTBEHHbIX BHEGHMKETHLIX (DOHOOB, OpraHamMun rocyaapcTBeHHOW BnacTu cy6bektoB Poccuiickon denepauuu,
opraHamv MeCTHOro caMoyrnpaBreHusl.

CraTtbs 43. OTBeTCTBEHHOCTb 3a HapylleHue NnpaB NnoTpedéuTenemn, yCTaHOBMEHHbIX 3aKOHAMU U UHbIMU
HOPMaTUBHbIMU NpPaBoBbIMU akTamu Poccuinckon Penepaumm
(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-$3)

3a HapylleHue npaB noTpebuTenen, yCTaHOBMNEHHbIX 3aKOHaMW U UHbIMW HOPMAaTMBHbLIMW MPaBOBLIMK aKTamu
Poccuiickon  depepaumun, npogdasel,  (MCTMOMHWTENb, W3rOTOBUTENb, YMOJIHOMOYEHHAs opraHusauust  unu
YMOSTHOMOYEHHbI MHAVBUAYANbHbLIA MNpeanpyHMMaTesb, MMMIOPTEP) HEeCeT aAMVHWUCTPATMBHYIO, YTOMOBHYI WK
rpa)kgaHcKo-NpaBoBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccuiickoin denepauumm.

CraTtbs 44. OcyulecTBreHWe 3aWmTbl NpaB NnoTpebuTenen opraHaMm MeCTHOro camoynpaBreHus
(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx sawuTbl npaB noTpebuTenei Ha TeppUTOPUU MyHMUMMNANbHOrO 0Opa3oBaHMs OpraHbl MEeCTHOro
camoynpaBsneHus Brpase:

paccMmaTpuBaTh obpalleHus noTpebuTenei, KOHCYNbTUPOBATL MX MO BONpOcaM 3aluMThbl NpaB NoTpeduTenei;
(B pea. PepepanbHoro 3akoHa oT 18.03.2019 N 38-93)

obpalaTbCcs B Cyabl B 3amTy npas notpebutenen (HeonpegeneHHoro kpyra notrpedurenen);

paspabaTtbiBaTb MyHMUMMANbHLIE NPOrpaMMbl Mo 3aliMTe npasB notTpebuTenen.
(ab3au BBegeH PegepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbiSBNEHWM No obpalleHnto noTpedbutens ToBapoB (paboT, ycnyr) HeHagnexalwero kadecTBa, a TaKke
OMacHbIX ANs XXW3HW, 300POBbS, UMYLLECTBA NOTPebUTENEN 1 OKpyXatLle cpeabl opraHbl MECTHOrO camoynpaBeHus!
He3aMenMTENbHO M3BeLLaOT 06 3TOM dheaeparbHble OpraHbl UCMONMHUTENBHON BRACTU, OCYLLECTBSOLNE KOHTPOSb
3a Ka4yecTBOM M 6e30MacHOCTbIO TOBApOB (paboT, ycnyr).

(B peq. PepepanbHoro zakoHa ot 18.03.2019 N 38-03)

YacTb TpeTba yTpatuna cuny. - deaepansHbin 3akod oT 18.03.2019 N 38-93.

Cratbs 45. lpaBa o6wecTBeHHbIX 06 beAUHEHUN NoTpebuTenen (Mx accounaLmum, Coro3oB)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. NpaxnaHe BrnpaBe 0ObeANHATLCA Ha AOOPOBONLHOM OCHOBE B OOLLECTBEHHbIE 0O6beaMHeHUs noTpeduTenen
(Mx accoumaumm, CO3bl), KOTOPbIE OCYLLECTBMST CBOK OEATENbHOCTb B COOTBETCTBUM C yCTaBaMU YKa3aHHbIX
ob6beanHeHWI (MX accoumaunin, Co30B) 1 3akoHodaTenbcTBoM Poccuickon ®egepauun.

2. ObuecTBeHHble 06beanHeHns notTpebutenen (Mx accoumauun, Coo3bl) ANs OCYLWECTBNEHUS CBOUX YCTaBHbIX
Lenewn Brnpase:
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

y4yacTBoBaTb B paspaboTke obsi3aTenbHbiXx TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke MPOEeKTOB
3aKOHOB M WHbLIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickon Penepaummn, perynmpyrolmx OTHOLWEHUst B obracTtu
3awuThl Npas noTpebuTenen;

NPOBOAWTbL HE3ABMCMMYIO 3KCMEPTU3y kadecTBa, 6esonacHocTn ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpednTenbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBuaMy (M3roTOBUTENSMM, WUCTMONHUTENSAMMN)
WHopmMaunn o0 HUX;

OCYLLECTBMNATb OOLLECTBEHHbI KOHTpPONb 3a cobniogeHvem npaB noTpebuTenen M HanpaensTb B OpraH
rocyJapCTBEHHONO HaA3opa W OpraHbl MECTHOro CcamMoynpaBnieHus WHdopmaumio o hakTax HapyleHuin npas
notpebutenen ons NpoBedeHUs NPOBEPKN 3TUX (DAKTOB M MPUHSATUS B Criyvae Ux NoaATBEPXAEHMS Mep MO NpecevyeHunto
HapyLleHuit npaB noTpebuTtenei B npegenax NofIHOMOYUIA yKa3aHHbLIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN 3KCNEpPTU3
no dakrtaMm HapyweHurn npaB noTpebutenen B cBA3NM C obpalleHuamMun noTpebutenen. [Npu ocyLlecTBNeHMM
0o6OLLECTBEHHOIO KOHTPOMs 0OLecTBEHHble 00beaMHeHWst noTpebuTtenen (Mx accoumwaumu, Ccow3bl) He Bnpase
TpeboBaTb OT M3roToBUTENEN (MCMONHUTENEN, NPOAAaBLIOB, YMOSIHOMOYEHHbIX OpPraHu3auuMin WM YNoNTHOMOYEHHbIX
MHOMBUAYanbHbIX MpeanpuHUMaTtenen, WMMNoOpPTEPOB) NpeacTaBneHne [OOKYMEHTOB  (BbINOMHEHWE OENCTBUN),
005s3aHHOCTb NpeacTaBneHns (BbIMOTHEHNS) KOTOPLIX MO TpeboBaHM0 NOTPebUTENS He YCTaHOBEHA 3aKOHOM;

(B pen. PepepanbHoro zakoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMaLMIO O NpaBax NoTpedbuTenen n 0 HeobBXoAUMBIX AENCTBUSX MO 3aliUTe 3TUX NpaBs, O
pesynbTaTtax CpaBHUTENbHbIX UCCNELOBaHUN kavyecTBa ToBapoB (paboT, ycnyr), a Takke MHYH MHdopMaLmio, KoTopas
Oyget cnocobcTBOBaTb peanu3auuy npaB M 3aKOHHbLIX MHTepecoB noTpebutenen. ybnukyemble 0OLECTBEHHBIMU
ob6beavHeHaMU notTpebutenen (Mx accounaumsmMmn, cor3amn) pesynbTaTbl CPaBHUTENbHBLIX UCCNEAO0BaHUN KayecTBa
TOBapoB (paboT, ycnyr) He ABMAKTCA PeKnamon;

BHOCUTb B dhefepasnbHble OpraHbl UCMOMHUTENBHOW BMACTW, OpraHM3auuy NPeanoXeHus O MPUHATUM Mep Mo
MOBbILLEHMIO KayecTBa ToBapoB (paboT, ycrnyr), MO NPWOCTAHOBIIEHWIO MPOM3BOACTBA W peanu3auun TOBapOB
(BbINONHEHMSA PaboT, Oka3aHWst ycnyr), N0 OT3bIBY C BHYTPEHHEIO PbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHOLLUX
npeabsiBNsemMbiM K HUMM W YCTAHOBMEHHbIM 3akoHopaTenbcTtBOM Poccuiickon ®egepauum 0  TEXHUYECKOM
perynupoBaHumn obssartenbHbiM TpeboBaHUSAM;

BHOCUTb B OpraHbl MpoKypaTypbl U defeparnbHble opraHbl UCMOSTHUTENBHOWM BNacTy MaTepuarbl O NpUBIIEYEHUN K
OTBETCTBEHHOCTM NUL, OCYLLECTBISIOMX MPOU3BOACTBO M peanusaumio ToBapoB (BbIMOMHeHWe paboT, okasaHue
yCnyr), He COOTBETCTBYIOLUUX MPEeabsABMsSeMblM K HUM 00si3aTenbHbIM TpeboBaHMSIM, a Takke HapyLlalwmx npasa
noTpebuTenei, yCTaHOBNEHHbIE 3aKOHAMU U MHBIMW HOPMaTUBHBLIMW NPaBOBLIMU akTamu Poccuiickoi denepavmu;

obpalLaTbCs B OpraHbl NMpoKypaTypbl C MPOcb0amMm NPUHECTU NPOTECTbI O NMPU3HAHUN HEOEWCTBUTENbHBIMU aKTOB
denepanbHbiX OpPraHoB WUCMONIHUTENBHOW BMACTW, aKTOB OPraHOB WCMOMHUTENbHOM Bractu cybbekToB Poccuimckon
degepaumm n aKkToB OpraHoB MECTHOrO CamMoyrnpaBneHusi, NPOTMBOPEYaLUUX 3akoHaM W WHbIM PEerynvpyloLmm
OTHOLLEeHMS B 0b6nacTy 3almTbl NpaB notTpebutenen HopMaTUBHLIM NPaBoBLIM akTam Poccuiickon ®enepauuu;

obpawiaTeCs B CyAbl C 3asiBIEHVMAMU B 3alUMTy npaB noTpebutenenm u 3akoHHbIX WHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpeduTtenen, HeonpeaeneHHOro Kpyra notpedutenen);

y4acTBOBaTb COBMECTHO C OpPraHOM rocyapCTBEHHOro Hag3opa B (hOpMMPOBAHMMN OTKPLITHIX U 06LLEeA0CTYNHBLIX
rocyapCcTBEHHbIX MHDOPMAaUMOHHLIX PecypcoB B o6nactv 3awmTbl NpaB notpebutenei, kavectBa M 6e30MacHOCTM
ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-03, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTbs 46. 3awmuTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeéurenen
(B pea. PepgepanbHoro gakoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO Haasopa, opraHbl MECTHOrO camoynpaBnieHusl, OOLeCcTBEHHble 06beanHeHus
notpebutenen (Mx accoumauun, coto3bl) BrpaBe MNpeabsiBNATb WCKM B CyAbl O MNpeKpalieHurM NpOoTMBONpPaBHbIX
OEVCTBUA  M3roToBUTENS  (MCMOMHUTENsi, NpogaBua, YMNOMHOMOYEHHOW OpraHusauMn WnM  YNosriHOMOYEHHOro
WHAMBMAYANbHOro NPeanpUHUMAaTens, UMNopTepa) B OTHOLLEHUW HeonpeaeneHHOro Kpyra notpebutenei.

(4acTb nepsas B peq. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 13.06.2019
O 3awumTe npasB notpebutenen

Mpy yOOBRETBOPEHNM TaKOro Ucka cyn 0b6s3blBaeT npaBOHApYLUUTENsSl OBECTU B YCTAHOBMEHHLIN Cy4OM CPOK
yepes cpeacTBa MacCoBon MHGOPMaLMK MU UHBIM cnocoBom A0 cBefeHus noTpebuTeneit pelleHne cyaa.

BcTynmBliee B 3aKOHHYIO CUITYy PeLUeHUE cyga O MPU3HAHUKU OEWCTBUA M3roToBUTENS (MCMONMHUTENS, NpoaasLa,
YMOSTHOMOYEHHON  OpraHu3auMm Wnu  YNnoriIHOMOYEHHOrO  MHAMBMAYaNbHOro  npegnpvHumaTtensi, umnoprtepa)
NPOTMBOMNPABHbIMU B OTHOLLEHMM HEOMNpeaerieHHOoro Kpyra notpeburenen obasatensHo Ans cyda, paccMaTpyBaloLLLEro
UCK MOoTpeduTena o 3awuTe ero npaB, BO3HMKLLIMX BCMEACTBME HACTYMMEHUSI FpaXK4aHCKO-MPaBOBbLIX MOCHEACTBUN
OenctBun  mnsrotosutenst  (MCnNonHWTens, npogasua, YMNOMHOMOYEHHOW OpraHuM3auun Wnu - YnosIHOMOYEHHOro
MHOUBMAYanNbLHOro npeanpuHUMaTend, UMnopTepa), B YacTu BONPOCOB, MMENW N MEeCTO Takne AeNCTBUS U COBEpPLUEHDI
N OHW W3roTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YMONIHOMOYEHHOW OpraHv3aumMerd Wnn  ynorTHOMOYEHHBLIM
WHOMBUAYanNbHbIM NpeanpuHUMaTenemM, UMNopTePOM).

OaHOBpEMEHHO C yOOBNETBOPEHUEM UCKA, NpeabABNEHHOro obLLeCcTBEHHbIM 00begMHEHNEM noTpebuTenen (Mx
accouuaumen, co3oM), opraHaMm MeCTHOrO CaMoyrpaBreHns B MHTepecax HeonpeaerneHHoro kpyra notpebutenen,
Ccyd NPVHUMMAaeT peLleHMe O BO3MeLLeHUM obLiecTBeHHOMY oO0beanHeHuto noTpebutenen (Mx accouuwaumu, corosy),
opraHam MeCTHOroO CaMOYMNpaBIieHNsi BCEX MOHECEHHbIX MO Aeny CyAeOHbIX M3gepXKek, a Takke MHbIX BO3HMKLLIMX OO0
obpalleHnss B Cyd M CBA3aHHbIX C pacCMOTpeHMeM fena Heobxoaumbix pacxogoB, B TOM YMCIEe PacxXOfoOB Ha
npoBeAeHne He3aBMCMMON KCNepPTU3bl B Criydae BbiSIBNEHUS B pedyrbTaTe NpoBeAeHMs Takon KCNepTU3bl HapyLLUEHUs
obsA3aTenbHbIX TpeboBaHW kK ToBapaM (paboTam, ycnyram).

MpeangeHT
Poccuiickon denepaunn
b.ENbUWH
Mocksa, [lom CoBeToB Poccum
7 deBpans 1992 roga
N 2300-1
www.consultant.ru Crpanmua 33 3 33

HafeXHasa npaBoBan noaAepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

	Глава I. Общие положения
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недействительность условий договора, ущемляющих права потребителя
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. Защита прав потребителей при продаже товаров потребителям
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26. Утратила силу
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. Защита прав потребителей при выполнении работ (оказании услуг)
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38. Утратила силу
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. Государственная и общественная защита прав потребителей
	Статья 40. Федеральный государственный надзор в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации органу государственного надзора
	Статья 42. Утратила силу
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора органам исполнительной власти субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


